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Docket Control Center 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

T-0383514-15-0364 

Arizona Corporation Commission 
DOCKETED 

RE: ACN Communication Services, Inc. 
Notification of Change in Company Name and Replacement Tariffs 

Docket Control: 

The original and thirteen (13) c pies of this notification, along with replacement tariffs, are submitted on 
behalf of ACN Communicatio l r  Services, Inc. (“ACN’ or “Company”) to notify the Commission of a 
change in the Company name.’ ACN holds a Certificate of Convenience and Necessity (,‘CC&N”) to 
provide Competitive Facilities-Based and Resold Local and Intrastate telecommunications services 
(Docket T-O3835A, Decision Nos. 6661 8 and 62774) within the state of Arizona. 

On July 24, 20 15, ACN Communication Services, Inc., a Michigan corporation, underwent a statutory 
conversion to become ACN Communication Services, LLC, a Michigan limited liability company. The 
conversion of the Company to a limited liability company was merely a change in its corporate form 
accomplished through the filing of a Certificate of Conversion in Michigan and did not entail any merger 
or other transactions interrupting the existence of the Company. Enclosed as Exhibit A is a copy of the 
Certificate of Registration issued by the Arizona Corporation Commission and a copy of the Michigan 
Certificate of Conversion. 

The change in corporate form will have no customer impact, as the name reflected in all customer 
communications (bills, notices, customer service, etc.) will remain “ACN Communication Services.” 
Therefore, customer notice was not required. However, a bill message notice is being provided to 
customers stating: “’ACN Communication Services, Inc.’ has converted to a limited liability company 
and its name is now ‘ACN Communication Services, LLC’. This change will be processed by the 
appropriate authority(ies) in your state, but it will not affect your service or rates, including any of your 
rights or obligations.” 

Enclosed as Exhibit B are replacement tariffs, Arizona Tariff No. 4 (Interexchange), No. 5 (Local 
Exchange) and No. 6 (Access), replacing tariffs issued under the name of ACN Communication Services, 
Inc. in their entirety. No changes have been made to the tariffs except to reflect the change in Company 
name and to sequentially number the pages and correct section numbering as necessary. 

2600 Maitland Ccntcr Parkway, Suitc 300 - Maitland, FL 3275 1 
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740-8575 - Facsimile: (407) 740-061 3 
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October 23,20 15 
Docket Control Center 
Arizona Corporation Commission 
RE: ACN Communication Services, Inc. 

Page 2 
Notification of Change in Company Name and Replacement Tariffs 

The Company requests the Commission to change the Company’s name to ACN Communication 
Services, LLC in all Commission records , including updating of the Company’s CC&N, to reflect the 
change in Company name and respectfully requests an effective date of November 25, 2015 for the 
enclosed tariffs. 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning 
it to me in the self-addressed, stamped envelope provided for that purpose. 

Any questions you may have regarding this filing should be directed to my attention at 407-740-303 1 or 
via email to sthomas@tminc.com. Thank you for your assistance in this matter. 

Sincerely , --- 

Sharon Thomas 
Consultant to ACN Communicatkn Services, LLC 

cc: 
file: 
tms: AZx1503 

Legal Department - ACN Comm Serv 
ACN Comm Serv - Arizona 

Enclosures 
STIsp 

mailto:sthomas@tminc.com


ACN Communication Services, LLC 

Exhibit A 

Arizona Certificate of Registration 
Michigan Certificate of Conversion 



Officc of tile 
C 0 IWORATI ON C 0 MNIISSION 

C E l u  I F I C ATE OF RE GI STR .4TI 0 N 

To all to whom these presents shall come, greeting: 

I, Jodi A. Jerich, Executive Director of the Arizona Corporation Commission, do hereby 
certify that 

* * *A CiV COM MUNICA TION SER VICES, L L C * * * 

a foreign limited liability company organized under the laws of the jurisdiction of Michigan 
did obtain a Certificate of Registration in Arizona on the 24th day of November 7999. 

This certificate relates only to the legal authority of the above named entity as of the date 
issued. This certificate is not to be construed as an endorsement, recommendation, or 
notice of approval of the entity's condition or business activities and practices. 

IN WITNESS WHEREOF, I have hereunto set my hand and affixed 
the official seal of the Arizona Corporation Commission. Done at 
Phoenix, the Capital, this 27st Day of October, 2075, A. D. 

I I 

J& A. Jeri ch , w e e c u  t i ve  D i r e c t o r  

By: 
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A Z  mm. Commission 

05260139 

I. 

2. 

3. 

4. 

5. 

6. 

7. 

APPLICATION FOR REGISTRATIION 
OF FOREIGN LIMITED LIABILITY COMPANY 

Please read fnstuctlons LQZ.!i/ 

ENTITY TYPE - check only one to Indlcate the type of  entity applylng for re&6 
LIMITED UABIUIY COMPANY a PROFESSIONAL LIMITED LWBIUTY COMPANY 

NAME LN STATE OR COUNTRY OF FORMATXON (FOREIGN NAME) - enter the exact, true 
name of the forelgn LLC: 

ACN Communication Services, LLC 

NAME 10 BE USED IN ARIZOPIL\ (ENTITY NAME) - Identify the name the foreign LLC wtll 
use in Arizona by checking 3.1 or 3,2 (check only one), and fotlow instructlons: 

3.1 Name ln state or country of formation, with no changes or addltions - go to 
number 4 and contlnue. 

3.2 a Fictkious name - check this if the forelgn LLC's name In its state or country of 
formatlon Is not avallable for use In Arizona or I f  that  name does not contain an LLC 
Identlfler, and enter the name In number 3.3 below. NOTE - a resolution of the 
company adopting the fictitious name must be attached to and submftted wlth this 
form. 

3.3 If you chocked 3.2, enter or print the name to be used In Arizona: 

PROFESSIONAL LIMITED U A B I U T V  COMPANY SERVLCES - If professlonal U C  Is checked 
In number 1 above, describe the professional servlces that the professlonal U C  will provtde 
(examples: letw firm, accountlng, medlcal): 

PORHGN DOMICILE - list the state or country in which the foreign LLC was formed: 

Mlchigan 

DATE OF FORMATION IN FOREIGN DOMICILE: 07/24/2015 

PURPOSE OR GENERAL CHARACTER OF BUSJNESS - describe or state the purpose of the 
forelgn LLC or the general character of the buslness lt proposes to  transact In Arlzona: 
Teleco m m mica tion s Rese 1 I er 



3800 North Cenlraf Avenue I 
AtIdron 1 #U4&$61 I 

Snli! AZ Address 2 {optkmai) 

aN 

9. PRXNCZPAL OFFXCE ADDRESS1 c FOREIGN DOMICILE STREET AODRESS - - glva the physfcal or straet address (not a P. 0. Bax) of the foreign LLC requlred to be 
maintained in It6 stete of organization, or, if not so requfred, of the foreign LC‘s statutory agent in 
its  state or country of organfzatian: 

XGzwan (oplronag 

30600 Telegraph Road I 

Lddrz?) f 

&\.tccntlw, (OrnMt) I 
Mdmr i 

’ A d d ~ ~ ~ 0 0 0 u o ~ H I o  I 1 

Sulk 2345 I 
Ip;6Qlacrl [OUtbM~) 

Blngham Farms 

. . . . . . .  __- . . . . . . . . .  

10. oPn[oN& - ARXZONA KNUWN PLACE OF BWFLNESS ADDRESS: 

10.1 IS the Arizona known place of business street address the same as the street address 
of the statutory agent? a Yes - go tu the next page and continue. 

(II No .. complete number 10.2 and continue, 

I I 

t aw .  1 Stakor 2w 
Pmylircc . . . . . . .  .-. . . . .  



C Q M P L f f .  NUMBER 11 OR NUMBER 12 - NUT BOTH, 

12. 

24 

13, 

MANAGER-MANAGED LLC - s€%?&Wc=Lot$ - check thls box a If' management of 
the t t ~  Is vested In a manager or manages, and complete and attach the 7 me t7iing wil! be rejecied ffit is submitted without the sttachment, 

MEMBER-MANWED kLC - ' - check this box a ir management Qf the 
LLC is reserved to the members, and complete irnd attach the 1 
f o m  1.041, me PIIIng wjfl be rejected i f  it d5 submitted wiMout rhe attachment, 

SlCNATURE: 8 y  checking the box marked "I accept" below, 1 acknowledge underpemlty 
of perfwry that this document together with any attachments Is submitted In 
cmpllance with Arlrona law. 

REQUIRED - check only one and RI! In the mrrespondlng blank if signlng For an entity: 

a g m  for thfs ttc. 

. -_ - 
am a Member of thls m m k b  

managed LLC ot I am slgnlng tor an 
entity member named: 

a 1 am the lndivldual Msnwer d thls 
rnansger-msnagc#llLC vr I am 
slgnlne for an entity manager 
narnsd: 

I 



STATUTORY AGENT ACCEPTANCE 

1, ENTITY NAME - give the exact name in Arizona of the cor oration or LLC that has appointed the 

statutory agent, e.g., Artlclq of Organkation or Artlde of Inmrporation): 
ACN Communication Services, LLC 

Please read Instructions M002i 

Statutory Agent (thls must match exactly the name as liste cf on the document appointing the 

17 Individual as statutory agent: I am 
signing on behalfof myself as the individual 
(natural person) named as statutory agent. 

2. STATUTORY AGENT NAME - give the exact name of the Statutory Agent appointed by the 
entlty llsted in number 1 above (this will be either an Individual or an entity). N O E  - the name 
must match exactly the statutory agent name as listed in the document that appoints the 
statutory agent (e.g. Articles of Incorporatlon or Articles of Organization), Including any middle 
initial or suffix: 

C T Corporation System 

Entity as statutorf agent: I a'm slgnlng on 
behalf of the entity named 3s statutory agent, 
and I am authorized to act for that entity. 

' 

3. STATUTORY AGENT SIGNaTURE: 

Filing Fee: none (regular processing) 
Expedlted processlng - not appllcable. 
All fees are nonrefudable - see Instructions. 

By the signature appearing below, the individual or entity named In number 2 above 
accepts the appointment as statutory agent for the entity named in number 1 above, and 
acknowledges that the appointment Is effective until the appointlng entlty replaces the statutory 
agent or the statutory agent rkbnns, whichever occurs flrst. 

The person signing below declares and certifies underpenalty ofperjury that the Information 
contalned wlthln this docurnknt together with any attachnie'nts is true: and correct, and Is 
submitted In compllance wlth Arizona law. 

~~ - ~~ ~~ 

Mall: 

Fax: 602-542-4100 

Arizona Corporation Commission - Corpo.r& Rllngs Sechon 
1300 W. Washington St., Phoenix, ArlZone 8$007 

10/12./2015 



DO NOT WRlTE ABOVE f H I S  UNC RE!XRVED FOR ACC USE ONLY. 

MEMBER STRUCTURE ATTACHMENT 

I 

1, E m  NAME - give the exact name of the LLC (foreign LtCs - glve name in domfclle state or country): 

ACM Communication Services, LLC 

LI 
Coonby ---- "_ - 

2. a,c.c. FILE NUMBER (if known): 
Flnd the A.C.C. flle number on the upper corner of filed dwumenb OR on our website et: h~://www.azcc.advlolvi~ons/Co~orations 

Provlnoc 

3. MEMBERS - glve the name and address of allMambsra. Xf more space is needed, use another- 
Attachment fonn. 

PrOvInce 
Cwnoy _I 

2. 1. 

LKN Cammunlcations, fnc. 
NiUM NaMC 

StaP or ZIP 
PTOMnce 

I1000 Progress Place 
Address 1 ' A d d m  1 

1Wt.WZ 
Rw: 2014 

I 
I 
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Michigan Department of 
Licensing and Regulatory Affairs 

Filing Endorsement 

This is to CeMy that the 

. CERTIFICATE OF CONVERSION AND ARTICLES OF ORGANZATION 

for 
ACN COMMUNICATION SERVICES, INC. 

ID Number: 10521A . 

TO 
ACN COMMUNICATION SERVICES, LLC 

ID Number: E6797H 

received by facsimile transmission on July 24, 2075, is hereby endorsed fiied on 

July 24, 2015, by the Administrator. 

The document is effective on the date filed, unless a 
subsequent eflective date within 90 days after 
received date is stated in the document. 

In testimony whereof; I have hereunto set my hand 
and affixed the Seal of the Department, in the City of 
Lansing, this 24" day of July, 2015. 

, Director 
Corporations, Securities & Commercial Licensing Bureau 



3/13 ' 

QOImdY @ri, ovl9 

MICHIGAN DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS 
CORPORATIONS, SECUWIES & COMRAERClAL LlCENSlNO BUREAU 

MUeCdlfd . (FOR BUREAU U6E ONLY) I 
I '  .I 

CERTIFICATE: OF CONVERSION 
For use by a Corporation Converting tnto a BusIness Organization 

Pumumt Irr the pmvlslons of Aoi 284, Put40 A M  Or IQ72 @milt ECrrporatWns), Aot 23; fubuo A O ~  of 1983 (llmireu 
ItabIb, mpanles), 8nd Act f62, Public AcLs d j982 (nonpmtn cofpomiion8Jl the undersigned mtpamlion exacules the 
Mowing Certflrceh d Conven.bn. 

1, &fare Converston 

the ccnvrrtir 
Bmbsr6hlp.$l 

Domestic Nonpmll CorparaUan 

17 ' 'Forelgn Profft Coprarlon 

* 0 . Forelgn Llrntted Uebillty Compny 

orporntian ie B domestio oorporpon lhat hae not ammeneed buelnaee, has n d  leiuod Any ahares or 
I ha6 net elect& e board ardiredars, proceed to ifam 8. 

the canvsrting corporaUon la a domastic wrporatian that haa commbncad budncss ar a forelgn corporation, proceed to Item 3. 

! 

I 
. .  

i 

i 

07/24/2015 1'1 : 21RM (GMT-04: 00) 



Jul-24-2015 1153 AM Warner N o r c r o s s  E Judd LLP 586-412-2778 

Desfgnetlon and number of oWnding  a h r e ,  In each i;taSa 

lndkate clsar of ahmr an(Hled to vde 

In&b EQes of e h m s  a n M d  td wte aa a class, Hany 
lfhe number of shares Is eubJoct La che'nge ptbr to the dedlve date cf the convmion, Lhe rnmer In whlch the change may 
a m i  le EJ follow: 

c 

4/13 

6. Camplete.anly IfconveFUng a rronpmlt corparetlan and A Is organized on a rnernbetehlp bsala. 

Fora mrporatlon organbd on a memberehlp baala, aste (a) a dsscrfptlon dlts marnbsn and (b) ths numbar, daosiiidion, 
and voUng rlghta of its~msmbrlm: 

7. Complete only if converting a nonprofit corparatlan and It fs atganked on dlractorshlp bask 

Fora cotporatlon oganlzed on B dlmclorahlp baels, skleia) R deskriplion of the arganhetlon af its board end (b) Ihe 
number, claaaMcetlon, and votlng rlghb of Ita dlrsoton: 

. .  

I 

I 

! 

I 

1 
i 
: .  
I 

L 

07/24,/20l5 11 :21AM {GMT-04: 06) 



Jul-24-2015 1 1 5 3  AM Warner Norcross & Judd LLP 586.412-2778 5/13 

8: The manner end basla of conVamtlnQ the shana or krnbershlp of the cdnV6rtlncJ Corporation Into bwnemhlp 
Intereats or obiigatlons of the suwlvtng buslneas organlzdon, Into wh, inlo ohat consideratjon that may 
Include ownerslilp Interest8 or obUgatlons of an antlty that Is not a party to the mnversion, or Into a carnblnstlon 
of cash 8nd other consjdaratlon, 

. 

i 

On the effective date uf the Convef’slon, each of the shares of stock of the converting corporation . 
autstanding Immedlate[y before h e  effective dab, regardless of dass, wlll be ‘canvsrted Info membemhip 
Interests of the survlvlng llrnlted Ilabilii company, As a result, Be sole ehareholder of h e  converting 
corporaifon wlU be the sote member afthe surviving llmlted llablllty company lrnmedlately followlng the 
conversion, Thls conversion constitutes a plan of llquldaffon for US. federal Income tax purposes. 

c 

9. (Complete only if a later effective date Is dealred other than the datte of flllng. The date must be no mare than 
90 dap after the recdpt dthls document by the adrnlhf6trator.) 

Tho conv~rslon Is enectJve on me -day of 

The plsn~ofean~mlon win be furnlnhad by h e  suNMng bualneae arflanbstlon, on r e q u d  and wlthout coat. Lo any sharahoktar 
or member of che mvedng caporatJon. 
The convarnlon le psrmbd by the law UlatWnl g m r n  the Inlefial aHalnr of the business organMan after conversion and he 
survMng buehwa orgunkallon cohlplla~ W that law In ccrnvenlng, 

i O,  The a6sumed namw k lng  transferred to conttnue for the remalnlng etiectlve perloci or the Certificate of 
Aeeumed Name on file prior to the converslon ere: 

11. The converting ~o~porat ion’~ name endlor assumed name(s) to be used as new assumed name(s) of fie 
survlvlng businese orgenkstlon: 

I Adsumad Nems 

07/24/2015 1 2  :21AM (GMT-04:00) 



Jul-24.2015 1153 AM b!arner Norcross & Jodd CLP 586.412.2778 

* CumpIde btha dcun8sUc corporaiiwr has come+ business: 

b) The plan of conversion wa9 adopted by the Board 07 DIrectera and approved by the shamhokiers of the domestic 
corporation in a d a n c e  with Seelion 746(l)(c) oftha Act. 

Signed this z4 dwof mIL1 
. .  

BY 

Paul Geonlsr 

complefe only U Ihs C W I V W ~ ~ Q  co1~1&llotl4 m l g n :  

c) The plan d conversion was adopted and subrnlttad for appmval In the manner required by lhe law govemlng the intamel 
sffairs d the converting fareign carpamtion. 

Signed i h ia  . dayof 

(8leruhwdLrr$vhad O&uorAgcnl) 
BY 

12, Ellgnatures: Complete only Sactlon (a) or (b) if the converting corporatian is domestic. 
Complete on& (c) H the converting corporaton Is foreign. 

;mplete 17 #e domeetic corporaflon he8 not wmmnced bush.%% 

3) The plan of mvetslon WM approved by unanirnbus conssnt oflhe Incorporabrs of tho converting domestic~carppratlon and 
he corporation haa not yet corn- bwlneas, hag'mt lroued any sham or membenhrp, and has not eteded B board of 
llrectom in acCQrUanCe Wilh Secllon 745(1)(d) d the Act. 

Signed thla dw of 

I 

07/24/2015 11:21f+M (GMT-04:OO) 



Jul-24.2015 11:53 AM Warner Norcrosz & Judd LLP 586-412-2778 

Olrp R a d U d  

11/13 

.. . (FOR BUREAU UBE ONLY) 

. 

pkrd . NC 28026 

D o s m n t  will bt dmad tc ttrr rurm M d  tddmo you 0nW tbwr. $ t,L If I& blank, doeumantwtll be WImOd to hr ngbbrBd otl)c& 

ARTICLES OF OROANIZATION 
For we by Domesflo LImited Llabliity Companies 

(Please rued Informallon and lnsWon6 on rewe aide) 

'The purpose or purposes lor whkh the timited IiibllHy company le formed ib tb engage in any a&i;itv wlthln Iha purposes fOr 
which a Hmlted liability compsny mey W lbfmed under the Llrnitsd UablMy Company Ad of Michigan. 

- .  - 

FFECTIVE DATE: 

/----. 

I 

! 
I 

i 

1 E6797H 

3. The malllng addtees of the rsglsted offlce If different then above: 

, MlChlQan (P.O. ~ a r  SrSlnrtAddnu) tcw (Zb cow 

I /- I 
2015 

Paul Gegnlor 

07/24/2015 11 :21FIM (GMT-04:00) 



ACN Communication Services, LLC 

Exhibit B 

Replacement Tariffs 

Arizona Tariff No. 4 (Interexchange) 
Arizona Tariff No. 5 (Local Exchange) 

Arizona Tariff No. 6 (Access) 



ACN Communication Services, LLC Arizona Tariff No. 4 
Original Title Page 

INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

This tarifi Arizona TariffNo.4, 
issued by ACN Communication Services, LLC 

replaces in its entirety 
Arizona TarrffNo. I issued by ACN Communication Services, Inc. 

TITLE SHEET 

ARIZONA TELECOMMUNICATIONS TARIFF 

This tariff contains the descriptions, regulations, and rates applicable to the resale of 
telecommunications services provided by ACN Communication Services, LLC with 
principal offices at 1000 Progress Place, Concord, North Carolina 28025, for services 
furnished within the State of Arizona. This tariff is on file with the Arizona Corporation 
Commission, and copies may be inspected, during normal business hours, at the Company’s 
principal place of business. 

ISSUED: October 26,20 15 

ISSUED BY: TreasuterKFO 
1000 Progress Place NE 
Concord, NC 28025 

EFFECTIVE: November 25,20 15 

AZxl503 



ACN Communication Services, LLC Arizona Tariff No. 4 
Original Page 1 

INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

CHECK SHEET 

Pages, as listed below, are effeetive as of the date shown at the bottom of the respective page(s). Original and 

the date on the bottom 
revised pages as named all changes from the original tariff and are currently in effect as of 

PAGE 
Title 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 

REVISION 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 

PAGE 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 

REVISION 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 

* included in this filing 

ISSUED: October 26,201 5 EFFECTIVE: November 25,201 5 

Treas rer/CFO 
1000 ! rogress Place NE 
Concbrd, NC 28025 

ISSUED BY: 

AZx1503 



ACN Communication Services, LLC 

I 

Arizona Tariff No. 4 
Original Page 2 

INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

TABLE OF CONTENTS 

Check Sheet .......................................................................................................................... 1 

Table of Contents ................................................................................................................. 2 

Symbols ................................................................................................................................ 3 

Tariff Format ............................................ . ........................................................................... 4 

Section 1 - Terms and Abbreviations ................................................................................... 5 

Section 2 - Rules and Regulations ........................................................................................ 7 

Section 3 - Service Descriptions and Rates ........................................................................ 23 

Section 4 - Promotions ....................................................................................................... 44 

Section 5 - Current Price List ............................................................................................. 45 

ISSUED: October 26,201 5 

ISSUED BY: Treasurer/CFO 
1000 Progress Place NE 
Concord, NC 28025 

EFFECTIVE: November 25,201 5 

AZxl503 



ACN Communication Services, LLC Arizona Tariff No. 4 
Original Page 3 

INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

C Changed regulation. 

D Delete or discontinue. 

I 

M 

N New 

R 

T 

Change Resulting in an increase to a Customer's bill. 

Moved from another tariff location. 

Change resulting in a reduction to a Customer's bill. 

Change in text or regulation. 

ISSUED: October 26,201 5 EFFECTIVE: November 25,201 5 

ISSUED BY: TreasdrerKFO 
1000 flrogress Place NE 
Concord, NC 28025 AZxl503 



ACN Communication Services, LLC Arizona Tariff No. 4 
Original Page 4 

INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

TARIFF FORMAT 

A. Page Numbering - Page numbers appear in the upper right corner of the page. Pages are numbered 
sequentially. However, new pages are occasionally added to the tariff. When a new page is added between 
pages already in effect, a decimal is added. For example, a new page added between pages 14 and 15 would 
be 14.1. 

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each page. These 
numbers are used to determine the most current page version on file with the Commission. For example, the 
4th Revised Page 14 cancels the 3rd Revised Page 14. Because of various suspension periods, deferrals, etc., 
the most current page number on file with the Commission is not always the tariff page in effect. Consult the 
Check Sheet for the page currently in effect. 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is 
subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1 .A.1. 
2.1.1 .A. 1 .(a). 
2.1.1 .A.l.(a).I. 
2.1 .l.A.l.(a).I.(i). 
2.1 .l.A.l.(a).I.(i).(l). 

D. Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet accompanies 
the tariff filing. The Check Sheet lists the pages contained in the tariff, with a cross reference to the current 
revision number. When new pages are added, the Check Sheet is changed to reflect the revision. All revisions 
made in a given filing are designated by an asterisk (*). There will be no other symbols used on this page if 
these are the only changes made to it (i.e., the format, etc. remain the same, just revised revision levels on 
some pages.) The tariff user should refer to the latest Check Sheet to find out if a particular page is the most 
current on file with the Commission. 

ISSUED: October 26,2015 EFFECTIVE: November 25,2015 

ISSUED BY: TreasprerKFO 
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ACN Communication Services, LLC Arizona Tariff No. 4 
Original Page 5 

INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 1 - TERMS AND ABBREVIATIONS 

ACN - Used throughout this tariff to refer to ACN Communication Services, LLC 

Authorization Code - A pre-defined series of numbers to be dialed by the Customer or End User upon access 
to the Company's system to notify the caller and validate the caller's authorization to use the services 
provided. The Customer is responsible for charges incurred through the use of his or her assigned 
Authorization Code. 

Authorized User - A person, firm, partnership, corporation or other entity who is authorized by the Customer 
to be connected to and utilize the Carrier's services under the terms and regulations of this tariff. 

Commission - Refers to the Arizona Corporation Commission. 

Company or Carrier - ACN Communication Services, LLC unless otherwise clearly indicated by the 
context. 

Customer - A person, firm, partnership, corporation or other entity which arranges for the Carrier to provide, 
discontinue or rearrange telecommunications services on behalf of itself or others; uses the Carrier's 
telecommunications services; and is responsible for payment of charges, all under the provisions and terms of 
this tariff. 

ISSUED: October 26,20 1 5 EFFECTIVE: November 25,201 5 
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ACN Communication Services, LLC 

INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

Arizona Tariff No. 4 
Original Page 6 

SECTION 1 - TERMS AND ABBREVIATIONS (CONT’D.) 

End User - Any person, firm, corporation, partnership or other entity which uses the services ofthe Company 
under the provisions and regulations of this tariff. The End User is responsible for payment unless the charges 
for the services utilized are accepted and paid by another Customer. 

Equal Access - Where the local exchange company central office provides interconnection to interexchange 
carriers with Feature Group D circuits. In such end offices, Customers can presubscribe their telephone line(s) 
to their preferred interexchange carrier. 

LATA - Local Area of Transport and Access. 

LEC - Local Exchange Company. 

Personal Identification Number (PIN) - See Authorization Code. 

Switched Access Originationflermination - Where access between the Customer and the interexchange 
carrier is provided on local exchange company Feature Group circuits and the connection to the Customer is a 
LEC-provided business or residential access line. The cost of switched Feature Group access is billed to the 
interexchange carrier. 

V & H Coordinates - Geographic points which define the originating and terminating points of a call in 
mathematical terms so that the airline mileage of the call may be determined. Call mileage may be used for 
the purpose of rating calls. 

ISSUED: October 26,2015 EFFECTIVE: November 25,201 5 
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ACN Communication Services, LLC Arizona Tariff No. 4 
Original Page 7 

INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of ACN Communication Services, LLC 

The Company provides long distance message telecommunications service to Customers for their 
direct transmission of voice, data and other types of telecommunications. 

Communications originate when the Customer accesses the Company directly or through the 
facilities of another carrier via one or more access lines, equal access or on a dial-up basis. The 
Company may act as the Customem agent for ordering access connection facilities provided by 
other carriers or entities when authorized by the Customer, to allow connection of a Customer=s 
location to the Company=s network. The Customer shall be responsible for all charges due for such 
service arrangements. 

The Company=s services are provided on a monthly basis, unless otherwise stated in this tariff. 
Services are available twenty-four (24) hours per day, seven (7) days per week. 

2.2 Use 

2.2.1 

2.2.2 

2.2.3 

2.2.4 

Services provided under this tariff may be used by the Customer for any lawful 
telecommunications purpose for which the service is technically suited. 

The services the Company offers shall not be used for any unlawful purpose or for any use as 
to which the Customer has not obtained all required governmental approvals, authorizations, 
licenses, consents and permits. 

The Company may require applicants for service who intend to use the Company's offerings 
for resale, shared and/or joint use to file a letter with the Company confirming that their use 
of the Company's offerings complies with relevant laws and the Commission's regulations, 
policies, orders, and decisions. 

A Customer may transmit or receive information or signals via the facilities ofthe Company. 
The Company's services are designed primarily for the transmission of voice-grade 
telephonic signals, except as otherwise stated in this tariff. A user may transmit any form of 
signal that is compatible with the Company's equipment, but the Company does not 
guarantee that its services will be suitable for purposes other than voice-grade telephonic 
communication except as specifically stated in this tariff. 

ISSUED: October 26,201 5 

ISSUED BY: 
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ACN Communication Services, LLC Arizona Tariff No. 4 
Original Page 8 

INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT'D.) 

2.3 Limitations 

2.3.1 

2.3.2 

2.3.3 

2.3.4 

2.3.5 

2.3.6 

2.3.7 

The Company reserves the right to discontinue service when necessitated by conditions 
beyond its control, or when the Customer is using the service in violation of the provisions of 
this tariff, or in violation of the law. 

Service is offered subject to the availability of the necessary facilities and equipment, or both 
facilities and equipment, and subject to the provisions of this tariff. 

The Company does not undertake to transmit messages, but offers the use of its facilities 
when available, and will not be liable for errors in transmission or for failure to establish 
connections. 

Service may be limited or discontinued by the Company, without notice to the Customer, by 
blocking traffic to certain countries, cities, or NXX exchanges when the Company deems it 
necessary to take such action to prevent unlawful use of its service. Service will be restored 
as soon as it can be provided without undue risk. 

The Company reserves the right to limit or to allocate the use of existing facilities, or of 
additional facilities offered by the Company, when necessary because of lack of facilities, or 
due to some other cause beyond the Company's control. 

To the extent that any conflict arises between the terms and conditions of a service 
agreement or other contract and the terms and conditions of this tariff, the tariff shall prevail. 

Title to all equipment provided by the Company under this tariff remains with the Company. 

ISSUED: October 26,20 15 
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ACN Communication Services, LLC Arizona Tariff No. 4 
Original Page 9 

INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.4 Assignment and Transfer 

2.4.1 All facilities provided under this tariff are directly or indirectly controlled by ACN and 
neither the Customer nor Subscriber may transfer or assign the use of service or facilities 
without the express written consent of the Company. All regulations and conditions 
contained in this tariff shall apply to all such permitted assignees or transferees, as well as all 
conditions of service. Such transfer or assignment, when permitted, shall only apply where 
there is no interruption of the use or location of the service or facilities. 

2.4.2 Customer may request Carrier to assign one or more sub-accounts for billing purposes, and 
to direct sub-account invoices to Customer=s affiliates or other designated entities for 
payment. Such requests shall not affect the liability of the Customer, who shall remain solely 
liable to the Company for payment of all invoices for service requested and obtained by 
Customer, whether invoiced by the Company to the Customer, the Customer=s affiliates, or 
other designated entities. 

ISSUED: October 26,20 15 EFFECTIVE: November 25,201 5 
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ACN Communication Services, LLC Arizona Tariff No. 4 
Original Page 10 

INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT'D.) 

2.5 Liability of the Company 

2.5.1 

2.5.2 

2.5.3 

ACN=s liability for damages arising out of mistakes, interruptions, omissions, delays, errors, 
or defects in transmission which occur in the course of furnishing service or facilities, in no 
event shall exceed $100.00 or an amount equivalent to the proportionate charge to the 
Customer, whichever is less, for the period during which the faults in transmission occur. 
Except as set forth above, the Company shall not be liable for any direct, indirect, 
consequential, special, actual, punitive or any other damages, or business interruption, or for 
any lost profits of any kind or nature whatsoever arising out of any defects or any other 
cause. In the event of an interruption in service or any defect in the service whatsoever, 
neither the Company nor any affiliated or unaffiliated third party provider or operator of 
facilities employed in the provision of the service shall be liable for any direct, indirect, 
consequential, special, actual, punitive or any other damages, or for any lost profits of any 
kind or nature whatsoever. Moreover, any such mistakes, omissions, interruptions, delays, 
errors, or defects in transmission or service, which are caused or contributed to by the 
negligence or willful act of the Customer, or Authorized User, or joint user, or which arise 
from the use of Customer provided facilities or equipment shall not result in the imposition 
of any liability whatsoever upon the Company. 

The Company shall not be liable for any claim or loss, expense or damage (including 
indirect, special or consequential damage), for any interruption, delay, error, omission, or 
defect in any service, facility or transmission provided under this tariff, if caused by any 
person or entity other than the Company, by any malfunction of any service or facility 
provided by any other carrier, by an Act of God, fire, war, civil disturbance, or act of 
government, or by any other cause beyond the Company's direct control. 

Indemnification - The Company=s liability, if any, for its gross negligence or willful 
misconduct is not limited by this tariff. With respect to any other claim or suit by aCustomer 
or by any others, the Customer indemnifies and saves harmless the Company against claims, 
losses or suits for injury to or death of any person, or damage to any property which arises 
from the use, placement or presence of the Company=s equipment, facilities and associated 
wiring of the Customer=s premises and further the Customer indemnifies and saves harmless 
the Company against claims for libel, slander, invasion of privacy or the infringement of 
copyright arising directly or indirectly from the material transmitted over the facilities of the 
Company or the use thereof by the Customer; against claims for infringement of patents 
arising from combining with or using in connection with, facilities furnished by the 
Company and apparatus, equipment and systems provided by the Customer; and against all 
other claims arising out of any act or omission of the Customer in connection with the 
services or facilities provided by the Company. No agents or employees of other carriers 
shall be deemed to be agents or employees of the Company. 

ISSUED: October 26,201 5 EFFECTIVE: November 25,201 5 
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ACN Communication Services, LLC Arizona Tariff No. 4 
Original Page 11 

INTEREXCI-IANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.5 Liability of the Company (Cont’d.) 

2.5.4 

2.5.5 

2.5.6 

2.5.7 

2.5.8 

Defacement of premises: No liability shall attach to the Company by reason of any 
defacement or damage to the Customer=s premises resulting from the existence of the 
Company=s equipment or facilities on such premises, or by the installation or removal 
thereof, when such defacement or damage is not the result of the negligence ofthe Company 
or its employees. 

The Company is not liable for any act or omission of any other entity furnishing a portion of 
the service or any acts or omission of the Customer. 

Service furnished by the Company may be interconnected with the services or facilities of 
other carriers or private systems. However, service furnished is provided solely by the 
Company and is not a joint undertaking with other parties. 

The Company shall not be liable for any claim, loss, or rehnd as a result of loss or theft of 
Personal Identification Numbers issued for use with the Company’s services. 

The Company shall not be liable for any damages, including usage charges, that the 
Customer may incur as a result of the unauthorized use of authorization codes of 
communications equipment. The unauthorized use of communications equipment includes, 
but is not limited to, the placement of calls from the Customer=s premises, and the 
placement of calls through equipment controlled and/or provided by the Customer that are 
transmitted over the company=s network without the authorization of the Customer. The 
Customer shall be filly liable for all such usage charges. 

ISSUED: October 26,201 5 EFFECTIVE: November 25,201 5 
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ACN Communication Services, LLC Arizona Tariff No. 4 
Original Page 12 

INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.6 Customer Responsibility 

2.6.1 All Customers assume general responsibilities in connection with the provisions and use of 
the Company=s service. When facilities, equipment, and/or communication systems 
provided by others are connected to the Company=s facilities, the Customer assumes 
additional responsibilities. All Customers are responsible for the following: 

A. 

B. 

C. 

D. 

The Customer is responsible for placing orders for service, paying all charges for 
service rendered by the Company and complying with all of the Company=s 
regulations governing the service. The Customer is also responsible for assuring that 
its users comply with regulations. 

When placing an order for service, the Customer must provide: 

1. The names and addresses of the persons responsible for the payment of 
service charges, and 

2. The names, telephone numbers, and addresses of the Customer contact 
persons. 

The Customer must pay the Company for the replacement or repair of the 
Company=s equipment when the damage results from: 

1. The negligence or willful act of the Customer or user; 

2. Improper use of service; and 

3. Any use of equipment or service provided by others. 

After receipt of payment for the damages, the Company will cooperate with the 
Customer in prosecuting a claim against any third party causing damage. 

ISSUED: October 26,201 5 EFFECTIVE: November 25,2015 
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ACN Communication Services, LLC Arizona Tariff No. 4 
Original Page 13 

INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.6 Customer Responsibility, (Coned.) 

2.6.2 Billing and Payment For Service 

A. Responsibility for Charges 

The Customer is responsible for payment of all charges for services and equipment 
hrnished to the Customer for transmission of calls via the Company. In particular 
and without limitation to the foregoing, the Customer is responsible for any and all 
cost(s) incurred as the result of: 

1. any delegation of authority resulting in the use of his or her communications 
equipment and/or network services which result in the placement of calls 
via the Company; 

2. any and all use of the services provided by the Company, including calls 
which the Customer did not individually authorize; 

3. any calls placed by or through the Customer’s equipment via any remote 
access feature(s); 

Charges for installations, service connections, moves and rearrangements are 
payable upon demand to the Company or its authorized agent. Billing thereafter will 
include recurring charges and actual usage as defined in this tariff. 

B. Disputed Charges 

Any objections to billed charges must be reported to the Company or its billing 
agent in writing within twenty (20) days of the closing date printed on the invoice or 
statement issued to the Customer. Adjustments to Customers’ account shall be made 
to the extent that circumstances exist which reasonably indicate that such changes 
are appropriate. 

C. Customer Complaints and/or Billing Disputes 

Customers have the right to refer billing disputes and any other complaints to ACN 
Communication Services, LLC at 3299 1 Hamilton Court, Farmington Hills, 
Michigan 48333, or call 1-888-259-7100. 

ISSUED: October 26,201 5 EFFECTIVE: November 25,2015 
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ACN Communication Services, LLC Arizona Tariff No. 4 
Original Page 14 

INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT'D.) 

2.6 Customer Responsibility (Cont'd.) 

2.6.3 Taxes and Fees 

A. 

B. 

C. 

D. 

All state and local taxes (e.g., gross receipts tax, sales tax, municipal utilities tax) are 
not included in the rates under this tariff, but shall be listed as separate line items on 
the Customer=s bill. 

To the extent that a municipality, other political subdivision or local agency of 
government, or commission imposes and collects from the Company a gross receipts 
tax, occupation tax, license tax, permit fee, franchise fee, or regulatory fee, such 
taxes and fees shall, as allowed by law, be billed pro rata to the Customer receiving 
service from the Company within the territorial limits of such municipality, other 
political subdivision or local agency of government. 

Service shall not be subject to taxes for a given taxing jurisdiction if the Customer 
provides the Company with written verification, acceptable to the Company and to 
the relevant taxing jurisdiction, that the Customer has been granted a tax exemption. 

The Company may adjust its rates or impose additional rates on its Customer to 
recover amounts it is required by governmental or quasi-governmental authorities to 
collect from or pay to others. The Company may also adjust its rates or impose 
additional rates to cover the administrative cost of collecting such charges or paying 
compensation to other entities. Examples of such programs include, but are not 
limited to, the Universal Service Fund (USF), the Presubscribed Interexchange 
Carrier Charge (PICC), and compensation to pay telephone service providers for the 
use of their pay telephones to access the Company=s services. 

ISSUED: October 26,20 15 
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ACN Communication Services, LLC Arizona Tariff No. 4 
Original Page 15 

INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.6 Customer Responsibility (Cont’d.) 

2.6.4 

2.6.5 

2.6.6 

2.6.7 

Late Payment Fees 

A late payment fee of $5.00 or 2% per month, whichever is greater, will be charged on any 
past due balance. If an attorney or collection agency is required to collect any amounts due, 
the Customer shall pay the Company’s reasonable costs. Any applicable late payment fees 
will be assessed according to the terms and conditions of the Company or its billing agent 
and pursuant to Arizona state law. 

Return Check Charge 

Customers will be charged $25.00 on all checks issued to the Company which are returned 
due to insufficient funds. At the discretion of the Company, the insufficient funds check 
charge may be waived under appropriate circumstances (e.g., a bank error). 

Deposits 

The Company does not collect Customer deposits. 

Advance Payments 

The Company does not require advance payments for service. 

ISSUED: October 26,201 5 EFFECTIVE: November 25,2015 
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ACN Communication Services, LLC Arizona Tariff No. 4 
Original Page 16 

INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.6 Customer Responsibility (Cont’d.) 

2.6.8 Cancellation by Customer 

Customers may cancel service verbally or in writing at any time. The Company shall hold 
the Customer responsible for payment of all charges, including fixed fees, surcharges, etc., 
which accrue up to the cancellation date. Charges may be avoided by dialing another carrier’s 
access code. In the event the Customer executes a term commitment agreement with the 
Company, the Customer must cancel service and terminate the agreement in accordance with 
the agreement terms, 

ISSUED: October 26,201 5 
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ACN Communication Services, LLC 
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Arizona Tariff No. 4 
Original Page 17 

INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT'D.) 

2.7 Refunds or Credits for Service Outages or Interruptions 

2.7.1 An interruption period begins when the Customer reports a service, facility or circuit to be 
inoperative and, if necessary, releases it for testing and repair. An interruption period ends 
when the service, facility or circuit is operative. Credits for service outages or interruptions 
are subject to the regulations listed below. 

2.7.2 If the Customer reports a service, facility or circuit to be interrupted but declines to release it 
for testing and repair, or refuses access to its premises for test and repair by the Company, 
the service, facility or circuit is considered to be impaired but not interrupted. No credit 
allowances will be made for a service, facility or circuit considered by the Company to be 
impaired. 

2.7.3 Credit allowances for interruption periods which are not due to the Company's testing or 
adjusting, to the negligence of the Customer, or to the failure of channels, equipment and/or 
communications systems provided by the Customer, are subject to the general liability 
provisions set forth in this tariff. It shall be the obligation of the Customer to notify 
Company immediately of any interruption in service for which a credit allowance is desired 
by Customer. Before giving such notice, the Customer shall ascertain that the trouble is not 
within his or her control, or is not in wiring or equipment, if any, hrnished by Customer. 

2.7.4 The Customer shall be responsible for the payment of service charges based upon time and 
materials for visits by the Company's agents or employees to the premises of the Customer 
when the service difficulty or trouble report results from the use of equipment or facilities 
provided by any party other than the Company, including but not limited to the Customer. 

ISSUED: October 26,201 5 
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ACN Communication Services, LLC Arizona Tariff No. 4 
Original Page 18 

INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.7 Refunds or Credits for Service Outages or Interruptions (Cont’d.) 

2.7.5 For purposes of credit computation every month shall be considered to have seven hundred 
and twenty (720) hours. For services with a monthly recurring charge, no credit shall be 
allowed for an interruption of continuous duration of less than four (4) hours. The Customer 
shall be credited for an interruption of four (4) or more hours at the rate of 1/720th of the 
monthly charge for the services affected for each hour that the interruption continues. The 
formula used for computation of credits is as follows: 

Credit = A/720 x B 

A = outage time in hours (must be 4 or more) 
B =total monthly recurring charge for affected service. 

2.7.6 For usage sensitive long distance services, credits will be limited to, amaximum, the price of 
the Initial Period of the individual call that was interrupted plus any per call charges or 
surcharges required to reconnect the caller. 

ISSUED: October 26,201 5 
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ACN Communication Services, LLC Arizona Tariff No. 4 
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.8 Cancellation or Termination of Service by Customer 

2.8.1 Customers of presubscribed long distance services may cancel service at any time by 
providing ACN with written or verbal notification. The Company shall hold the Customer 
responsible for payment of all bills for service furnished until the cancellation date specified 
by the Customer or until the date that the cancellation notice is received, whichever is later. 

2.9 Cancellation or Termination of Service by Company 

2.9.1 For nonpayment: The Company may terminate service to a Customer or Subscriber for 
nonpayment of undisputed charges upon five (5) days written notice to the Customer or 
Subscriber without incurring any liability for damages due to loss of telephone service to the 
Customer or Subscriber. 

2.9.2 ACN may refuse or discontinue service under the following conditions provided that, unless 
otherwise stated, the Customer shall be given five ( 5 )  days notice to comply with any rule or 
remedy any deficiency: 

A. For non-compliance with or violation of any State, Municipal, or Federal law, 
ordinance or regulation pertaining to telephone service. 

B. For use of telephone service for any purpose other than that described in the 
application. 

C. For neglect or rehsal to provide reasonable access to ACN or its agents for the 
purpose of inspection and maintenance of equipment owned by ACN or its agents. 

D. For noncompliance with or violation of Commission regulation or ACN=s rules and 
regulations on file with the Commission. 
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ACN Communication Services, LLC Arizona Tariff No. 4 
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INTEREXCflANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT'D.) 

2.9 Cancellation or Termination of Service by Company (Cont'd.) 

2.9.2 Continued 

E. 

F. 

G. 

H. 

Without notice in the event of Customer, Subscriber or Authorized User use of 
equipment in such a manner as to adversely affect ACN=s equipment or service to 
others. 

Without notice in the event of tampering with the equipment or services owned by 
ACN or its agents. 

Without notice in the event of unauthorized or fraudulent use of service. Whenever 
service is discontinued for fraudulent use of service, ACN may, before restoring 
service, require the Customer or Subscriber to make, at his or her own expense, all 
changes in facilities or equipment necessary to eliminate illegal use and to pay an 
amount reasonably estimated as the loss in revenues resulting from such fraudulent 
use. 

Without notice by reason of any order or decision of a court or other government 
authority having jurisdiction which prohibits Company from furnishing such 
services. 
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ACN Communication Services, LLC Arizona Tariff No. 4 
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IN?EREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT'D.) 

2.10 

2.11 

2.12 

2.13 

Interconnection 

Service furnished by ACN may be connected with the services or facilities of other carriers. Such 
service or facilities are provided under the terms, rates and conditions of the other carrier. The 
Customer is responsible for all charges billed by other carriers for use in connection with ACN=s 
service. Any special interface equipment or facilities necessary to achieve compatibility between 
carriers is the responsibility of the Customer. 

Terminal Equipment 

The Company's facilities and service may be used with or terminated in terminal equipment or 
communications systems such as a PBX, key system, single line telephone, or pay telephone. Such 
terminal equipment shall be furnished and maintained at the expense of the Customer. The Customer 
is responsible for all costs at his or her premises, including personnel, wiring, electrical power, and 
the like, incurred in the use of ACN=s service. When such terminal equipment is used, the equipment 
shall comply with the generally accepted minimum protective criteria standards of the 
telecommunications industry. 

Inspection, Testing and Adjustment 

Upon reasonable notice, the facilities or equipment provided by the Company shall be made available 
to the Company for such tests and adjustments as may be necessary for their maintenance in a 
condition satisfactory to the Company. No interruption allowance shall be granted for the time during 
which such tests and adjustments are made, unless such interruption exceeds twenty-four hours in 
length and credit for the interruption is requested by the Customer. 

900,976 and 700 Numbers 

The Company does not provide 900, 976 or 700 number services. Customer calls placed to these 
numbers are routed to the local or long distance carrier providing the service. Customers may contact 
their local exchange carrier or the carrier providing the service to request blocking of access to these 
numbers. 

ISSUED: October 26,20 15 EFFECTIVE: November 25,2015 
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IN~EREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT'D.) 

2.14 

2.15 

Toll Free Services 

2.14.1 The Company will make every effort to reserve toll free (i.e., A800/888") vanity numbers for 
Customers, but makes no guarantee or warranty that the requested number(s) will be 
available. 

2.14.2 The Company will participate in porting toll free numbers only when all charges incurred as 
a result of the toll free number have been paid. 

2.14.3 Toll free numbers shared by more than one Customer, whereby individual Customers are 
identified by a unique Personal Identification Number, may not be assigned or transferred for 
use with service provided by another carrier. Subject to the limitations provided in this tariff, 
the Company will only honor Customer requests for a change in Responsible Organization or 
toll free service provider for toll free numbers dedicated to the sole use of that single 
Customer. 

2.14.4 If a Customer who has received a toll free number does not subscribe to toll free service 
within thirty (30) days, the Company reserves the right to make the assigned number 
available for use by another Customer. 

Other Rules 

The Company may temporarily suspend service without notice to the Customer, by blocking traffic to 
certain cities of NXX exchanges, or by blocking calls using certain Personal Identification Numbers 
when the Company deems it necessary to take such action to prevent unlawful use of its service. The 
Company will restore service as soon as service can be provided without undue risk. 
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES 

3.1 General 

ACN provides direct dialed outbound, inbound, travel card and access to directory assistance for 
communications originating and terminating within the state. The Company's services are available 
twenty-four hours per day, seven days a week. Intrastate service is offered in conjunction with 
interstate service. 

Customers are charged individually for each call placed through the Company's network. Charges 
may vary by service offering, mileage band, class of call, time of day, day of week and/or call 
duration. Customers are billed based on their use of ACN=s services and network. 

Customers subscribing to both interstate and intrastate long distance service may be charged 
interstate fees in addition to the charges listed in this tariff. See the Company's Interstate and 
International Pricing and Services Guide and Complex Services Pricing Guide located at 
http://www.acnsewices.com/local long distance/index.html for an explanation of interstate fees. 

I 

ACN Communication Services, LLC 

ISSUED: October 26,20 15 

ISSUED BY: Tre+surer/CFO 

EFFECTIVE: November 25,2015 

1000 Progress Place NE 
Concord, NC 28025 AZxl503 
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EFFECTIVE: November 25,20 15 

1000 Progress Place NE 
Concord, NC 28025 AZx 1 5 03 

INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.) 

3.2 Timing of Calls 

Billing for calls placed over the ACN network is based in part on the duration of the call as follows, 
unless otherwise specified in this tariff: 

3.2.1 Timing of each call begins when the called station is answered (Le. when two way 
communications are established.) Answer detection is based on standard industry answer 
detection methods, including hardware and software answer detection. 

3.2.2 Chargeable time for calls ends when one of the parties disconnects from the call. 

3.2.3 The initial and additional billing increments are stated in the description of each service. 

3.2.4 The Company will not knowingly bill for unanswered calls. When a Customer indicates that 
he/she was billed for an incomplete call, ACN will reasonably issue credit for the call. 

Concord, NC 28025 AZx 1 5 03 
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.) 

3.3 Rate Periods 

The Company does not offer time-of-day discounts. 

3.4 Calculation of Distance 

The Company does not offer mileage-sensitive services. 

3.5 Holidays 

The Company does not offer Holiday discounts, 

ISSUED: October 26,201 5 

ISSUED BY: Trehsur erlCFO 
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.) 

3.6 Public Telephone Surcharge 

In order to recover the Company=s expenses to comply with the FCC=s pay telephone compensation 
plan effective on October 7,1997 (FCC 97-371), an undiscountable per call charge is applicable to all 
interstate, intrastate and international calls that originate from any domestic pay telephone used to 
access the Company's services. This surcharge, which is in addition to standard tariffed usage charges 
and any applicable service charges and surcharges associated with the Company's service, applies for 
the use of the instrument used to access The Company service and is unrelated to the Company 
service accessed from the pay telephone. 

Pay telephones include coin-operated and coinless phones owned by local telephone companies, 
independent companies and other interexchange carriers. The Public Pay Telephone Surcharge 
applies to the initial completed call and any reoriginated call (i.e., using the A#@ symbol). 

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice containing 
the usage charges for the surcharged call. In cases where proper pay telephone coding digits are not 
transmitted to the Company prior to completion of a call, the Public Pay Telephone Surcharge may be 
billed on a subsequent invoice after the Company has obtained information from a carrier that the 
originating station is an eligible pay telephone. 

The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones at which the 
Customer pays for service by inserting coins during the progress of the call. 

Maximum Rate per Call: $0.35 

ISSUED: October 26,201 5 EFFECTIVE: November 25,2015 

ISSUED BY: Treasur/er/CFO 
1000 Progress Place NE 
Concord, NC 28025 AZxl503 
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.) 

3.7 Outbound Services 

Outbound Service is the direct dialing of a destination telephone number from the Customer=s 
telephone lines automatically presubscribed to the Company. Calls are completed by dialing 1+ the 
destination telephone number. Unless otherwise indicated, calls are billed in one (1) second 
increments after an initial period, for billing purposes, of six (6) seconds. Rates are not mileage nor 
time-of-day sensitive. Intrastate service is an add-on to interstate service. 

3.7.1 Plan 1 i 
Plan 1 is available to both commercial and residential Customers who have chosen the 
Company's interstate Residential 4.9, Residential 8.9* or Residential Choice 30 Plan for 
outbound calling from lines presubscribed to the Company. 

InterLATA IntraLATA 
Maximum Rate Per Minute: $0.20 $0.20 

3.7.2 Commercial 5.9 Plan** 

InterLATA Intr aLATA 
Maximum Rate Per Minute: $0.30 $0.30 

3.7.3 Small Business Solutions Plans I 
Small Business Solutions is targeted primarily at business Customers for outbound calling 
from lines presubscribed to the Company. Calls are billed in six (6) second increments after 
an initial period, for billing purposes, of thirty (30) seconds. Each Small Business Solutions 
Plan is based on a Minimum Monthly Usage commitment of combined interstate and 
intrastate usage. If the Customer's usage does not meet or exceed the Minimum Monthly 
Usage commitment, the Customer will be charged a make up to the Minimum Monthly 
Usage commitment for their specific plan. 

Minimum Monthly Usage Commitment Maximum Rate Per Minute 
$10.00 $0.3000 
$100.00 $0.3000 
$500.00 $0.3000 

* 
** Residential 8.9 interstate service not available to new customers since August IO, 2002. 

Service available to existing Customers only effective July 4, 2003. 

ISSUED: October 26,201 5 EFFECTIVE: November 25,2015 
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.) 

3.8 Toll Free Services 

Toll Free Service is an inbound telecommunications service which permits calls to be completed to 
the Customer=s location without charge to the calling party. 

3.8.1 Residential Toll Free Service 

Access to the service is gained by dialing a ten-digit toll-free number and PIN which 
terminates at the Customer=s location. This service permits the Customer to receive 
incoming calls from all locations within the state ofArizona. Toll Free Services originate via 
normal shared use facilities and are terminated via the Customer=s local exchange service 
line. Utilization of the PIN number results in the call being routed to a specific termination 
point. 

3.8.2 Commercial Toll Free Service 

Access to the service is gained by dialing a ten-digit toll-free number which terminates at the 
Customer=s location. This service permits the Customer to receive incoming calls from all 
locations within the state of Arizona. Toll Free Services originate via normal shared use 
facilities and are terminated via the Customer=s local exchange service line. 

The Company will reserve such numbers on a first-come first-served basis. All requests for Toll Free 
Service number reservations must be written, dated and signed by the Customer. The Company does 
not guarantee the availability of numbers until assigned. The requested Inbound Service telephone 
numbers, if available, will be reserved for and furnished to the Customer. 

If a Customer who has received a Toll Service number does not subscribe to Toll Free Service within 
thirty (30) days, the Company reserves the right to re-assign the number to another Customer. 

Rates are not mileage or time-of-day sensitive. Calls are billed in six (6) second increments after a 
minimum call duration for billing purposes of sixty (60) seconds. 

3.8.3 Rates 

InterLATA IntraLATA 
Maximum Rate Per Minute: $0.20 $0.20 

ISSUED: October 26,201 5 EFFECTIVE: November 25,201 5 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.) 

3.9 [Reserved for Future Use] 

3.10 Directory Assistance 

Directory Assistance is available to ACN Customers. Directory Assistance charge applies to each call 
to the Directory Assistance Bureau. Up to two requests may be made on each call to Directory 
Assistance. The Directory Assistance charge applies to each call regardless of whether the Directory 
Assistance Bureau is able to hrnish the requested telephone number. 

Maximum Per Call Charge: $1 S O  

ISSUED: October 26,201 5 EFFECTIVE: November 25,2015 
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.) 

3.11 Business Connect Service 

Business Connect Service is a service consisting of switched and dedicated inbound and outbound 
services. Intrastate service is available only as an add on to interstate service. 

3.11.1 Services 

A. Switched Inbound and Outbound Service 

Outbound Service is the direct dialing of a destination telephone number from the 
Customer's telephone lines automatically presubscribed to the Company. Calls are 
completed by dialing 1 + the destination telephone number. 

Switched Inbound Service allows for incoming calls over a toll-free number that 
terminates to a Customer-provided switched access line. Call charges are billed to 
the Subscriber rather than to the originating caller. Vanity toll free numbers are not 
available. 

Intrastate calls are billed in six (6) second increments with a six (6) second 
minimum billing period. Rates are not mileage nor time-of-day sensitive. 

Dedicated Inbound and Outbound Service B. 

Service is available via DSl or DS3. Inbound service is the usage of a standard toll 
free telephone number (prefixes: 800, 888, 877) that terminates to a dedicated 
facility. Vanity toll free numbers are not available. 

Intrastate calls are billed in six (6) second increments with a six (6) second 
minimum billing period. Rates are not mileage nor time-of-day sensitive. 

ISSUED: October 26,2015 EFFECTIVE: November 25,201 5 
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.) 

3.11 Business Connect Service (Cont'd.) 

3.11.2 Rates 

A. Switched Rates 

Inbound and Outbound Intrastate Per Minute Rates 

Maximum 

IntraLATA: $0.2600* 

InterLATA: $0.2600 

B. Dedicated Rates 

Inbound and Outbound Intrastate Per Minute Rates 

Maximum 
IntraLATA: $0.1800* 
InterLATA: $0.1 800 

* Should the Customer's intraLATA usage exceed 25% of overall traffic for two (2) consecutive 
months, the maximum intraLATA per minute rate for future usage will be $0.3200 for switched 
service and $0.2100 for dedicated service. 

ISSUED: October 26,20 15 EFFECTIVE: November 25,201 5 

ISSUED BY: Tre&urer/CFO 
1000 Progress Place NE 
Con ord,NC 28025 f AZx1503 



I 

ACN Communication Services, LLC Arizona Tariff No. 4 
Original Page 32 

INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.) 

3.12 Residential Bundled Services 

3.12.1 ACN Advantage Home ** 

Toll and toll free calling for Customers subscribed to the Company's ACN Advantage Home 
local exchange offering will be billed in one (1) minute increments. 

Maximum 
$0.20 
$0.20 

Intrastate Toll Calling, per minute 
Intrastate Toll Free Calling, per minute 

Outional DatdFax Line 
Intrastate Toll Calling, per minute 

Maximum 

$0.20 

3.12.2 ACN Advantage Plus ** 

Toll and toll free calling for Customers subscribed to the Company's ACN Advantage Plus 
local exchange offering will be billed in one (1) minute increments. 

Maximum 
$0.20 
$0.20 

Intrastate Toll Calling, per minute 
Intrastate Toll Free Calling, per minute 

Optional Data/Fax Line 
Intrastate Toll Calling, per minute 

Maximum 

$0.20 

** This service grandfathered effective January 5, 2005 and is available to existing Customers only, 

ISSUED: October 26,20 15 EFFECTIVE: November 25,201 5 
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.) 

3.12 Residential Bundled Services 

3.12.3 ACN Advantage Unlimited ** 

Toll and toll free calling for Customers subscribed to the Company's ACN Advantage 
Unlimited local exchange offering will be billed in one (1) minute increments. 

Intrastate Toll Calling, per minute 
Intrastate Toll Free Calling, per minute 

Optional D a t a a x  Line 
Intrastate Toll Calling, per minute 

Maximum 
$0.20 
$0.20 

Maximum 

$0.20 

** This service grandfathered efective January 5,2005 and is available to existing Customers only. 

ISSUED: October 26,20 15 EFFECTIVE: November 25,201 5 
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.) 

3.12 Residential Bundled Services (Cont'd.) 

3.12.4 ACN Advantage Home - Standard and Value Options** 

This toll program, available to Customers subscribed to the Company's ACN Advantage 
Home - Standard and Value Options local exchange offering, provides for intrastate toll 
calling based on usage per minute. Calls are billed and rounded to the nearest full minute 
increment. A Monthly Recurring Charge (MRC) is billed in addition to usage. 

Maximum 
Advantage Home - Standard 

Monthly Recurring Charge: $5.00 
Intrastate, per minute: $0.20 

Advantage Home - Value 
Monthly Recurring Charge: $1 0.00 
Intrastate, per minute: $0.20 

D a t a a x  Line Toll Service 
Intrastate, per minute: $0.10 

Toll Free 
Ftrastate, per minute: $0.20 

** Effective November 19,2009, this service is grandfathered and available to existing Customers onk. 

ISSUED: October 26,2015 EFFECTIVE: November 25,20 15 
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.) 

3.12 Residential Bundled Services (Cont'd.) 

3.12.5 ACN Advantage Plus - Standard and Value Options** 

This toll program, available to Customers subscribed to the Company's ACN Advantage Plus 
- Standard and Value Options local exchange offering, provides for intrastate toll calling 

based on usage per minute. Calls are billed and rounded to the nearest full minute increment. 
A Monthly Recurring Charge (MRC) is billed in addition to usage. 

Maximum 
Advantage Plus - Standard 

Monthly Recurring Charge: $5.00 
Intrastate, per minute: $0.20 

Advantage Plus - Value 
Monthly Recurring Charge: $10.00 
Intrastate, per minute: $0.20 

D a t a a x  Line Toll Service 
Intrastate, per minute: $0.10 

Toll Free 
Intrastate, per minute: $0.20 

** Effective November 19, 2009, this service is grandfathered and available to existing Customers only. 

ISSUED: October 26,201 5 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.) 

3.12 Residential Bundled Services (Cont'd.) 

3.12.6 ACN Advantage Unlimited II** 

Unlimited direct dial outbound long distance calling (intrastate and interstate) available to 
subscribers of the Company's ACN Advantage Unlimited I1 local exchange offering, Toll 
free calling is and will be billed in one (1) minute increments. 

Maximum 

Intrastate Toll Free Calling, per minute $0.20 

Optional D a t a a x  Line 
Intrastate Toll Calling, per minute 

Maximum 

$0.20 

** Effective November 19,2009, this service is grandfathered and available to existing Customers only. 

ISSUED: October 26,20 15 EFFECTIVE: November 25,201 5 
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.) 

3.12 Residential Bundled Services (Cont'd.) 

3.12.7 ACN Advantage Home - Standard and Value Options VI** 

This toll program, available to Customers subscribed to the Company's ACN Advantage 
Home - Standard and Value Options VI local exchange offering, provides for intrastate toll 
calling based on usage per minute. Calls are billed and rounded to the nearest full minute 
increment. A Monthly Recurring Charge (MRC) is billed in addition to usage. 

Maximum 
Advantage Home - Standard 

Monthly Recurring Charge: $5.00 
Intrastate, per minute: $0.30 

Advantage Home - Value 
Monthly Recurring Charge: $1 0.00 
Intrastate, per minute: $0.20 

DatdFax Line Toll Service 
Intrastate, per minute: $0.10 

Toll Free 
Intrastate, per minute: $0.20 

**Effective February 13, 2012, this service is grandfathered and available to existing Customers only. 

ISSUED: October 26,2015 EFFECTIVE: November 25,201 5 
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.) 

3.12 Residential Bundled Services (Cont'd.) 

3.12.8 ACN Advantage Plus - Standard and Value Options VI** 

This toll program, available to Customers subscribed to the Company's ACN Advantage Plus 
- Standard and Value Options VI local exchange offering, provides for intrastate toll calling 
based on usage per minute. Calls are billed and rounded to the nearest full minute increment. 
A Monthly Recurring Charge (MRC) is billed in addition to usage. 

Maximum 
Advantage Plus - Standard 

Monthly Recurring Charge: $5.00 
Intrastate, per minute: $0.30 

Advantage Plus - Value 
Monthly Recurring Charge: $10.00 
Intrastate, per minute: $0.20 

D a t a a x  Line Toll Service 
Intrastate, per minute: $0.10 

Toll Free 
Intrastate, per minute: $0.20 

""Eflective February 13, 2012, this service is grandfathered and available to existing Customers only. 

~ ~~ 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.) 

3.12 Residential Bundled Services (Cont'd.) 

3.12.9 ACN Advantage Unlimited VI** 

Unlimited direct dial outbound intraLATA, interLATA and interstate calling to the United 
States' and Canada available to subscribers of the Company's ACN Advantage Unlimited VI 
local exchange offering. Toll free calling is not included and will be billed in one (1) minute 
increments. 

Maximum 

$0.20 

Maximum 

$0.20 

Intrastate Toll Free Calling, per minute 

Optional Data/Fax Line 
Intrastate Toll Calling, per minute 

United States includes Alaska, Hawaii, US Virgin Islands, Puerto Rico and Guam. I 

**Effective February 13, 2012, this service is grandfathered and available to existing Customers only. 

ISSUED: October 26,201 5 EFFECTIVE: November 25,201 5 
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.) 

3.12 Residential Bundled Services (Cont'd.) 

3.12.10 ACN Advantage Plus VI1 

This toll program, available to Customers subscribed to the Company's ACN Advantage Plus 
VI1 local exchange offering, provides for intrastate toll calling based on usage per minute. 
Calls are billed and rounded to the nearest full minute increment. A Monthly Recurring 
Charge (MRC) is billed in addition to usage. 

Maximum 
Advantage Plus - Standard 

Monthly Recurring Charge: $10.00 
Intrastate, per minute: $0.10 

D a t a a x  Line Toll Service 
Intrastate, per minute: $0.10 

Toll Free 
Intrastate, per minute: $0.20 

3.12.11 ACN Advantage Unlimited VI1 

Unlimited direct dial outbound intraLATA, interLATA and interstate calling to the United 
States' and Canada available to subscribers of the Company's ACN Advantage Unlimited 
VI1 local exchange offering. Toll free calling is not included and will be billed in one (1) 
minute increments. 

Maximum 

Intrastate Toll Free Calling, per minute $0.20 

Optional D a t a a x  Line 
Intrastate Toll Calling, per minute 

Maximum 

$0.20 

United States includes Alaska, Hawaii, US Virgin Islands, Puerto Rico and Guam. I 

ISSUED BY: TreasuaerKFO 
1000 P ogress Place NE 
Conco f ,NC 28025 AZx1503 
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.) 

3.13 Stand -Alone Local Exchange Service 

Toll calling is available to Customers who subscribe to an Optional DatdFax line with Stand-Alone 
Local Exchange Service. See Company's Arizona Tariff No. 2 

Maximum 

$0.20 
Optional DatdFax Line 
Intrastate Toll Calling, per minute 

ISSUED: October 26,2015 EFFECTIVE: November 25,201 5 

ISSUED BY: 

AZxl503 



ACN Communication Services, LLC Arizona Tariff No. 4 
Original Page 42 

INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 3 - SE~VICE DESCRIPTIONS AND RATES (CONT'D.) 

I 3.14 ACN Connect Home 

ACN Connect Home provides Residential Customers with direct dial calling, the option to obtain a 
toll free number. Service includes thirty (30) minutes per month of direct dial toll calling (intrastate 
and interstate). Calling Card calls, toll free calls and international calls are not included in the thirty 
minute call allowance. ACN Connect Home includes ACN Subscriber to Subscriber Calling. For a 
full description of ACN Subscriber to Subscriber Calling, please see Section 3.7.4 ofthis tariff. Calls 
are billed in sixty (60) second increments with an initial billing period of sixty (60) seconds. An 
interstate Monthly Recurring Charge (MRC) is billed in addition to usage. 

Maximum 
$0.30 Direct Dial rate per minute: 

Toll Free rate per minute: $0.20 

3.15 ACN Connect Plus 

ACN Connect Plus provides Residential Customers with direct dial calling, the option to obtain a toll 
free number. ACN Subscriber to Subscriber Calling is included with Residential Plans. For a full 
description of ACN Subscriber to Subscriber Calling, please see Section 3.7.4 of this tariff. Calls are 
billed in sixty (60) second increments with an initial billing period of sixty (60) seconds. An interstate 
Monthly Recurring Charge (MRC) is billed in addition to usage. 

Maximum 
$0.20 Direct Dial rate per minute: 

Toll Free rate per minute: $0.20 

ISSUED: October 26,201 5 

Treasure /CFO 
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.) 

3.16 

3.17 

3.18 

ACN Business Advantage Unlimited 

Unlimited direct dialed domestic/Canada long distance service is available to subscribers of the 
Company's ACN Business Advantage Unlimited local exchange offering. This service provides for 
Data Fax toll calling and toll free calling based on usage per minute. See Company's Arizona Tariff 
No. 2 for terms and rates. 

ACN Business Advantage Plus 

This service provides for toll calling, Data Fax toll calling and toll free calling based on usage per 
minute to subscribers of the Company's ACN Business Advantage Plus local exchange offering. See 
Company's Arizona Tariff No. 2 for terms and rates. 

DigitalTalk Data/Fax Line 

This service provides for unlimited local minutes and access to long distance calling within the 
United States and Canada to subscribers of the Company's DigitalTalk D a t a a x  Line local exchange 
offering. See the Company's Arizona Tariff No. 2 for terms and rates. 

Per Minute Rate 
Maximum 

$0.10 
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SECTION 4 - PROMOTIONS 

4.1 Demonstration of Service 

From time to time the Company may demonstrate service for potential Customers by providing free 
use of its network on a limited basis for a period of time, not to exceed one (1) month. Demonstration 
of service and the type, duration or quantity of service provided will be at the Company's discretion. 

4.2 Promotions - General 

From time to time, the Carrier may provide promotional offerings to introduce a current or potential 
Subscriber to a service not being used by the subscriber. These offerings may be limited to certain 
dates, times or locations and may waive or reduce recurring or non-recurring charges. 

ISSUED: October 26,201 5 EFFECTIVE: November 25,201 5 
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 5 - CURRENT PRICE LIST 

5.1 Public Telephone Surcharge 

Rate per Call: $0.24 

5.2 Outbound Services 

Unless otherwise indicated, calls are billed in sixty (60) second increments after an initial period, for 
billing purposes, of sixty (60) seconds. Rates are neither mileage nor time-of-day sensitive. 

Plan 1 

InterLATA IntraLATA 
Rate Per Minute: 

Residential 4.9 Plan: $0.07 $0.07 
Residential 8.9 Plan: $0.13 $0.13 
Residential Choice 30 Plan: $0.13 $0.13 

Commercial 5.9 Plan* 

Calls are billed in six (6) second increments after an initial period, for billing purposes of 
sixty (60) seconds. 

Rate Per Minute: 
InterLATA IntraLATA 

$0.13 $0.13 

Small Business Solutions Plans 

Calls are billed in six (6) second increments after an initial period, for billing purposes, of 
thirty (30) seconds. 

Minimum Monthly Usage Commitment 
$10.00 
$1 00.00 
$500.00 

Rate Per Minute 
$0.1350 
$0.1350 
$0.1350 

* Service available to existing Customers only effective July 4, 2003. 

ISSUED: October 26,201 5 EFFECTIVE: November 25,20 15 

Treas rer/CFO 
1000 rogress Place NE 
Conc I rd,NC 28025 

ISSUED BY: 

AZxl503 



A. Residential Toll Free 

B. Commercial Toll Free 

b 

InterLATA 

$0.10 

$0.15 

ACN Communication Services, LLC Arizona Tariff No. 4 
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 5 - CURRENT PRICE LIST (CONT’D.) 

5.3 Toll Free Services 

Calls are billed in six (6) second increments after a minimum call duration for billing purposes of 
sixty (60) seconds. 

Rates: 

IntraLATA 

$0.10 

$0.15 

ISSUED: October 26,201 5 

ISSUED BY: 

EFFECTIVE: November 25,201 5 

1000 Prog ss Place NE 
Concord, NC 28025 AZxl503 
Treasurer’rO 

5.4 [Reserved for Future Use] 

5.5 Directory Assistance 

Up to two requests may be made on each call to Directory Assistance. 

Per Call Charge: $1.25 
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 5 - CURRENT PRICE LIST (CONT'D.) 

5.6 Business Connect Service (Cont'd.) 

A. Switched Rates 

Inbound and Outbound Intrastate Per Minute Rates 

IntraLATA: $0.1325' 

InterLATA: $0.1325 

B. Dedicated Rates 

Inbound and Outbound Intrastate Per Minute Rates 

IntraLATA: $0.0900' 

InterLATA: $0.0900 

I 

* Should the Customer's intraLATA usage exceed 25% of overall traffic for two (2) consecutive 
months, the intraLATA per minute rate for future usage will be $0.1650 for switched service and 
$0.1050 for dedicated service. 

ISSUED: October 26,2015 

ISSUED BY: Trea&rer/CFO 
1000 Progress Place NE 
Concord, NC 28025 

EFFECTIVE: November 25,2015 

AZxl503 
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 5 - CURRENT PRICE LIST (CONT'D.) 

5.7 Residential Bundled Services 

5.7.1 ACN Advantage Home ** 

Intrastate Toll Calling, per minute $0.05 
$0.10 Intrastate Toll Free Calling, per minute 

Optional D a t a a x  Line 
Intrastate Toll Calling, per minute $0.05 

5.7.2 ACN Advantage Plus ** 

Intrastate Toll Calling, per minute $0.05 
$0.10 Intrastate Toll Free Calling, per minute 

Optional D a t a a x  Line 
Intrastate Toll Calling, per minute $0.05 

5.7.3 ACN Advantage Unlimited ** 

Intrastate Toll Calling, per minute $0.05 
$0.10 Intrastate Toll Free Calling, per minute 

Optional Data/Fax Line 
Intrastate Toll Calling, per minute $0.05 

** This service grandfathered effective January 5, 2005 and is available to existing Customers only. 

ISSUED: October 26,201 5 

Trea rer/CFO 
1000 rogress Place NE 
Conc rd,NC 28025 i ISSUED BY: 

EFFECTIVE: November 25,20 I5 

AZx1503 
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SECTION 5 - CURRENT PRICE LIST (CONT'D.) 

5.7 Residential Bundled Services (Cont'd.) 

5.7.4 ACN Advantage Home - Standard and Value Options** 

Advantage Home - Standard 
Monthly Recurring Charge: $0.99 
Intrastate, per minute: $0.15 

Advantage Home - Value 
Monthly Recurring Charge: $4.99 
Intrastate, per minute: $0.05 

DataEax Line Toll Service 
Intrastate, per minute: $0.05 

Toll Free 
Intrastate, per minute: $0.10 

** Efective November 19, 2009, this service is grandfathered and available to existing Customers only, 

~~ 

ISSUED: October 26,201 5 EFFECTIVE: November 25,201 5 

ISSUED BY: 

AZxl503 
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SECTION 5 - CURRENT PRICE LIST (CONT'D.) 

5.7 Residential Bundled Services (Cont'd.) 

5.7.5 ACN Advantage Plus - Standard and Value Options** 

Advantage Plus - Standard 
Monthly Recurring Charge: $0.99 
Intrastate, per minute: $0.15 

Advantage Plus - Value 
Monthly Recurring Charge: $4.99 
Intrastate, per minute: $0.05 

DatdFax Line Toll Service 
Intrastate, per minute: $0.05 

Toll Free 
Intrastate, per minute: $0.10 

5.7.6 ACN Advantage Unlimited II** 

Intrastate Toll Free Calling, per minute $0.10 

Optional Data/Fax Line 
Intrastate Toll Calling, per minute $0.05 

** Eflective November 19, 2009, this service is grandfathered and available to existing Customers only. 

ISSUED: October 26,20 1 5 EFFECTIVE: November 25,2015 

ISSUED BY: 

AZxl503 
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INTEREXdHANGE TELECOMMUNICATIONS TARIFF 

SECTIaN 5 - CURRENT PRICE LIST (CONT'D.) 

5.7 Residential Bundled Services (Cont'd.) 

5.7.7 ACN Advantage Home - Standard and Value Options VI** 

Advantage Home - Standard 
Monthly Recurring Charge: $0.99 
Intrastate, per minute: $0.15 

Advantage Home - Value 
Monthly Recurring Charge: $4.99 
Intrastate, per minute: $0.05 

Data/Fax Line Toll Service 
Intrastate, per minute: $0.05 

Toll Free 
Intrastate, per minute: $0.10 

**Effective February 13, 2012, this service is grandfathered and available to existing Customers only. 

ISSUED: October 26,201 5 EFFECTIVE: November 25,20 15 

ISSUED BY: Treasureh/CFO 
1000 Progress Place NE 
Concord, NC 28025 AZxl503 
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 5 - CURRENT PRICE LIST (CONT'D.) 

5.7 Residential Bundled Services (Cont'd.) 

5.7.8 ACN Advantage Plus - Standard and Value Options VI** 

Advantage Plus - Standard 
Monthly Recurring Charge: 
Intrastate, per minute: 

Advantage Plus - Value 
Monthly Recurring Charge: 
Intrastate, per minute: 

D a t a a x  Line Toll Service 
Intrastate, per minute: 

Toll Free 
Intrastate, per minute: 

5.7.9 ACN Advantage Unlimited VI** 

Intrastate Toll Free Calling, per minute 

Optional D a t a a x  Line 
Intrastate Toll Calling, per minute 

$0.99 
$0.15 

$4.99 
$0.05 

$0.05 

$0.10 

$0.10 

$0.05 

**Eflective February 13, 2012, this service is grandfathered and available to existing Customers only. 

ISSUED: October 26,201 5 EFFECTIVE: November 25,201 5 

Treasure /CFO 
1000 Pro ress Place NE 
Concord, NC 28025 t ISSUED BY: 

AZx1503 
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 5 - CURRENT PRICE LIST (CONT'D.) 

5.7 Residential Bundled Stervices (Cont'd.) 

5.7.10 ACN Advantage Plus VI1 

Advantage Plus 
Monthly Recurring Charge: 
Intrastate, per minute: 

Data/Fax Line Toll Service 
Intrastate, per minute: 

Toll Free 
Intrastate, per minute: 

5.7.11 ACN Advantage Unlimited VI1 

Intrastate Toll Free Calling, per minute 

Optional Data/Fax Line 
Intrastate Toll Calling, per minute 

$0.00 
$0.05 

$0.05 

$0.10 

$0.10 

$0.05 

ISSUED: October 26,2015 EFFECTIVE: November 25,2015 

ISSUED BY: 

AZx 1 503 
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SECTION 5 - CURRENT PRICE LIST (CONT'D.) 

5.8 Stand-Alone Local Exchange Service 

Optional DatdFax Line 
Intrastate Toll Calling, per minute $0.05 

5.9 ACN Connect Home 

Calls are billed in sixty (60) second increments with an initial billing period of sixty (60) seconds. An 
interstate Monthly Recurring Charge (MRC) is billed in addition to usage. 

Direct Dial rate per minute: $0.14 

$0.10 Toll Free rate per minute: 

5.10 ACN Connect Plus 

Calls are billed in sixty (60) second increments with an initial billing period of sixty (60) seconds. An 
interstate Monthly Recurring Charge (MRC) is billed in addition to usage. 

Direct Dial rate per minute: 

Toll Free rate per minute: 

$0.10 

$0.10 

ISSUED: October 26,201 5 EFFECTNE: November 25,2015 

ISSUED BY: TreasuredCFO 
1000 Progress Place NE 
Concord, NC 28025 AZx1503 
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 5 - CURRENT PRICE LIST (CONT'D.) 

5.11 DigitalTalk Data/Fax Line 

Calls are billed in sixty (60) second increments with an initial billing period ofsixty (60) seconds. An 
interstate Monthly Recurring Charge (MRC) is billed in addition to usage. 

Direct Dial rate per minute: $0.05 

ISSUED: October 26,201 5 EFFECTIVE: November 25,20 15 

ISSUED BY: TreasurekFO 
1000 Progress Place NE 
Concord, NC 28025 AZxl503 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

This tar18 Arizona TarrffNo. 5, 
issued by ACN Communication Services, LLC 

replaces in its entirety 
Arizona TarifNo. 2 issued by ACN Communication Services, Inc. 

, 

Arizona 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES TARIFF 

OF 

ACN Communication Services, LLC 

This tariff contains the descriptions, regulations, and rates applicable to the provision of 
local exchange telecommunications services provided by ACN Communication Services, 
LLC, with principal offices at 1000 Progress Place, Concord, North Carolina 28025, for 
services furnished within the State of Arizona. This tariff is on file with the Arizona 
Corporation Commission, and copies may be inspected, during normal business hours, at 
the Company's principal place of business. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

CHECK SHEET 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

EXPLANATION OF SYMBOLS 

The following symbols shall be used in this tariff for the purpose indicated below: 

(C) To signify changed regulation. 
@) 
(I) To signify increased rate. 
(M) 
(N) 
(R) To signify reduced rate. 
(S) To signify reissued matter. 
(T) 

To signify discontinued rate or regulation. 

To signify a move in the location of text. 
To signify new rate or regulation. 

To signify a change in text but no change in rate or regulation. 



Arizona Tariff No. 5 
Preface 

Original Page 5 

ACN Communication Services, LLC 

I 

Issued: October 26,20 15 
Issued by: ?reasurer/CFO 

Effective: November 25,201 5 

1000 Progress Place 
Concord, NC 28025 AZx1503 

I 

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

APPLICATION OF TARIFF 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the 
furnishing of intrastate end-user local exchange communications services by ACN 
Communication Services, LLC, hereinafter referred to as the Company, to Customers 
within the state of Arizona. Services are furnished subject to the availability of facilities 
and subject to the terms and conditions set forth herein. 

This tariff is on file with the Arizona Corporation Commission. In addition, this tariff is 
available for review at the main office of ACN Communication Services, LLC at 1000 
Progress Place, Concord, North Carolina 28025. 

ACN Communication Services, LLC 

Issued: October 26,20 15 
Issued by: ?reasurer/CFO 

Effective: November 25,201 5 

1000 Progress Place 
Concord, NC 28025 AZx1503 

I 
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LOCAL ETCHANGE TELECOMMUNICATIONS TARIFF 

TARIFF FORMAT 

A. Page Numbering - Page numbers appear in the upper right corner of the page. Pages are 
numbered sequentially. However, new pages are occasionally added to the tariff. When a new 
page is added between pages already in effect, a decimal is added. For example, a new page 
added between pages 14 and 15 would be 14.1. 

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each page. 
These numbers are used to determine the most current page version on file with the Commission. 
For example, the 4th revised Page 14 cancels the 3rd revised Page 14. Because of various 
suspension periods, deferrals, etc., the most current page number on file with the Commission is 
not always the tariff page in effect. Consult the Check Sheet for the page currently in effect. 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of 
coding is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1 .A. 
2.1.1 .A. 1. 
2.1.1 .A. 1 .(a). 
2.1.1 .A. 1 .(a).I. 
2.1.1.A.l.(a).I.(i). 
2.1.1 .A.1 .(a).I.(i).( 1). 

D. Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet 
accompanies the tariff filing. The Check Sheet lists the pages contained in the tariff, with a cross 
reference to the current revision number. When new pages are added, the Check Sheet is changed 
to reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There 
will be no other symbols used on this page if these are the only changes made to it (i.e., the 
format, etc. remain the same, just revised revision levels on some pages.) The tariff user should 
refer to the latest Check Sheet to find out if a particular page is the most current on file with the 
Commission. 
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LOCAL4 EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 1 - DEFINITIONS 

ACN - ACN Communication Services, LLC, issuer of this tariff. 

Advance Payment - Payment of all or part of a charge required before the start of service. 

Authorization Code - A numerical code, one or more of which may be assigned to a Customer, to enable 
Carrier to identify the origin of service of the Customer so it may rate and bill the call. All authorization 
codes shall be the sole property of Carrier and no Customer shall have any property or other right or 
interest in the use of any particular authorization code. Automatic numbering identification (ANI) may be 
used as or in connection with the authorization code. 

Authorized User - A person, corporation or other entity who is authorized by the Company's customer to 
utilize service provided by the Company to the customer. The customer is responsible for all charges 
incurred by an Authorized 

Automatic Numbering Identification (ANI) - A type of signaling provided by a local exchange 
telephone company which automatically identifies the local exchange line from which a call originates. 

Commission - Arizona Corporation Commission. 

Common Carrier - An authorized company or entity providing telecommunications services to the 
public 

I Company - ACN Communication Services, LLC, the issuer of this tariff. 

Customer - The person, firm or corporation that orders service and is responsible for the payment of 
charges and compliance with the terms and conditions of this tariff. 

Customer Premises - A location designated by the Customer for the purposes of connecting to the 
Company's services. 

Customer Terminal Equipment - Terminal equipment provided by the Customer. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 1 - DEFINITIONS (CONT'D.) 

Deposit - Refers to a cash or equivalent of cash security held as a guarantee for payment of the charges. 

End Office - The LEC switching system office or serving wire center where Customer station loops are 
terminated for purposes of interconnection to each other and/or to trunks. 

Equal Access - A form of dialed access provided by local exchange companies whereby interexchange 
calls dialed by the Customer are automatically routed to the Company's network. Presubscribed 
Customers may also route interexchange calls to the Company's network by dialing an access code 
supplied by the Company. 

Exchange Telephone Company or Telephone Company - Denotes any individual, partnership, 
association, joint-stock company, trust, or corporation authorized by the appropriate regulatory bodies to 
engage in providing public switched communication service throughout an exchange area, and between 
exchange areas within the LATA. 

Individual Case Basis (ICB) - A service arrangement in which the regulations, rates and charges are 
developed based on the specific circumstances of the Customer's situation. 

IXC or Interexchange Carrier- A long distance telecommunications services provider. 

Interruption - The inability to   complete calls due to equipment malfunctions or human errors. 
Interruption shall not include, and lno allowance shall be given for service difficulties such as slow dial 
tone, circuits busy or other network and/or switching capability shortages. Nor shall Interruption include 
the failure of any service or facilities provided by a common carrier or other entity other than the Carrier. 
Any Interruption allowance provided within this Tariff by Carrier shall not apply where service is 
interrupted by the negligence or willful act of the Customer, or where the Carrier, pursuant to the terms of 
this Tariff, terminates service because of non-payment of bills, unlawful or improper use of the Carrier's 
facilities or service, or any other reason covered by this Tariff or by applicable law. 

Issued: October 26,20 15 
Issued by: TreasurerKFO 

1000 Progress Place 
Concord, NC 28025 

Effective: November 25,2015 

AZx1503 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 1 - DEFINITIONS (CONT’D.) 

Joint User - A person, firm or corporation designated by the Customer as a user of local exchange service 
furnished to the Customer by the Company, and to whom a portion of the charges for such facilities are 
billed under a joint use arrangement. 

LATA - A Local Access and Transport Area established pursuant to the Modification of Final Judgment 
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or 
any other geographic area designated as a LATA in the National Exchange Carrier Association, Inc. 
Tariff F.C.C. No. 4, or its successor tariff(s). 

LEC - Local Exchange Company refers to the dominant, monopoly local telephone company in the area 
also served by the Company. 

Local Calling - A completed call or telephonic communication between a calling Station and any other 
Station within the local service area of the Calling Station. 

Monthly Recurring Charges - The monthly charges to the Customer for services, facilities and 
equipment, which continue for the agreed upon duration of the service. 

MOU - Minutes of Use. 
. 

NECA - National Exchange Carriers Association. 

Non-Recurring Charge (“NRC”) - The initial charge, usually assessed on a one-time basis, to initiate 
and establish service. 

PIN - Personal Identification Number. See Authorization Code. 

Issued: October 26,20 15 
Issued by: TreasurerKFO 

Effective: November 25,2015 

1000 Progress Place 
Concord, NC 28025 AZxl503 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 1 - DEFINITIONS (CONT'D.) 

Point of Presence ("POP") - Point of Presence 

Premises - The space occupied by a customer or authorized user in a building or buildings or contiguous 
property not separated by a public right of way. 

Recurring Charges - Monthly charges to the Customer for services, and equipment, which continues for 
the agreed upon duration of the service. 

Service - Any means of service offered herein or any combination thereof. 

Service Commencement Date - The first day following the date on which the Company notifies the 
Customer that the requested service or facility is available for use, unless extended by the Customer's 
refusal to accept service which does not conform to standards set forth in the Service order or this tariff, 
in which case the Service Commencement Date is the date of the Customer's acceptance of service. The 
parties may mutually agree on a substitute Service Commencement Date. 

Service Order - The written or verbal request for Company services by the Customer and the Company 
in the format devised by the Company. A Service Order initiates the respective obligations of the parties 
as set forth therein and pursuant to this tariff. 

Services - The Company's telecommunications services offered on the Company's network. 

Shared Inbound Calls - Refers to calls that are terminated via the Customer's Company-provided local 
exchange line. 

Shared Outbound Calls - Refers to calls in Feature Group (FGD) exchanges whereby the Customer's 
local telephone lines are presubscribed by the Company to the Company's outbound service such that "1 + 
10-digit number" calls are automatically routed to the Company's or an IXC's network. Calls to stations 
within the Customer's LATA may be placed by dialing "1OXXX" or "101XXXX" with 1 + 10-digit 
number. " 

I 



ACN Communication Services, LLC Arizona Tariff No. 5 
Section 1 

Original Page 5 

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 1 - DEFINITIONS (CONT'D.) 

Station - The network control signaling unit and any other equipment provided at the Customer's 
premises that enables the Customer to establish communications connections and to effect 
communications through such connections. 

Subscriber - The person, firm, partnership, corporation, or other entity who orders telecommunications 
service from the Company. Service may be ordered by, or on behalf of, those who own, lease or otherwise 
manage the pay telephone, PBX, or other switch vehicle from which an End User places a call utilizing 
the services of the Company. 

Switched Access OriginationLI'ermination - Where access between the Customer and the interexchange 
carrier is provided on local exchange company Feature Group circuits and the connection to the Customer 
is a LEC-provided business or residential access line. The cost of switched Feature Group access is billed 
to the interexchange carrier. 

Terminal Equipment - Any telecommunications equipment other than the transmission or receiving 
equipment installed at a Company location. 

Usage Charges - Charges for minutes or messages traversing over local exchange facilities. 

User or End User - A Customer, Joint User, or any other person authorized by a Customer to use service 
provided under this tariff. 
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Original Page 1 

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 -RULES AND REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 

2.1.2 

Scope 

The Company undertakes to furnish communications service pursuant to the terms of this 
tariff in connection with one-way andlor two-way information transmission between 
points within the state of Arizona. 

The Company is responsible under this tariff only for the services and facilities provided 
hereunder, and it assumes no responsibility for any service provided by any other entity 
that purchases access to the Company network in order to originate or terminate its own 
services, or to communicate with its own customers. 

Shortage of Equipment or Facilities 

A. The Company reserves the right to limit or to allocate the use of existing 
facilities, or of additional facilities offered by the Company, when necessary 
because of lack of facilities, or due to some other cause beyond Company 
control. 

B. The furnishing of service under this tariff is subject to the availability on a 
continuing basis of all the necessary facilities and is limited to the capacity of the 
Company's facilities as well as facilities the Company may obtain from other 
carriers to furnish service from time to time as required at the sole discretion of 
the Company. 
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ACN Communication Seivices, LLC Arizona Tariff No. 5 
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Original Page 2 

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.1 Undertaking of the Company (Cont’d.) 

2.1.3 Terms and Conditions 

A. 

B. 

C. 

D. 

E. 

F. 

Service is provided on the basis of a minimum period of at least thirty (30) days, 
24-hours per day. For the purpose of computing charges in this tariff, a month is 
considered to have 30 days. 

Except as otherwise stated in this tariff, Customers may be required to enter into 
written service orders which shall contain or reference a specific description of 
the service ordered, the rates to be charged, the duration of the services, and the 
terms and conditions in this tariff‘ Customers will also be required to execute any 
other documents as may be reasonably requested by the Company. 

At the expiration of the initial term specified in each Service Order, or in any 
extension thereof, service shall continue on a month-to-month basis at the then 
current rates unless terminated by either party upon notice. Any termination shall 
not relieve the Customer of its obligation to pay any charges incurred under the 
service order and this tariff prior to termination. The rights and obligations that 
by their nature extend beyond the termination of the term of the service order 
shall survive such termination. 

In any action between the parties to enforce any provision of this tariff, the 
prevailing party shall be entitled to recover its legal fees and court costs from the 
non-prevailing party in addition to other relief a court may award. 

Service may be terminated upon written notice to the Customer if: 

1. the Customer is using the service in violation of this tariff; or 

2. the Customer is using the service in violation of the law. 

This tariff shall be interpreted and governed by the laws of the state of Arizona 
regardless of its choice of laws provision. 
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ACN Communication Services, LLC 

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

Arizona Tariff No. 5 
Section 2 

Original Page 3 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.1 Undertaking of the Company (Cont’d.) 

2.1.3 Terms and Conditions (Cont’d.) 

G. Any other telephone company may not interfere with the right of any person or 
entity to obtain service directly from the Company. No person or entity shall be 
required to make any payment, incur any penalty, monetary or otherwise, or 
purchase any services in order to have the right to obtain service directly from the 
Company. 

H. To the extent that either the Company or any other telephone company exercises 
control over available cable pairs, conduit, duct space, raceways, or other 
facilities needed by the other to reach a person or entity, the party exercising such 
control shall make them available to the other on terms equivalent to those under 
which the Company makes similar facilities under its control available to its 
Customers. At the reasonable request of either party, the Company and the other 
telephone company shall join the attempt to obtain from the owner of the 
property access for the other party to serve a person or entity. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.1 Undertaking of the Company (Cont’d.) 

2.1.4 Limitations on Liability 

A. Except as otherwise stated in this section, the liability of the Company for 
damages arising out of either: (1) the furnishing of its services, including but not 
limited to mistakes, omissions, interruptions, delays, or errors, or other defects, 
representations, or use of these services or (2) the failure to furnish its service, 
whether caused by acts or omission, shall be limited to the extension of 
allowances to the Customer for interruptions in service as set forth in Section 2.9 
of this tariff. 

B. Except for the extension of allowances to the Customer for interruptions in 
service as set forth in Section 2.9 of this tariff, the Company shall not be liable to 
a Customer or third party for any direct, indirect, special, incidental, reliance, 
consequential, exemplary or punitive damages, including, but not limited to, loss 
of revenue or profits, for any reason whatsoever, including, but not limited to, 
any act or omission, failure to perform, delay, interruption, failure to provide any 
service or any failure in or breakdown of facilities associated with the service. 

C. The liability of the Company for errors in billing that result in overpayment by 
the Customer shall be limited to a credit equal to the dollar amount erroneously 
billed or, in the event that payment has been made and service has been 
discontinued, to a refund of the amount erroneously billed. 

Issued: October 26,20 15 
Issued by: TreasurerEFO 

Effective: November 25,20 15 

Concord, NC 28025 AZx 1503 



Arizona Tariff No. 5 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES A N D  REGULATIONS (CONT'D.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.4 Limitations on Liability (Cont'd.) 

D. The Company shall be indemnified and saved harmless by the Customer from 
and against all loss, liability, damage and expense, including reasonable counsel 
fees, due to: 

1. Any act or omission of: (a) the Customer, (b) any other entity furnishing 
service, equipment or facilities for use in conjunction with services or 
facilities provided by the Company; or (c) common carriers or 
warehousemen, except as contracted by the Company; 

2. Any delay or failure of performance or equipment due to causes beyond 
the Company's control, including but not limited to, acts of God, fires, 
floods, earthquakes, hurricanes, or other catastrophes; national 
emergencies, insurrections, terrorists acts, riots, wars or other civil 
commotions; strikes, lockouts, work stoppages or other labor difficulties; 
criminal actions taken against the Company; unavailability, failure or 
malfunction of equipment or facilities provided by the Customer or third 
pbrties; and any law, order, regulation or other action of any governing 
authority or agency thereof; 

3. Any unlawful or unauthorized use of the Company's facilities and 
services; 

4. Libel, slander, invasion of privacy or infringement of patents, trade 
secrets, or copyrights arising from or in connection with the material 
transmitted by means of Company-provided facilities or services; or by 
means of the combination of Company-provided facilities or services; 

5 .  Breach in the privacy or security of communications transmitted over the 
Company's facilities; 

Issued: October 26,20 1 5 
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ACN Communication Services, LLC Arizona Tariff No. 5 
Section 2 

Original Page 6 

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 -RULES AND REGULATIONS (CONT'D.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.4 Limitations on Liability (Cont'd.) 

D. (Cont'd.) 

6. 

7. 

8. 

9. 

10. 

11. 

Changes in any of the facilities, operations or procedures of the 
Company that render any equipment, facilities or services provided by 
the Customer obsolete, or require modification or alteration of such 
equipment, facilities or services, or otherwise affect their use or 
performance, except where reasonable notice is required by the Company 
and is not provided to the Customer, in which event the Company's 
liability is limited as set forth in paragraph A. of this Subsection 2.1.4. 

Defacement of or damage to Customer premises resulting from the 
furnishing of services or equipment on such premises or the installation 
or removal thereof; 

Injury to property or injury or death to persons, including claims for 
payments made under Workers' Compensation law or under any plan for 
employee disability or death benefits, arising out of, or caused by, any 
act or omission of the Customer, or the construction, installation, 
maintenance, presence, use or removal of the Customer's facilities or 
equipment connected, or to be connected to the Company's facilities; 

Any noncompletion of calls due to network busy conditions; 

Any calls not actually attempted to be completed during any period that 
service is unavailable; 

And any other claim resulting from any act or omission of the Customer 
or patron(s) of the Customer relating to the use of the Company's 
services or facilities. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.1 Undertaking of the Company (Cont’d.) 

2.1.4 Limitations on Liability (Cont’d.) 

E. The Company does not guarantee nor make any warranty with respect to 
installations provided by it for use in an explosive atmosphere. 

F. The Company makes no warranties or representations, EXPRESS OR IMPLIED, 
either in fact or by operation of law, statutory or otherwise, including warranties 
of merchantability or fitness for a particular use, except those expressly set forth 
herein. 

G. Failure by the Company to assert its rights pursuant to one provision of this tariff 
does not preclude the Company from asserting its rights under other provisions. 

H. Directory Errors - In the absence of gross negligence or willful misconduct, no 
liability for damages arising from errors or mistakes in or omissions of directory 
listings, or errors or mistakes in or omissions of listing obtainable from the 
directory assistance operator, including errors in the reporting thereof, shall 
attach to the Company. An allowance for errors or mistakes in or omissions of 
published directory listings or for errors or mistakes in or omissions of listing 
obtainable from the directory assistance operator shall be at the monthly tariff 
rate for each listing, or in the case of a free or no-charge directory listing, credit 
shall equal two times the monthly tariff rate for an additional listing, for the life 
of the directory or the charge period during which the error, mistake or omission 
occurs. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.1 Undertaking of the Company (Cont’d.) 

2.1.4 Limitations on Liability (Cont’d.) 

I. With respect to Emergency Number 911 Service: 

1. This service is offered solely as an aid in handling assistance calls in 
connection with fire, police and other emergencies. The Company is not 
responsible for any losses, claims, demands, suits or any liability 
whatsoever, whether suffered, made instituted or asserted by the 
Customer or by any other party or person for any personal injury or death 
of any person or persons, and for any loss, damage or destruction of any 
property, whether owned by the Customer or others, caused or claimed to 
have been caused by: (1) mistakes, omissions, interruptions, delays, 
errors or other defects in the provision of service, or (2) installation, 
operation, failure to operate, maintenance, removal, presence, condition, 
local or use of any equipment and facilities furnishing this service. 

2. Neither is the Company responsible for any infringement, nor invasion of 
the right of privacy of any person or persons, caused or claimed to have 
been caused directly or indirectly, by the installation, operation, failure to 
operate, maintenance, removal, presence, condition, occasion or use of 
emergency 9 1 1 service features and the equipment associated therewith, 
or by any services furnished by the Company, including, but not limited 
to the identification of the telephone number, address or name associated 
with the telephone used by the party or parties accessing emergency 91 1 
service, and which arise out of the negligence or other wrongful act of 
the Company, the Customer, its users, agencies or municipalities, or the 
employees or agents of any one of them. 
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Arizona Tariff No. 5 
Section 2 

Original Page 9 

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.1 Undertaking of the Company (Cont’d.) 

2.1.4 Limitations on Liability (Cont’d.) 

I. With respect to Emergency Number 911 Service (Cont’d.) 

3. When a Customer with a nonpublished telephone number, as defined 
herein, places a call to the emergency 91 1 service, the Company will 
release the name and address of the calling party, where such information 
can be determined, to the appropriate local governmental authority 
responsible for emergency 911 service upon request of such 
governmental authority. By subscribing to service under this tariff, the 
Customer acknowledges and agrees with the release of information as 
described above. 

2.1.5 Notification of Service-Affecting Activities 

The Company will provide the Customer reasonable notification of service-affecting 
activities that may occur in normal operation of its business. Such activities may include, 
but are not limited to, equipment or facilities additions, removals or rearrangements and 
routine preventative maintenance. Generally, such activities are not specific to an 
individual Customer but affect many Customers’ services. No specific advance 
notification period is applicable to service activities. The Company will work 
cooperatively with the Customer to determine the reasonable notification requirements. 
With some emergency or unplanned service-affecting conditions, such as an outage 
resulting from cable damage, notification to the Customer may not be possible. 
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ACN Communication Setvices, LLC Arizona Tariff No. 5 
Section 2 

Original Page 10 

LOCAL EXCHANGE TELECOMMUNICATIONS TARTFF 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.1 Undertaking of the Company (Cont’d.) 

2.1.6 Provision of Equipment and Facilities 

A. 

B. 

C. 

D. 

E. 

The Company shall use reasonable efforts to make available services to a 
Customer on or before a particular date, subject to the provisions of and 
compliance by the Customer with, the regulations contained in this tariff. The 
Company does not guarantee availability by any such date and shall not be liable 
for any delays in commencing service to any Customer. 

The Company shall use reasonable efforts to maintain only the facilities and 
equipment that it furnishes to the Customer. The Customer may not, nor may the 
Customer permit others to, rearrange, disconnect, remove, attempt to repair, or 
otherwise interfere with any of the facilities or equipment installed by the 
Company, except upon the written consent of the Company. 

The Company may substitute, change or rearrange any equipment or facility at 
any time and from time to time, but shall not thereby alter the technical 
parameters of the service provided the Customer. 

Equipment the Company provides or installs at the Customer Premises for use in 
connection with the services the Company offers shall not be used for any 
purpose other than that for which it was provided. 

The Customer shall be responsible for the payment of service charges as set forth 
herein for visits by the Company’s agents or employees to the Premises of the 
Customer when the service difficulty or trouble report results from the use of 
equipment or facilities provided by any party other than the Company, including 
but not limited to the Customer. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.1 Undertaking of the Company (Cont’d.) 

2.1.6 Provision of Equipment and Facilities (Cont’d,) 

F. The Company shall not be responsible for the installation, operation, or 
maintenance of any Customer-provided communications equipment. Where such 
equipment is connected to the facilities furnished pursuant to this tariff, the 
responsibility of the Company shall be limited to the furnishing of facilities 
offered under this tariff and to the maintenance and operation of such facilities. 
Subject to this responsibility, the Company shall not be responsible for: 

1. the transmission of signals by Customer-provided equipment or for the 
quality of, or defects in, such transmission; or 

2. the reception of signals by Customer-provided equipment. 

2.1.7 Non-routine Installation 

At Customer request, installation and/or maintenance may be performed outside the 
regular business hours or the Company or in hazardous locations. In such cases, charges 
based on cost of the actual labor, material, or other costs incurred by or charged to the 
Company will apply. If installation is started during regular business hours, but, at 
Customer request, extends beyond regular business hours into time periods including, but 
not limited to, weekends, holidays, and/or night hours, additional charges may apply, 
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I 
LOCAG EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND FUCGULATIONS (CONT’D.) 

2.1 Undertaking of the Company (Cont’d.) 

2.1.8 Special Construction 

Subject to the agreement of the Company and to all of the regulations contained in this 
tariff, special construction of facilities may be undertaken on a reasonable efforts basis at 
the request and expense of the Customer. Special construction is that construction 
undertaken: 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

H. 

where facilities are not presently available, and there is no other requirement for 
the facilities so constructed; 

of a type other than that which the Company would normally utilize in the 
furnishing of its services; 

over a route other than that which the Company would normally utilize in the 
furnishing of its services; 

in a quantity greater than that which the Company would normally construct; 

on an expedited basis; 

on a temporary basis until permanent facilities are available; 

involving abnormal costs; or 

in advance of its normal construction. 

2.1.9 Ownership of Facilities 

Title to all facilities provided in accordance with this tariff remains in the Company, its 
partners, agents, contractors or suppliers. 
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LOCAL EXCMNGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT'D.) 

2.2 Prohibited Uses 

2.2.1 

2.2.2 

2.2.3 

2.2.4 

The services the Company offers shall not be used for any unlawful purpose or for any 
use as to which the Customer has not obtained all required governmental approvals, 
authorizations, licenses, consents and permits. 

The Company may require applicants for service who intend to use the Company's 
offerings for resale and/or for shared use to file a letter with the Company confirming that 
their use of the Company's offerings complies with relevant laws and Commission 
regulations, policies, orders, and decisions. 

The Company may block any signals being transmitted over its Network by Customers 
that cause interference to the Company or other users. Customer shall be relieved of all 
obligations to make payments for charges relating to any blocked Service and shall 
indemnify the Company for any claim, judgment or liability resulting from such 
blockage. 

A Customer, joint user, or authorized user may not assign, or transfer in any manner, the 
service or any rights associated with the service without the written consent of the 
Company. The Company will permit a Customer to transfer its existing service to another 
entity if the existing Customer has paid all charges owed to the Company for regulated 
communications services. Such a transfer will be treated as a disconnection of existing 
service and installation of new service, and non-recurring installation charges as stated in 
this tariff will apply. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.3 Obligations of the Customer 

2.3.1 General 

The Customer is responsible for making proper application for service; placing any 
necessary order, complying with tariff regulations; payment of charges for services 
provided. Specific Customer responsibilities include, but are not limited to the following: 

A. 

B. 

C. 

D. 

the payment of all applicable charges pursuant to this tariff; 

damage to or loss of Company facilities or equipment caused by the acts or 
omissions of the Customer; or the noncompliance by the Customer, with these 
regulations; or by fire or theft or other casualty on the Customer Premises, unless 
caused by the negligence or willful misconduct of the employees or agents of the 
Company; 

providing at no charge, as specified from time to time by the Company, any 
needed personnel, equipment space and power to operate Company facilities and 
equipment installed on the premises of the Customer, and the level of heating and 
air conditioning necessary to maintain the proper operating environment on such 
premises; 

obtaining, maintaining, and otherwise having full responsibility for all rights-of- 
way and conduits necessary for installation of fiber optic cable and associated 
equipment used to provide Communication Services to the Customer from the 
cable building entrance or property line to the location of the equipment space 
described in 2.3.1 .C Any and all costs associated with obtaining and maintaining 
the rights-of-way described herein, including the costs of altering the structure to 
permit installation of the Company-provided facilities, shall be borne entirely by, 
or may be charged by the Company to, the Customer. The Company may require 
the Customer to demonstrate its compliance with this section prior to accepting 
an order for service; 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.3 Obligations of the Customer (Cont’d.) 

2.3.1 General (Cont’d.) 

E. providing a safe place to work and complying with all laws and regulations 
regarding the working conditions on the premises at which Company employees 
and agents shall be installing or maintaining the Company’s facilities and 
equipment. The Customer may be required to install and maintain Company 
facilities and equipment within a hazardous area if, in the Company opinion, 
injury or damage to Company employees or property might result from 
installation or maintenance by the Company. The Customer shall be responsible 
for identifying, monitoring, removing and disposing of any hazardous material 
(e.g. asbestos) prior to any construction or installation work; 

F. complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses and permits as may be required with respect to, the location 
of Company facilities and equipment in any Customer premises or the rights-of- 
way for which Customer is responsible under Section 2.3.1D.; and granting or 
obtaining permission for Company agents or employees to enter the premises of 
the Customer at any time for the purpose of installing, inspecting, maintaining, 
repairing or upon termination of service as stated herein, removing the facilities 
or equip 1 ent of the Company; 

G. not creadng, or allowing to be placed, any liens or other encumbrances on 
Company equipment or facilities; and 

H. making Company facilities and equipment available periodically for maintenance 
purposes at a time agreeable to both the Company and the Customer. No 
allowance will be made for the period during which service is interrupted for 
such purposes. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.3 Obligations of the Customer (Cont’d.) 

2.3.2 Liability of the Customer 

A. 

B. 

C. 

The Customer will be liable for damages to the facilities of the Company and for 
all incidental and consequential damages caused by the negligent or intentional 
acts or omissions of the Customer, its officers, employees, agents, invitees, or 
contractors where such acts or omissions are not the direct result of Company 
negligence or intentional misconduct. 

To the extent caused by any negligent or intentional act of the Customer as 
described in A., preceding, the Customer shall indemnify, defend and hold 
harmless the Company from and against all claims, actions, damages, liabilities, 
costs and expenses, including reasonable attorneys’ fees, for (1) any loss, 
destruction or damage to property of any third party, and (2) any liability 
incurred by the Company to any third party, pursuant to this or any other tariff of 
the Company, or otherwise, for any interruption of, interference to, or other 
defect in any service provided by the Company to such third party. 

The Customer shall not assert any claim against any other Customer or user of 
Company services for damages resulting in whole or in part from or arising in 
connection with the finishing of service under this tariff including but not 
limited to mistakes, omissions, interruptions, delays, errors or other defects or 
misrepresentations, whether or not such other Customer or user contributed in 
any way to the occurrence of the damages, unless such damages were caused 
solely by the negligent or intentional act or omission of the other Customer or 
user and not by any act or omission of the Company. Nothing in this tariff is 
intended either to limit or to expand the Customer right to assert any claims 
against third parties for damages of any nature other than those described in the 
preceding sentence. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT'D.) 

2.4 Customer Equipment and Channels 

2.4.1 General 

A User may transmit or receive information or signals via the facilities of the Company. 
Company services are designed primarily for the transmission of voice-grade telephonic 
signals, except as otherwise stated in this tariff. A User may transmit any form of signal 
that is compatible with Company equipment, but the Company does not guarantee that its 
services will be suitable for purposes other than voice-grade telephonic communication 
except as specifically stated in this tariff. 

2.4.2 Station Equipment 

A. Terminal equipment on Customer Premises and the electric power consumed by 
such equipment shall be provided by and maintained at the expense of the 
Customer. The Customer is responsible for the provision of wiring or cable to 
connect its terminal equipment to the Company Point of Connection. 

B. The Customer is responsible for ensuring that Customer-provided equipment 
connected to Company equipment and facilities is compatible with such 
equipment and facilities. The magnitude and character of the voltages and 
currents impressed on Company-provided equipment and wiring by the 
connection, operation, or maintenance of such equipment and wiring shall be 
such as not to cause damage to the Company-provided equipment and wiring or 
injury to Company employees or to other persons. Any additional protective 
equipment required to prevent such damage or injury shall be provided by the 
Company at Customer expense, subject to prior Customer approval of the 
equipment expense. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT'D.) 

2.4 Customer Equipment and Channels (Cont'd.) 

2.4.3 Interconnection of Facilities 

A. Any special interface equipment necessary to achieve compatibility between the 
facilities and equipment of the Company used for furnishing Communication 
Services and the channels, facilities, or equipment of others shall be provided at 
the Customer's expense. 

B. Communication Services may be connected to the services or facilities of other 
communications carriers only when authorized by, and in accordance with, the 
terms and conditions of the tariffs of the other communications carriers that are 
applicable to such connections. 

C. Facilities furnished under this tariff may be connected to Customer-provided 
terminal equipment in accordance with the provisions of this tariff. All such 
terminal equipment shall be registered by the Federal Communications 
Commission pursuant to Part 68 of Title 47, Code of Federal Regulations; and all 
Customer-provided wiring shall be installed and maintained in compliance with 
those regulations. 

D. Users may interconnect communications facilities that are used in whole or in 
part for interstate communications to services provided under this tariff only to 
the extent that the user is an is "End User", as defined in Section 69.2(m), Title 
47, Code of Federal Regulations (1992 edition). 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.4 Customer Equipment and Channels (Cont’d.) 

2.4.4 Inspections 

A. Upon suitable notification to the Customer, and at a reasonable time, the 
Company may make such tests and inspections as may be necessary to determine 
that the Customer is complying with the requirements set forth in Section 
2.4.2.A. for the installation, operation, and maintenance of Customer-provided 
facilities, equipment, and wiring in the connection of Customer-provided 
facilities and equipment to Company-owned facilities and equipment. 

B. If the protective requirements for Customer-provided equipment are not being 
complied with, the Company may take such action as it deems necessary to 
protect its facilities, equipment, and personnel. The Company will notify the 
Customer promptly if there is any need for further corrective action. Within ten 
days of receiving this notice, the Customer must take this corrective action and 
notify the Company of the action taken. If the Customer fails to do this, the 
Company may take whatever additional action is deemed necessary, including 
the suspension of service, to protect its facilities, equipment and personnel from 
harm. 
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LOCAL &CHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.5 Payment Arrangements 

2.5.1 Payment for Service 

The Customer is responsible for the payment of all charges for facilities and services 
furnished by the Company to the Customer and to all Authorized Users by the Customer, 
regardless of whether those services are used by the Customer itself or are resold to or 
shared with other persons. 

The Customer is responsible for payment of any sales, use, gross receipts, excise, access 
or other local, state, federal and 91 1 taxes, charges or surcharges (however designated) 
(excluding taxes on Company net income) imposed on or based upon the provision, sale 
or use of Network Services. 

The security of the Customer PIN is the responsibility of the Customer. All calls placed 
using a PIN shall be billed to and shall be the obligation of the Customer. The Customer 
shall not be responsible for charges in connection with the unauthorized use of PINs 
arising after the Customer notifies the Company of the loss, theft, or other breach of 
security of such PINs. 

Customers will only be charged once, on either an interstate or intrastate basis, for any 
nonrecurring charges. 

2.5.2 Billing and Collection of Charges 

The Customer is responsible for payment of all charges incurred by the Customer or other 
Authorized Users for services and facilities furnished to the Customer by the Company. 

A. Nonrecurring charges are due and payable within thirty (30) days after the 
invoice date, unless otherwise agreed to in advance. 

B. The Company shall present invoices for recurring charges monthly to the 
Customer, in advance of the month in which service is provided, and Recurring 
Charges shall be due and payable within thirty (30) days after the invoice date. 
When billing is based on customer usage, charges will be billed monthly for the 
preceding billing periods. 
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LOCAL EXCkANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.5 Payment Arrangements (Cont’d.) 

2.5.2 Billing and Collection of Charges (Cont’d.) 

C. 

D. 

E. 

F. 

G. 

The Monthly Recurring Charges are billed in advance. Monthly Recurring 
Charges are accrued in full as of the first day of the billing cycle in which the 
service is furnished. Therefore, the Monthly Recurring Charges are not subject 
to pro-rating if service is disconnected prior to the end of a billing period. 

Billing of the Customer by the Company will begin on the Service 
Commencement Date, which is the first day following the date on which the 
Company notifies the Customer that the service or facility is available for use, 
except that the Service Commencement Date may be postponed by mutual 
agreement of the parties, or if the service or facility does not conform to 
standards set forth in this tariff or the Service Order. Billing accrues through and 
includes the day that the service, circuit, arrangement or component is 
discontinued. 

If any portion of the payment is not received by the Company, or if any portion 
of the payment is received by the Company in funds that are not immediately 
available, within twenty (20) days of the mail date on the bill, then a late 
payment penalty shall be due the Company. The late payment penalty shall be 
$5.00 or that portion of the payment not received by the date due minus any 
charges billed as local taxes multiplied by 2%, whichever is greater. If an 
attorney or collection agency is required to collect any amounts due, the 
Customer shall pay the Company’s reasonable costs. 

The Customer will be assessed a maximum charge of thirty-five ($35.00) for each 
check submitted by the Customer to the Company that a financial institution 
refuses to honor. See Section 1 1.1.6 of this tariff for current charges. 

If service is disconnected by the Company in accordance with Section 2.6 
following and later restored, restoration of service will be subject to all 
applicable installation charges. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TAFUFF 

SECTION 2 - RULES A N D  REGULATIONS (CONT’D.) 

2.5 Payment Arrangements (Cont’d.) 

2.5.3 Disputed Bills 

A. In the event that a billing dispute occurs concerning any charges billed to the 
Customer by the Company, the Company shall require the Customer to pay the 
undisputed portion of the bill to avoid discontinuance of service for non- 
payment. The Customer must submit a documented claim for the disputed 
amount. The Customer will submit all documentation as may reasonably be 
required to support the claim. All claims must be submitted to the Company 
within 90 days of receipt of billing for those services. If the Customer does not 
submit a claim as stated above, the Customer waives all rights to filing a claim 
thereafter. 

B. Unless disputed the invoice shall be deemed to be correct and payable in fidl by 
the Customer. If the Customer is unable to resolve any dispute with the 
Company, then the Customer may file a complaint with the Arizona Corporation 
Commission, 1200 West Washington Street, Phoenix, Arizona 85007. 

C. If the dispute is resolved in favor of the Customer and the Customer has withheld 
the disputed amount, no interest, credits or penalties will apply. 

2.5.4 Advance Payments 

To safeguard its interests, the Company may require a Customer to make an advance 
payment before services and facilities are furnished and each month thereafter. The 
advance payment will not exceed an amount equal to the non-recurring charge(s) and one 
month’s charges for the service or facility. In addition, where special construction is 
involved, the advance payment may also include an amount equal to the estimated non- 
recurring charges for the special construction and recurring charges (if any) for a period 
to be set between the Company and the Customer. The advance payment will be credited 
to the Customer’s initial bill. An advance payment may be required in addition to a 
deposit. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.5 Payment Arrangements (Cont’d.) 

2.5.5 Deposits 

A. The Company may, in order to safeguard its interests, require a Customer which 
has a proven history of late payments to the Company or does not have 
established credit or fails to meet the Company’s credit standards to make a 
deposit prior to or at any time after the provision of service to the Customer to be 
held by the Company as a guarantee of the payment of rates and charges. No 
such deposit will be required of a Customer which has established satisfactory 
credit and has no history of late payments to the Company. 

B. The amount of the deposit which may be required of a Customer for the purpose 
of establishing credit shall not exceed two (2) times the estimated average 
monthly bill for residential Customers and two and one-half (2 %) times the 
estimated average monthly bill for non-residential Customers. The amount of 
deposit may be adjusted at the request of the Customer at any time when the 
character, purpose, or degree of the Customer’s use of the service has materially 
changed, or when’ it is indicated that it will change. 

C. The making of a deposit shall not relieve any Customer of the obligation to pay 
current bills when due. A deposit shall only be applied to the indebtedness of the 
Customer for jurisdictional telecommunications services of the provider. 

D. The Company will pay interest on deposits, to accrue from the date the deposit is 
made until it has been refunded, or until a reasonable effort has been made to 
effect refund. The Company will pay interest at the rate prescribed by the 
Commission. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

Arizona Tariff No. 5 
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SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.5 Payment Arrangements (Cont’d.) 

2.5.5 Deposits (Cont’d.) 

E. The Company shall keep a record of each deposit until the deposit is returned. 
The record will show the name of each Customer making a deposit; the premises 
occupied by the Customer when making the deposit and each successive 
premises occupied while the deposit is retained by the Company; the amount and 
date of making the deposit; and a record of each transaction, such as the payment 
of interest, interest credited, etc., concerning the deposit. Concurrently with 
receiving a deposit, the Company will provide the Customer a receipt showing 
the deposit date, the name and billing address of the Customer and the deposit 
amount. 

F. Upon discontinuance of service, or when a Customer has established credit by 
other means, the Company will promptly refund any deposit, plus accrued simple 
interest, or the balance, if any, in excess of the unpaid bills for the services 
furnished by the Company. A transfer of service from one location to another 
within the Company’s serving area shall not be deemed a discontinuance with the 
Company if the character of the service remains unchanged. 

G. Deposits will be refunded after twelve months of timely payment, with interest as 
specified above. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES A N D  REGULATIONS (CONT’D.) 

2.6 Discontinuance of Service 

2.6.1 Cancellation by Customer 

Customers may cancel service verbally or in writing. The Company shall hold the 
Customer responsible for payment of all charges, including fixed fees, surcharges, etc., 
which accrue up to the cancellation date. Customers that cancel the primary local 
exchange line will have the entire Account disconnected, including any secondary line 
and all associated features. In the event the Customer executes a term commitment 
agreement with the Company, the Customer must cancel service and terminate the 
agreement in accordance with the agreement terms. 

2.6.2 Discontinuance by the Company 

A. Company may, by giving five (5) days written notice to the Customer, 
discontinue or suspend service without incurring any liability for any of the 
following reasons: 

1. 

2. 

3. 

4. 

5. 

6 .  

7.  

8. 

Failure of the Customer to pay a bill for utility service; 

Customer violation of any of the Company tariffs on file with 
Commission; 

Customer violation of the Commission’s rules and regulations; 

Failure to meet or maintain the Company’s credit and deposit 
requirements; 

Failure of the Customer to provide the Company reasonable access to its 
equipment and property; 

Customer breach of contract for service between the Company and the 
Customer; 

When necessary for the Company to comply with an order from any 
governmental agency having jurisdiction, or; 

Unauthorized resale of the equipment or services of the Company. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.6 Discontinuance of Service (Cont’d.) 

2.6.2 Discontinuance by the Company (Cont’d.) 

B. The Company may disconnect service without advance written notice for any of 
the following: 

1. The existence of an obvious hazard to the safety or health of the 
consumer, the general population or of the Company’s personnel or 
facilities; 

2. The Company has evidence of tampering or evidence of fraud. 
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LOCAL EXCWNGE TELECOMMUNICATIONS TARIFF 

SECTION 2 -RULES AND REGULATIONS (CONT’D.) 

2.7 Cancellation of Application for Service 

2.7.1 Applications for service cannot be canceled without Company agreement. Where the 
Company permits a Customer to cancel an application for service prior to the start of 
service or prior to any special construction, no charges will be imposed except for those 
specified below. 

2.7.2 Where, prior to cancellation by the Customer, the Company incurs any expenses in 
installing the service or in preparing to install the service that it otherwise would not have 
incurred, a charge equal to the costs incurred by the Company, less net salvage, shall 
apply, but in no cas shall this charge exceed the sum of the charge for the minimum 
period of services o 1 dered, including installation charges, and all charges others levy 
against the Company that would have been chargeable to the Customer had service 
commenced (all discounted to present value at six percent). 

2.7.3 Where the Company incurs any expense in connection with special construction, or 
where special arrangements of facilities or equipment have begun, before the Company 
receives a cancellation notice, a charge equal to the costs incurred by the Company, less 
net salvage, applies. In such cases, the charge will be based on such elements as the cost 
of the equipment, faailities, and material, the cost of installation, engineering, labor, and 
supervision, general and administrative expense, other disbursements, depreciation, 
maintenance, taxes, provision for return on investment, and any other costs associated 
with the special consttuction or arrangements. 

2.7.4 The special charges described in 2.7.1 through 2.7.3 above, will be calculated and applied 
on a case-by-case basis. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT'D.) 

2.8 Changes in Service Requested 

If the Customer makes or requests material changes in circuit engineering, equipment 
specifications, service parameters, premises locations, or otherwise materially modifies any 
provision of the application for service, the Customer's installation fee shall be adjusted 
accordingly. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT'D.) 

2.9 Allowances for Interruptions in Service 

Interruptions in service that are not due to the negligence of, or noncompliance with the 
provisions of this tariff by, the Customer or the operation or malfunction of the facilities, power 
or equipment provided by the Customer, will be credited to the Customer as set forth in 2.9.1 
below for the part of the service that the interruption affects. 

2.9.1 General 

A. 

B. 

C. 

D. 

A credit allowance will be given when service is interrupted, except as specified 
below. A service is interrupted when it becomes inoperative to the Customer, 
e.g., the Customer is unable to transmit or receive, because of a failure of a 
component furnished by the Company under this tariff. 

An interruption period begins when the Customer reports a service, facility or 
circuit to be inoperative and, if necessary, releases it for testing and repair. An 
interruption period ends when the service, facility or circuit is operative. 

If the Customer reports a service, facility or circuit to be interrupted but declines 
to release it for testing and repair, or refuses access to its premises for test and 
repair by the Company, the service, facility or circuit is considered to be 
impaired, but not interrupted. No credit allowances will be made for a service, 
facility or circuit considered by the Company to be impaired. 

The Customer shall be responsible for the payment of service charges as set forth 
herein for visits by the Company's agents or employees to the premises of the 
Customer when the service difficulty or trouble report results from the use of 
equipment or facilities provided by any party other than the Company, including 
but not limited to the Customer. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 -RULES AND REGULATIONS (CONT’D.) 

2.9 Allowances for Interruptions in Service (Cont’d.) 

2.9.2 Limitations of Allowances 

No credit allowance will be made for any interruption in service: 

A. Due to the negligence of or noncompliance with the provisions of this tariff by 
any person or entity other than the Company, including but not limited to the 
Customer; 

B. Due to the failure of power, equipment, systems, connections or services not 
provided by the Company; 

C. Due to circumstances or causes beyond the reasonable control of the Company; 

D. During any period in which the Company is not given full and free access to its 
facilities and equipment for the purposes of investigating and correcting 
interruptions; 

E. A service will not be deemed to be interrupted if a Customer continues to 
voluntarily make use of such service. If the service is interrupted, the Customer 
can get a service credit, use another means of communications provided by the 
Company (pursuant to Section 2.9.3 below), or utilize another service provider; 

F. During any period when the Customer has released service to the Company for 
maintenance purposes or for implementation of a Customer order for a change in 
service arrangements; 

G. That occurs or continues due to Customer failure to authorize replacement of any 
element of special construction; and 

H. That was not reported to the Company within thirty (30) days of the date that 
service was affected. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 -RULES AND REGULATIONS (CONT’D.) 

2.9 Allowances for Interruptions in Service (Cont’d.) 

2.9.3 Use of Another Means of Communications 

If the Customer elects to use another means of communications during the period of 
interruption, the Customer must pay the charges for the alternative service used. 

2.9.4 Application of Credits for Interruptions in Service 

A. 

B. 

C. 

Credits for interruptions in service that is provided and billed on a flat rate basis 
for a minimum period of at least one month, beginning on the date that billing 
becomes effective, shall in no event exceed an amount equivalent to the 
proportionate charge to the Customer for the period of service during which the 
event that gave rise to the claim for a credit occurred. A credit allowance is 
applied on a pro rata basis against the rates specified hereunder and is dependent 
upon the length of the interruption. Only those facilities on the interrupted 
portion of the circuit will receive a credit. 

For calculating credit allowances, every month is considered to have thirty (30) 
days. 

A credit allowance will be given for interruptions of thirty (30) minutes or more. 
Two or more interruptions of fifteen (15) minutes or more during any one 
24-hour period shall be combined into one cumulative interruption. 
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ACN Communication Services, LLC 

Length of Interruption 
Less than 30 minutes 

30 minutes up to but not 
including 3 hours 

3 hours up to but not including 6 
hours 

6 hours up to but not including 9 
hours 

9 hours up to but not including 12 
hours 

12 hours up to but not including 
15 hours 

15 hours up to but not including 
24 hours 

Arizona Tariff No. 5 
Section 2 

Original Page 32 

Amount of Service To Be Credited 
None 

1/10 Day 

115 Day 

215 Day 

315 Day 

415 Day 

One Day 

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 -RULES AND REGULATIONS (CONT’D.) 

2.9 Allowances for Interruptions in Service (Cont’d.) 

2.9.4 Application of Credits for Interruptions in Service (Cont’d.) 

D. Interruptions of 24 Hours or Less 

E. 

F. 

Interruptions Over 24 Hours and Less Than 72 Hours 

Interruptions over 24 hours and less than 72 hours will be credited 115 day for 
each 3-hour period or fraction thereof. No more than one full day’s credit will be 
allowed for any period of 24 hours. 

Interruptions Over 72 Hours 

Interruptions over 72 hours will be credited 2 days for each full 24-hour period. 
No more than thirty (30) days credit will be allowed for any one month period. 
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LOCAL EkCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.9 Allowances for Interruptions in Service (Cont’d.) 

2.9.5 Cancellation For Service Interruption 

Cancellation or termination for service interruption is permitted only if any circuit 
experiences a single continuous outage of 8 hours or more or cumulative service credits 
equaling 16 hours in a continuous 12-month period. The right to cancel service under this 
provision applies only to the single circuit that has been subject to the outage or 
cumulative service credits. 

2.10 Use of Customer Service by Others 

2.10.1 Joint Use Arrangements 

Joint use arrangements will be permitted for all services provided under this tariff. From 
each joint use arrangement, one member will be designated as the Customer responsible 
for the manner in which the joint use of the service will be allocated. The Company will 
accept orders to start, rearrange, relocate, or discontinue service only from the designated 
Customer. Without affecting ultimate Customer responsibility for payment of all charges 
for the service, eaqh joint user shall be responsible for the payment of the charges billed 
to it. I 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT'D.) 

2.1 1 Cancellation of Service/Termination Liability 

If a Customer cancels a Service Order or terminates services before the completion of the term for 
any reason whatsoever other than a service interruption (as defined in Section 2.9.1 above), the 
Customer agrees to pay to the Company termination liability charges, as defined below. These 
charges shall become due as of the effective date of the cancellation or termination and be 
payable within the period, set forth in Section 2.5.2 of this tariff. 

2.11.1 Termination Liability 

The Customer's termination liability for cancellation of service shall be equal to: 

A. all unpaid Non-Recurring charges reasonably expended by the Company to 
establish service to the Customer; plus 

B. any disconnection, early cancellation or termination charges reasonably incurred 
and paid to third parties by the Company on behalf of the Customer; plus 

C. all Recurring Charges specified in the applicable Service Order Tariff for the 
balance of the then current term discounted at the prime rate announced in the 
Wall Street Journal on the third business day following the date of cancellation; 
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LOCAL EXCWNGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.12 Transfers and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection 
with the services and facilities provided by the Company without the written consent of the other 
party, except that the Company may assign its rights and duties: 

2.12.1 to any subsidiary, parent company or afiliate of the Company; or 

2.12.2 pursuant to any sale or transfer of substantially all the assets of the Company; or 

2.12.3 pursuant to any financing, merger or reorganization of the Company. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT'D.) 

2.13 Customer Liability €or Unauthorized Use of the Network 

Unauthorized use of the network occurs when a person or entity that does not have actual, 
apparent, or implied authority to use the network, obtains Company services provided under this 
tariff. 

2.13.1 Customer Liability for Fraud and Unauthorized Use of the Network 

A. 

B. 

C. 

D. 

The Customer is liable for the unauthorized use of the network obtained through 
the fraudulent use of a Company calling card, if such a card is offered by the 
Company, or an accepted credit card, provided that the unauthorized use occurs 
before the Company has been notified. 

A Company calling card is a telephone calling card issued by the Company at 
Customer request, which enables the Customer or user(s) authorized by the 
Customer to place calls over the Network and to have the charges for such calls 
billed to the Customer account. 

An accepted credit card is any credit card that a cardholder has requested or 
applied for and received, or has signed, used, or authorized another person to use 
to obtain credit. Any credit card issued as a renewal or substitute in accordance 
with this paragraph is an accepted credit card when received by the cardholder. 

The Customer must give the Company written or oral notice that an unauthorized 
use of a Company calling card or an accepted credit card has occurred or may 
occur as a result of loss, and/or theft. 

The Customer is responsible for payment of all charges for calling card services 
furnished to the Customer or to users authorized by the Customer to use service 
provided under this tariff, unless unauthorized use is due to the negligence of the 
Company. This responsibility is not changed due to any use, misuse, or abuse of 
the Customer's service or Customer-provided equipment by third parties, 
Customer employees, or the public. 

The liability of the Customer for unauthorized use of the Network by credit card 
fraud will not exceed the lesser of fifty dollars ($50.00) or the amount of money, 
property, labor, or services obtained by the unauthorized user before notification 
to the Company. 
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2.14 Notices and Communications 

2.14.1 

2.14.2 

2.14.3 

2.14.4 

The Customer shall designate on the Service Order an address to which the Company 
shall mail or deliver all notices and other communications, except that the Customer may 
also designate a separate address to which Company bills for service shall be mailed. 

The Company shall designate on the Service Order an address to which the Customer 
shall mail or deliver all notices and other communications, except that Company may 
designate a separate address on each bill for service to which the Customer shall mail 
payment on that bill. 

Except as otherwise stated in this tariff, all notices or other communications required to 
be given pursuant to this tariff will be in writing. Notices and other communications of 
either party, and all bills mailed by the Company, shall be presumed to have been 
delivered to the other party on the third business day following placement of the notice, 
communication or bill with the U.S. Mail or a private delivery service, prepaid and 
properly addressed, or when actually received or refused by the addressee, whichever 
occurs first. 

The Company or the Customer shall advise the other party of any changes to the 
addresses designated for notices, other communications or billing, by following the 
procedures for giving notice set forth herein. 
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2.15 Taxes, Fees and Surcharges 

The Company reserves the right to bill any and all applicable taxes, fees and surcharges in 
addition to normal rates and charges for services provided to the Customer. Taxes and fees 
include, but are not limited to: Federal Excise Tax, State Sales Tax, Municipal Tax, and Gross 
Receipts Tax. Unless otherwise specified in this tariff, such taxes, fees and surcharges are in 
addition to rates as quoted in this tariff and will be itemized separately on Customer invoices. 

2.15.1 Arizona Universal Service Fund (AUSF) 

In addition to all other taxes and fees that are listed herein or passed through in the 
normal course of business (e.g. sales tax), the Company shall also add an amount to be 
collected to each bill for recovery of the Arizona Universal Service Fund (AUSF). 

Towards the ultimate goal that basic service be available and affordable to all citizens of 
the state, the Arizona Corporation Commission has created support mechanisms to assist 
in the provision of such service in high-cost areas. Pursuant to Arizona Administrative 
Code, R14-2, Article 12, the Rule directs that the surcharge will be levied on all 
telecommunications service purchased by end-users. 

The Arizona Universal Service Fund (AUSF) surcharge will be the amount set forth in 
the Arizona Administrative Code, R14-2, Article 12. The percentage and amounts set 
forth will be subject to periodic adjustment by the Company. 
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2.16 Miscellaneous Provisions 

2.16.1 Telephone Number Changes 

Whenever any Customer telephone number is changed after a directory is published, the 
Company shall intercept all calls to the former number and give the calling party the new 
number provided existing central office equipment will permit, and the Customer so 
desires. 

When service in an existing location is continued for a new Customer, the existing 
telephone number may be retained by the new Customer only if the former Customer 
consents in writing, and if all charges against the account are paid or assumed by the new 
Customer. 

2.16.2 Maintenance and Operations Records 

Records of various tests and inspections, to include non-routine corrective maintenance 
actions or monthly traf3ic analysis summaries for network administration, necessary for 
the purposes of tha Company or to fulfill the requirements of Commission rules shall be 
kept on file in the of the Company as required under Commission rules. 
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3.1 Exchange Service Areas 

Local exchange services are provided, subject to availability of facilities and equipment, in areas 
currently served by the following Incumbent LECs: 

1) Qwest Corporation d/b/a CenturyLink QC 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES 

4.1 Service Order and Change Charges 

Non-recurring charges apply to processing Service Orders for new service and for changes in 
service. 

Primary Line Connection Charge: Applies to requests for initial connection or 
establishment of telephone service with the Company. 

Secondary Line Connection Charge: Applies to installation of a second or additional 
access line. 

Moves: Applies to Customer request for a move or change in the physical location of the 
access line. 

Transfer of Service: Applies to Customer request for a change in the service location. 

Telephone Number Change: Applies to Customer request for a change of the Customer 
telephone number. 

Service Order Chang;es/Adds: Applies to Customer requests for changes in service or 
additional to services, including the additional of calling features. 

4.1.1 Maximum Rates 

Line Connection Charge 
Primary Line $150.00 $ 
Secondary Line $150.00 $ 

Moves, per line $150.00 $ 

Residence Business 

50.00 
50.00 

50.00 

Transfer of Service, per order $150.00 $150.00 

Telephone Number Change $50.00 $50.00 

Service Order ChangedAdds $50.00 $50.00 
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4.2 Temporary Suspension/Restoration of Service 

Upon the request of the customer, service may be temporarily suspended. Suspension of service 
may begin or terminate on any day of the month provided notice is given suficiently in advance 
for arrangements to be made. Service will be disconnected to the extent necessary to assure than 
no inward or outward service will be available during the period of suspension. The monthly rate 
for service during the period of the temporary suspension is dependent upon the service plan to 
which the Customer is subscribed. 

Residence Business 
Maximum Maximum 

Nonrecurring Charae 
All Service Levels: 

Monthly Recurring .Charge 
ACN Advantagk Home 
ACN Advantage Plus 
ACN Advantage Unlimited 
ACN Advantag Unlimited I1 
ACN Advantag Home - Standard and Value Options 
ACN Advantag i Plus - Standard and Value Options 
Stand Alone Service 
DatdFax Line 

$50.00 $100.00 

$50.00 
$50.00 
$50.00 
$50.00 
$50.00 
$50.00 
$50.00 
$50.00 

$100.00 
$100.00 
$100.00 
$100.00 
$100.00 
$100.00 
$100.00 
$100.00 

4.3 Restoral Charge 

A restoration charge applies to the restoration of suspended service and facilities because of 
nonpayment of bills and is payable at the time that the restoration of the suspended service and 
facilities is arranged. The restoration charge does not apply when, after disconnection of service, 
service is later re-installed. 

Maximum Per occasion, per line: 
Residence Business 

$50.00 $1 10.00 
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4.4 Public Telephone Surcharge 

In order to recover the Company's expenses to comply with the FCC's pay telephone 
compensation plan effective on October 7, 1997 (FCC 97-371), an undiscountable per call charge 
is applicable to all intrastate calls that originate from any pay telephone, not presubscribed to the 
Company, used to access Company provided services. This surcharge, which is in addition to 
standard tariffed usage charges and any applicable service charges and surcharges associated with 
service, applies for the use of the instrument used to access Company provided service and is 
unrelated to the service accessed from the pay telephone. 

Pay telephones include coin-operated and coinless phones owned by local telephone companies, 
independent companies and interexchange carriers. The Public Pay Telephone Surcharge applies 
to the initial completed call and any reoriginated call (e.g., using the A#@ symbol). The Public 
Pay Telephone Surcharge does not apply to calls placed from pay telephones at which the 
Customer pays for service by inserting coins during the progress of the call. 

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice 
containing the usage charges for the surcharged call. In cases where proper pay telephone coding 
digits are not transmitted to the Company prior to completion of a call, the Public Pay Telephone 
Surcharge may be billed on a subsequent invoice after the Company has obtained information 
from a carrier that the originating station is an eligible pay telephone. 

Maximum Rate Per Call: $0.45 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES (CONT'D.) 

4.5 Carrier Presubscription 

4.5.1 General 

Carrier Presubscription is a procedure whereby a Customer designates to the Company 
the carrier which the Customer wishes to be the carrier of choice for intraLATA and 
interLATA toll calls. Such calls are automatically directed to the designated carrier, 
without the need to use carrier access codes or additional dialing to direct the call to the 
designated carrier. Presubscription does not prevent a Customer who has presubscribed to 
an IntraLATA or InterLATA toll carrier from using carrier access codes or additional 
dialing to direct calls to an alternative long distance carrier on a per call basis. 

4.5.2 Presubscription Options 

Customers may select the same carrier or separate carriers for intraLATA and interLATA 
long distance. The following options for long distance Presubscription are available: 

Option A: 

Option B: 

Option C: 

Option D: 

Option E: 

Option F: 

Customer selects the Company as the presubscribed carrier for 
IntraLATA and InterLATA toll calls subject to presubscription. 

Customer may select the Company as the presubscribed carrier for 
IntraLATA calls subject to presubscription and some other carrier as the 
presubscribed carrier for interLATA toll calls subject to presubscription. 

Customer may select a carrier other than the Company for intraLATA 
toll calls subject to presubscription and the Company for interLATA toll 
calls subject to presubscription. 

Customer may select the carrier other than the Company for both 
intraLATA and interLATA toll calls subject to presubscription 

Customer may select two different carriers, neither being the Company 
for intraLATA and interLATA toll calls. One carrier to be the Customer's 
primary intraLATA interexchange carrier. The other carrier to be the 
Customer's primary interLATA interexchange carrier. 

Customer may select a carrier other than the Company or no 
presubscribed carrier for intraLATA toll calls subject to presubscription 
which will require the Customer to dial a carrier access code to route all 
intraLATA toll calls to the carrier of choice for each call. 
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4.5 Carrier Presubscription (Cont'd.) 

4.5.3 Rules and Regulations 

Customers of record will retain their primary interexchange carrier(s) until they request 
that their dialing arrangements be changed. 

Customers of record or new Customers may select either Options A, By Cy D, E or F for 
intraLATA Presubscription. 

Customers may change their selected Option and/or presubscribed toll carrier at any time 
subject to charges specified in 4.5.5 below: 

4.5.4 Presubscription Procedures 

A new Customer will be asked to select intraLATA and interLATA toll carriers at the 
time the Customer places an order to establish local exchange service with the Company. 
The Company will process the Customer's order for service. All new Customers' initial 
requests for intraLATA toll service presubscription shall be provided free of charge. 

If a new Customer is unable to make selection at the time the new Customer places an 
order to establish local exchange service, the Company will read a random listing of all 
available intraLATA and interLATA carriers to aid the Customer in selection. If selection 
is still not possible, the Company will inform the Customer that he/she will be given 90 
calendar days in which to inform the Company of hidher choice for primary toll 
carrier(s) free of charge. Until the Customer informs the Company of hidher choice of 
primary toll carrier, the Customer will not have access to long distance services on a 
presubscribed basis, but rather will be required to dial a carrier access code to route all 
toll calls to the carrie$(s) of choice. Customers who inform the Company of a choice for 
toll carrier presubscription within the 90 day period will not be assessed a service charge 
for the initial Customer request. 

Customers of record may initiate an intraLATA or interLATA presubscription change at 
any time, subject to the charges specified in 4.5.5 below. If a Customer of record inquires 
of the Company of the carriers available for toll presubscription, the Company will read a 
random listing of all available intraLATA carriers to aid the Customer in selection. 
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4.5 Carrier Presubscription (Cont’d.) 

4.5.5 Presubscription Charges 

A. Application of Charges 

After a Customer’s initial selection for a presubscribed toll carrier and as detailed 
in above, for any change thereafter, Presubscription Change Charge, as set for the 
below will apply. Customers who request a change in intraLATA and interLATA 
carriers with the same order will be assessed a single charge per line. 

B. Maximum Nonrecurring Charges 

Per business or residence line, trunk, or port: $10.00 
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SECTIQN 5 - LOCAL EXCHANGE SERVICES 

5.1 Residential Bundled Services 

5.1.1 General 

ACN offers several service packages targeted at Residential Customers which bundle 
local and long distance services. Bundled Services may include several Calling Features 
(See Section 6. I for Calling Feature descriptions). These packages are targeted primarily 
at residential customers and differ based on Customer call volume, patterns and features 
desired. Voice Mail * may be available with some packages at an additional charge. 

Recurring charges are billed monthly in advance. Non-recurring charges for installation 
or rearrangement qf service are billed on the next month's bill immediately following 
work performed by the Company. 

Each local exchange access line for a specific service is billed at the same Monthly 
Recurring Charge. Customers may opt for a data or fax line at a reduced rate. Datdfax 
lines are only available to Customers of an ACN voice local exchange service and are 
purchased as an additional line to the voice local exchange service. Datdfax lines do not 
include a call allowance or calling features. In addition, toll free service is available as 
part of the Company's Bundled Services. 

The local exchange access line is a voice-only line for use by residential customers. If it 
is determined that usage is not consistent with residential voice applications, the 
Customer's service may be assessed a $50.00 monthly recurring data usage charge or be 
disconnected. 

Any unlimited long distance calling plan is strictly for typical residential applications and 
is subject to the following restrictions: no more than ten lines per location may have such 
a plan; no unlimited plan shall be used in connection with auto-dialers, internet dialing, 
fax blasting, telemarketing, call centers, party lines, or similar activities. Incidental 
calling for dial-up internet access, data, and fax applications is permitted up to a 
maximum of 2,500 binutes within any 30-day period. Usage beyond this threshold is 
presumed to be inconsistent with typical residential voice applications and is strictly 
prohibited. If the Company determines that the usage is inconsistent with the usage 
restrictions described herein, the Company may take immediate action to enforce the 
restrictions, including, but not limited to service suspension, re-billing at the Company's 
standard long distance rates, and transition to a message-rate long distance service at the 
Company's standard rates. 

* Voice Mail is not regulated by the Commission. 
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SECTION 5 - LOCAL EXCHANGE SERVICES (CONT’D.) 

5.1 Residential Bundled Services (Cont’d.) 

5.1.1 General (Cont’d.) 

Customers subscribing to the Company’s Bundled Services must choose ACN as the 
local, intraLATA and interLATA primary carrier. Customers who later choose a carrier 
other than ACN for intraLATA or interLATA calling will remain on this service until the 
Company is notified that this service is no longer the service of choice for the Customer. 

All local exchange access lines block 900/976 calling. 

Travel Card Service is available to Customers upon request. Travel card calling is not 
included in any call allowances. 

Discontinuance of service for non-payment or partial payment of bundled service charges 
will be in accordance with Section 2.6.2.A of this tariff. 
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SECTION 5 - LOCAL EXCHANGE SERVICES (CONT’D.) 

.. 5.1 Residential Bundled Services (Cont’d.) 

5.1.2 ACN Advantage Plus VI1 

ACN Advantage Plus VI1 is a bundled local and toll service which provides residential 
Customers with unlimited local calling for a flat monthly recurring charge, specified 
calling features at no additional charge, an intrastate and interstate toll service plan. 

A. Service Features 

1. Voice lines include: 

4- Local line and unlimited local calling 

Custom Calling Features: Caller ID with Name, Three Way 
Calling, Call Waiting, Call Waiting ID, Call Forwarding, Call 
BlockingBcreening, Auto Redial, Automatic Call Back (*69), 
Speed Calling 8, Anonymous Call Rejection, Distinctive Ring 1, 
Distinctive Ring 2. Additional features are available on a 
monthly subscription basis. 

I 

2. Voice Line Toll Promam 

This Toll Program provides for intrastate toll and interstate toll calling 
based on usage per minute. See Company’s Arizona Tariff No. 4 for call 
timing and rates. 

3. Data/Fax lines include: 

a. Unlimited local calling. 

B. Non-Recurring Charges 

Service connection charges may apply, see Section 4.1 of this tariff. The Service 
Connection fee is waived for those Customers who retain their existing telephone 
number when switching their service to ACN. 

Maximum Monthly and Usage Rates C. 

Local Service, per month 
Local Exchange Access Line: $75.00 
Data/Fax Line: $45.00 
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SECTION 5 - LOCAL EXCHANGE SERVICES (CONT’D.) 

5.1 Residential Bundled Services (Cont’d.) 

5.1.3 ACN Advantage Unlimited VI1 

ACN Advantage IJnlimited VI1 provides Customers with a voice local exchange line with 
unlimited local calling, selected calling features at no additional charge, and unlimited 
intTastate/ interstate toll calling. An optional datdfax line is available as an additional 
line, and includes unlimited local calling. 

A. Service Features 

ACN Advantage Unlimited VI1 includes the following features: 

1. Local exchange voice line and unlimited local calling. 

2. Custom Calling Features: Caller ID with Name, Three Way Calling, Call 
Waiting, Call Waiting ID, Call Forwarding, Call Blocking/Screening, 
Auto Redial, Automatic Call Back (*69), Speed Calling 8, Anonymous 
Call Rejection. Additional features are available on a monthly 
subscription basis. 

3. Unlimited direct dial outbound intraLATA, interLATA and interstate 
calling to the United States. Toll free calling is not included. 

4. Optional DatdFax lines include local exchange line and unlimited local 
calling. 

B. Non-Recurring Charges 

Service connection charges may apply. See Section 4.1 of this tariff. The Service 
Connection fee is waived for those Customers who retain their existing telephone 
number when switching their service to ACN. 

C. Maximqm Monthly and Usage Rates 

Monthly Recurring Charges: 
ACN Advantage Unlimited Access Line: $90.00 
Data/Fax Line: $50.00 

United States includes Alaska, Hawaii, US Virgin Islands, Puerto Rico and Guam. 1 
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5.2 [Reserved for Future Use] 
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SECTION 5 - LOCAL EXCHANGE SERVICES (CONT'D.) 

5.3 Residential ACN Subscriber to Subscriber Calling 

Residential ACN Subscriber to Subscriber Calling allows Customers subscribed to selected ACN 
Residential Bundled Service to call other ACN Residential Bundled Service Customers without 
incurring per call usage charges or depleting the bundled minutes call allowance associated with a 
particular service. Customers are not required to identifj Customers in their calling circle. Such 
identification will be handled by the Company's network. Subscriber to Subscriber Calling 
applies to both intrastate and interstate calling. There is no limit to the number of minutes 
included in this calling program. 

Residential ACN Subscriber to Subscriber calling does not apply to datdfax lines presubscribed 
by the Customer to the Company. Toll free is not included. 

This service is available where noted in the description of the specific service. 
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5.4 [Reserved for future use] 
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SECTION 5 - LOCAL EXCHANGE SERVICES (CONT’D.) 

5.5 ACN Business Advantage Unlimited 

ACN Business Advantage Unlimited is a bundled local and toll service that provides commercial 
Customers with unlimited local calling, specified calling features and unlimited direct dialed 
domestidCanada long distance service for a flat monthly rate. The Customer may also purchase 
data/fax lines for a separate monthly rate and/or Toll Free long distance service. 

5.5.1 Restrictions and Limitations 

ACN Business Advantage Unlimited is available where offered and only to customers 
with an existing local exchange service access line provided by another local carrier. 
Customers must sign a service contract subject to ACN’s approval. Certain calling 
features may not be available in all areas. The service may be used only for commercial 
voice calling. If it is determined that local usage is not consistent with commercial voice 
applications, the Customer‘s service may be disconnected after proper notice to the 
Customer. 

Unlimited long distance calling included in this plan is strictly for typical commercial 
voice applications and is subject to the following restrictions: the unlimited plan shall not 
be used in connection with auto-dialers, internet dialing, fax blasting, telemarketing, call 
centers, party lines, or similar activities. Incidental calling for dial-up internet access, 
data, and fax applications is permitted up to a maximum of 1,000 minutes within any 30- 
day period. Usage bqyond this threshold is presumed to be inconsistent with typical 
commercial voice appkications and is strictly prohibited. If the Company determines that 
the usage is inconsistent with the usage restrictions described herein, the Company may 
take immediate action to enforce the restrictions, including, but not limited to service 
suspension, re-billing at the Company’s standard long distance rates, and transition to a 
usage-rated long distance plan. 
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SECTION 5 - LOCAL EXCHANGE SERVICES (CONT’D.) 

5.5 ACN Business Advantage Unlimited (Cont’d.) 

5.5.2 Service Features 

A. 

B. 

C. 

\ D. 

E. 

Local line and unlimited local calling, subject to limitations notel 
5.5.1. 

A Section 

Custom Calling Features: Caller ID, Call Transfer, 900 Blocking, 976 Blocking, 
Call Forwarding, Last Call Return, 3-Way Calling, Call Waiting, Call Waiting 
ID, Selective Call Waiting, Distinctive Ringing and Hunting, subject to 
availability. Remote Access Call Forwarding is available as an option. 

Unlimited direct dialed domestic long distance calling and calling to Canada, 
subject to limitations noted in Section 5.5.1. 

Datdfax line(s) are available, subject to one line per account and limitations 
noted in Section 5.5.1. 

Toll Free service is available to customers who subscribe to ACN Business 
Advantage Unlimited service, subject to limitations. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 5 - LOCAL EXCHANGE SERVICES (CONT’D.) 

5.5 ACN Business Advantage Unlimited (Cont’d.) 

5.5.3 Rates and Charges 

A. 

B. 

Maximum Non-Recurring Charges 

Service connection and/or change charges may apply. 

Add feature Charge 
Inside Wire Service Charge 
Line Connection Charge, Weekdays 
Line Connection Charge, Weekends Holidays 
Move Charge, Weekdays 
Move Charge Weekends, Holidays 
Restoral of Suspended Service Charge 
Service Call Charge 
New Installs per Acct 

Maximum Monthly Recurring and Usage Charges 

Local Service, 
Local Exchange Access Line, per month 
D a t e a x  Line, per month 
Non-listed number, per month 
Non-published number, per month 
Additional listings - local or foreign, per month 

Long, Distance Service 

Intrastate calling, per minute: 

DatdFax Line Long Distance 
I trastate calling, per minute: 

Tk11 Free Long Distance 
Intrastate calling, per minute: 

\ 

$10.00 
$125 .OO/hour 
$100.00 
$1 50.00 
$100.00 
$150.00 
$50.00 
$150.00 
$100.00 

$100.00 
$80.00 
$6.00 
$8.00 
$12.00 

$0.00 

$0.15 

$0.15 
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SECTION 5 - LOCAL EXCHANGE SERVICES (CONT’D.) 

5.6 ACN Business Advantage Plus 

ACN Business Advantage Plus is a bundled local and toll service that provides commercial 
Customers with unlimited local calling, specified calling features for a flat monthly rate and 
direct dialed long distance service billed on a usage basis. The Customer may also purchase 
datdfax lines for as separate monthly rate for a separate monthly rate and/or Toll Free long 
distance service. 

5.6.1 Restrictions and Limitations 

ACN Business Advantage Plus is available where offered and only to customers with an 
existing local exchange service access line provided by another local carrier. Customers 
must sign a service contract subject to ACN’s approval. Certain calling features may not 
be available in all areas. The service may be used only for commercial voice calling. If it 
is determined that local usage is not consistent with commercial voice applications, the 
Customer’s service may be disconnected after proper notice to the Customer. 

5.6.2 Service Features 

A. Local line aqd unlimited local calling, subject to limitations noted in Section 
5.6.1. 

B. Custom Calling Features: Caller ID, Call Transfer, 900 Blocking, 976 Blocking, 
Call Forwarding, Last Call Return, 3-Way Calling, Call Waiting, Call Waiting 
ID, Selective Call Waiting, Distinctive Ringing and Hunting, subject to 
availability. Remote Access Call Forwarding is available as an option. 

C. Direct dialed long distance calling; 

D. Datdfax line(s)i are available, subject to one line per account and limitations 
noted in Sectiod 5.6.1. 

E. Toll Free servi4e is available to customers who subscribe to ACN Business 
Advantage Plus bervice, subject to limitations. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 5 - LOCAL EXCHANGE SERVICES (CONT’D.) 

5.6 ACN Business Advantage Plus (Cont’d.) 

5.6.3 Rates and Charges 

A. 

B. 

Maximum Non-Recurring Charges 

Service connection and/or change charges may apply. 

Add feature Charge 
Inside Wire Service Charge 
Line Connection Charge, Weekdays 
Line Connection Charge, Weekends Holidays 
Move Charge, Weekdays 
Move Charge Weekends, Holidays 
Restoral of Suspended Service Charge 
Service Call Charge 
New Installs per Acct 

Maximum Monthly Recurring and Usage Charges 

Local Service, 
Local Exchange Access Line, per month 
D a t a a x  Line, per month 

Long Distance Service 
i 
I 

IQtrastate calling, per minute: 

D a t a a x  Line Long Distance 
Intrastate calling, per minute: 

Toll Free Long Distance 
Intrastate calling, per minute: 

$10.00 
$125 .OO/hour 
$100.00 
$150.00 
$100.00 
$150.00 
$50.00 
$150.00 
$100.00 

$80.00 
$80.00 

$0.15 

$0:15 

$0.15 

Issued: October 26,20 15 
Issued by: Treasur&/CFO 

Effective: November 25,20 15 

1000 Prcgress Place 
AZxl503 



ACN Communication Servic+, LLC Arizona Tariff No. 5 
Section 5 

Original Page 12 

LOCAL UXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 5 - LOCAL EXCHANGE SERVICES (CONT'D.) 

5.7 DigitalTalk Data/Fax Line 

DigitalTalk DatdFax Line is a business service that provides customers with unlimited local' 
minutes and access to long distance calling within the United States and Canada. Customers may 
order up to a maximum of three (3) lines. This service is only available to customers also 
subscribed to ACN DigitalTalk Services2 and is intended for use with analog non-voice devices 
for faxing, security system monitoring and point-of-sale. 

5.7.1 Service Features 

DigitalTalk D a t a a x  Line includes the following features: 

Unlimited local calls.' 

5.7.2 Maximum Rates and Charges 

Non-Recurring Charge, per order (maximum of 3 lines): $60.00 

Monthly Recurring Charge, per line: $66.00 

Long Distance Usage (U.S. and Canada), per minute: $0.10 

Any business local calling plan is strictly for typical business applications and is subject to the 
following restrictions: no unlimited local plan shall be used in connection with auto-dialers, fax 
blasting, or similar activities. If the Company determines that the usage is inconsistent with the 
usage restrictions described herein, the Company may take immediate action to enforce the 
restrictions, including, but not limited to service suspension. 

ACN DigitalTalk Services are unregulated VoIP services offered by ACN's affiliate, ACN 
Digital Phone Service. 

I 

2 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 6 - SUPPLEMENTARY SERVICES 

6.1 Optional Calling Features 

The features in this section are made available to ACN Customers either as Stand-Alone offerings 
for a monthly or per use fee or are included with the service subscribed to by the Customer. All 
features are provided subject to availability. Features may not be available with all classes of 
service. Transmission levels may not be sufficient in all cases. 

6.1.1 Feature Descriptions 

Anonymous Call Re-iection - Gives the Customer the ability to prevent future calls from 
specific telephone numbers and can be activated after receipt of an unwanted call or after 
entering a telephone number from which the calling party does not wish to receive future 
calls. The screening list holds a maximum of fifteen (15) numbers. 

Auto Call Back - Allows a Customer to return the most recent incoming call and hear an 
announcement of the last telephone number that called. 

Auto Redial - Automatically redials a busy number for up to 30 minutes until line is 
available. 

Call Forwarding - Allows incoming calls forwarded to be forwarded to another line 
specified by the Customer by dialing a code and the telephone number to which the calls 
will be forwarded. 

Call Trace - Allows a called party to initiate an automatic trace of the last call received. 
Call Trace is available on a usage basis only. 

Call Waiting / Call Waiting with Caller ID - Allows the Customer engaged in a call to 
receive a tone signal indicating a second call is waiting, and by operation of the 
switchook to place the first call on hold and answer the waiting call. Call Waiting with 
Caller ID provides Call Waiting service with the display of Caller ID information for the 
call that is waiting. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 6 - SUPPLEMENTARY SERVICES (CONT'D.) 

6.1 Optional Calling Features (Cont'd.) 

6.1.1 Feature Descriptions (Cont'd.) 

Caller ID-Number Only - Provides for the display of the calling party telephone number 
on Caller ID compatible Customer premises equipment. 

Caller ID Name and Number- Provides for the display of the calling party name and 
telephone number on Caller ID compatible Customer premises equipment. 

Custom Ringing - Allows a Customer to have up to two separate telephone numbers (one 
main and one additional number) associated with one local exchange access line. Each 
telephone numbers has a distinctive ring on incoming calls for identification purposes. 

Prioritv Call - Allows a Customer to assign a maximum of fifteen (1 5 )  callers' telephone 
numbers to a special list. The customer will hear a distinctive ring at his location when 
calls are received from callers' telephone numbers on that list. 

Speed Callina 8- Allows the Customer to dial an abbreviated code to originate a call to 
any of 8 programmed telephone numbers. 

Three-way Calling - Allows the Customer to add a third party to an existing 
conversation. 
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Febture 

Auto Redial 
Auto Call Back *(*69) 
Call Forward 
Call Waiting 
Distinctive Ring 
Priority Call 
Speed Calling 8 
Three Way Calling 

Maximum Monthly 
Recurring Charge 

$10.00 
$10.00 
$10.00 
$15.00 
$12.00 
$12.00 
$5.00 
$10.00 

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 6 - SUPPLEMENTARY SERVICES (CONT’D.) 

6.1 Optional Calling Features (Cont’d.) 

6.1.2 Maximum Rates 

A. Features Offered on a Monthly Basis 

The following optional calling features are offered to Customers on a monthly 
basis. Customers are allowed unlimited use of each feature. No usage sensitive 
charges apply. Multiline Customers must order the appropriate number of 
features based on the number of lines that will have access to the feature. 

1. Features ordered prior to November 19,2009. 

Feature 

Anonymous Call Rejection 
Auto Call Back 
Auto Redial 
Call Forwarding - Busy Line 
Call Waiting/ Call Waiting with Caller ID 
Caller ID Number Only 
Caller ID Name and Number 
Custom Ringing 
Priority Call 
Speed Calling 8 
Three Way Calling 

Maximum 
Monthly Recurring 

Charge 
Residence 
$10.00 
$10.00 
$10.00 
$10.00 
$10.00 
$20.00 
$20.00 
$10.00 
$10.00 
$10.00 
$10.00 

2. Features ordered on or after November 19,2009. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 6 - SUPPLEMENTARY SERVICES (CONT’D.) 

6.1 Optional Calling Features (Cont’d.) 

6.1.2 Maximum Rates (Cont’d.) 

B. Features Offered on a Usage Sensitive Basis 

The following features are available to all local exchange Business and 
Residence line Customers where facilities and services permit. Customers may 
utilize each feature by dialing the appropriate access code. The Customer will be 
billed the Per Feature Activation Charge shown in the following table each time a 
feature is used by the Customer. 

Feature 
Auto Redial 
Auto Callback (*69) 
Three Way Calling 
Call Trace 

Maximum 
Charge Per Use 

$5.00 
$5.00 
$5.00 
$5.00 

I 

I 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 6 - SUPPLEMENTARY SERVICES (CONT'D.) 

6.2 Directory Assistance Services 

A Customer may obtain assistance, for a charge, in determining a telephone number by dialing 
Directory Assistance Service. A Customer can also receive assistance by writing the Company 
with a list of names and addresses for which telephone numbers are desired. 

6.2.1 Local Directory Assistance 

The rates specified following apply when Customers request company assistance in 
determining telephone numbers of Customers who are located in the same local service 
area or who are not located in the same local service area but who are located within the 
same NPA. 

Charges will not apply for calls placed from hospital services or calls placed from 
telephones where the Customer or, in the case of residence service, a member of the 
Customer's homehold, has been affirmed in writing as unable to use a Company provided 
directory becaupe of a visual, physical or reading handicap. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 6 - SUPPLEMENTARY SERVICES (CONT’D.) 

6.2 Directory Assistance Services (Cont’d.) 

6.2.2 Directory Assistance Call Completion 

Directory Assistance Call Completion (DACC) is a service that provides Customers the 
option of having their local or intraLATA calls automatically completed when they 
request a telephone listing from the Directory Assistance operator. The call may be 
completed automatically or by the Directory Assistance operator. 

The DACC portion of the call may either be billed in the same manner as the DA portion 
or alternately billed by using a calling card, billing to a third number, or collect. All 
operator-handled charges, as specified in Section 6.3 of this tariff, apply as appropriate. 

Call cornpletio is provided without additional charge for calls within the LATA. 
However, intraLATA P long distance or local message charges apply if applicable. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 6 - SUPPLEMENTARY SERVICES (CONT’D.) 

6.2 Directory Assistance Services (Cont’d.) 

6.2.3 National Directory Assistance Service 

National Directory Assistance Service is provided to Customers of the Company for the 
purpose of requesting telephone numbers of individuals or businesses who are located 
outside the Customer’s local Directory Assistance service area. 

There are no call allowances or exemptions for National Directory Assistance. 

I 

I 

I 

I 

A maximum of two(2) requested telephone numbers are allowed per call. 

This service may be alternately billed by using a calling card, billing to a third number, or 
collect. Operator-handled charges, as specified in Section 6.3 of this tariff, apply as 
appropriate. 

I 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 6 - SUPPLEMENTARY SERVICES (CONT’D.) 

6.2 Directory Assistance Services (Cont’d.) 

6.2.4 Maximum Rates 

A. 

B. 

C. 

Basic Directory Assistance 

Per query 
Local Directory Assistance 

Direct dialed: 
Via operator : 

Directory Apsistance Call Completion 

Per completed call 

National Directory Assistance 

Direct dialed 
Via Operator 

$5.00 
$10.00 

$2.00 

$5.00 
$10.00 
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SECTION 6 - SUPPLEMENTARY SERVICES (CONT'D.) 

6.3 Operator Services 

The Company's operator services, available to presubscribed Customers, are accessible on a 
twenty-four (24) hour per day seven (7) days per week basis. In addition to the per call service 
charge, usage rates apply. The types of calls handled are as follows: 

Customer Dialed CallindCredit Card Call - This charge applies in addition to usage 
charges for station to station calls billed to an authorized Calling Card or Commercial 
Credit Card. The Customer must dial the destination telephone number where the 
capability exists for the Customer to do so. A separate rate applies in the event operator 
assistance is requested for entering the Customer's card number for billing purposes. 

Operator Dialed CallindCredit Card Call - This charge applies in addition to usage 
charges for station to station calls billed to an authorized telephone Calling Card or 
Commercial Credit Card and the operator dials the destination telephone number at the 
request of the Customer. 

Person-to-Person - This charge applies in addition to usage charges for calls placed with 
the assistance of & Company operator to a particular party at the destination number, This 
charge applies regardless of billing method, including but not limited to billing to a 
Calling Card, Commercial Credit Card, Collect, by deposit of coins in Pay Telephones, or 
to a Third Party. Charges do not apply unless the specified party or an acceptable 
substitute is available. 

Third P a m  Billed: Provides the Customer with the capability to charge a local call to a 
third number which is different from the called or calling party. The party answering at 
the third number has the option to refuse acceptance of the charges in advance or when 
queried by the operator. 

Collect Calls: Provides the Customer with the capability to charge a call to the called 
party. On the operator announcement of a collect call, the called party has the option to 
refuse acceptance of icharges in advance or when queried by the operator. 

I 

I 

I 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 6 - SUPPLEMENTARY SERVICES (CONT’D.) 

6.3 Operator Services (Cont’d.) 

6.3.1 Maximum Usage Charges: 

Usage charges for local operator assisted calls are those usage charges that would 
normally apply to the calling party’s service. In addition to usage charges, an operator 
assistance charge applies to each call. 

6.3.2 Maximum Per Call Service Charges 

Customer Dialed Calling Card 
Operator Assisted Calling Card 
Collect 
Person to Person 
Third Party Bllled 

Live Automated - 
$10.00 $10.00 
$10.00 $10.00 
$10.00 $10.00 
$10.00 $10.00 
$10.00 $10.00 

I 
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SECTION 6 - SUPPLEMENTARY SERVICES (CONT’D.) 

6.4 Busy Line Verification and Emergency Interrupt Service 

Upon request of a calling party the Company will verify a busy condition on a designated local 
service line. The operator will determine if the line is clear or in use and report to the calling 
party. At the request of the Customer, the operator will interrupt the call on the busy line. 
Emergency Interruption is only permitted in cases where the calling party indicates an emergency 
exists, requests interruption and the call has already been verified as busy. 

No charge will apply when the calling party advises that the call is to or from an official public 
emergency agency. Busy Verification and Interrupt Service is furnished where and to the extent 
that facilities permit. 

The Customer shall identify and save the Company harmless against all claims that may arise 
from either party to the interrupted call or any person. 

6.4.1 Maximum Rates 

Busy Line Verification, per request: $10.00 
$20.00 Busy Line Interrupt, per request: 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 6 - SUPPLEMENTARY SERVICES (CONT’D.) 

6.5 Directory Listing Service 

6.5.1 General 

The following rates and regulations apply to standard listings in light face type in the 
white pages (alphabetical section) of the telephone directory and to the Directory 
Assistance records of the Company. 

Directory listings are limited to such information as is essential to the identification of the 
listed party. The listing of a service, commodity, or trade name is not permitted unless it 
is the name, or an integral part of the name, under which the Customer does business. 

A listing is limited to one line in the directory, except where in the judgement of the 
Company, more than one line is required to identi9 the Customer properly. In such 
cases, the additional lines required are provided at no extra charge. 

Listing services are available with all classes of main telephone exchange service. 

6.5.2 Listings 

A. Primary Listing 

One listing, termed the primary listing, is included with each exchange access 
line or each joint user service. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 6 - SUPPLEMENTARY SERVICES (CONT’D.) 

6.5 Directory Listing Service (Cont’d.) 

6.5.2 Listings (Cont’d.) 

B. Additional Listings 

Additional listings may be the listings of individual names of those entitle to use 
the customer’s service or , for business, Departments, Divisions, Tradenames, etc. 

In connection with business and residence service, regular additional listings are 
available only in the names of Authorized Users of the Customer’s service. 

Ordinarily, all additional listings are of the same address and telephone number 
as the primary listings, except as provided for joint user and alternate number 
listings. However, when it appears necessary as an aid to the use of the directory 
and provided satisfactory service can be furnished, a listing will be permitted 
under the address of a branch exchange, Centrex or extension of an exchange 
service line installed on the premises of the Customer, but at an address different 
from that of the attendant position of main service. 

Business additional listings are not permitted in connection with residence 
service. Residence additional listings are also permitted in connection with 
busines$ service which is located in a residence and for permanent or season 
guests residing in a hotel or club. 

A residence dual name additional listing is comprised of a surname, two first 
names, address and telephone number. A residence dual name additional listing 
may be provided for two persons who share the same surname and reside at the 
same address, or for a person known by two first names. 

Special types of additional listings, such as Alternate, Alpha and Informational, 
Duplicate and Reference Listings, Foreign Listings, etc. take the same business 
or residence classification as the service with which such listings are finished. 

I 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 6 - SUPPLEMENTARY SERVICES (CONT’D.) 

6.5 Directory Listing Service (Cont’d.) 

6.5.2 Listings (Cont’d.) 

C. Nonpublished Service 

The telephone numbers of nonpublished service are not listed in either the 
Company’s alphabetical directory or Directory Assistance records available to the 
general public. 

Non published information may be released to emergency service providers, to 
customers who subscribe to Company offerings Which require the information to 
provide service and/ or bill their clients, or, to telephone customers who are 
billed for calls placed to or from nonpublished numbers and to entities which 
collect for the billed services. Nonpublished names and/or telephone numbers 
may also be delivered to customers on a call-by-call basis. 

Incoming calls to nonpublished service will be completed by the Company only 
when the calling party places the call by number. The Company will adhere to 
this practice not withstanding any claim the calling party may present, except 
claims of emqrgencies involving life and death. In such cases, the Company will 
call the non-published number and request permission to make an immediate 
connection to the calling party. 

When the Company agrees to keep a number unlisted, it does so without any 
obligation. Except for cases of gross negligence or willful misconduct, the 
Company is not liable for any damages that might arise from publishing a non- 
published number in the directory or disclosing it to some. If, in error, the 
telephone number is published in the directory, the Company’s only obligation is 
to credit or refund any monthly charges the Customer paid for non-published 
service, 

The Subscriber indemnifies (i.e.,promises to reimburse the Company for any 
amount the Company must pay as a result of) and save the Company harmless 
against any and all claims for damages caused or claimed to have been caused, 
directly or indirectly, by the publication of a non-published service or the 
disclosing of said number to any person. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 6 - SUPPLEMENTARY SERVICES (CONT'D.) 

6.5 Directory Listing Service (Cont'd.) 

6.5.2 Listings (Cont'd.) 

D. Nonlisted Service 

Non-listed service means that the Customer's telephone number' is not listed 'in 
the directory, but does it appear in the Company's Directory Assistance Records. 

This service is subject to the rules and regulations for E911 service, where 
applicable. 

The Company will only complete calls to a nonlisted number, if requested by a 
caller, during the course of a directory assistance call completion service. 

When the Company agrees to keep a number unlisted, it does so without any 
obligation. Except for cases of gross negligence or willful misconduct, the 
Company is not liable for any damages that might arise from publishing a non- 
listed number in the directory or disclosing it to some, If, in error, the telephone 
number is listed in the directory, the Company's only obligation is to credit or 
refund any monthly charges the Customer paid for nonlisted service. 

The subscriber indemnifies (Le., promises to reimburse the Company for any 
amount the Company must pay as a result of) and save the Company harmless 
against any and all claims for damages caused or claimed to have been caused, 
directly or indirectly, by the publication of a non-listed service or the disclosing 
of said number to any person. 
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SECTION 6 - SUPPLEMENTARY SERVICES (CONT’D.) 

6.5 Directory Listing Service (Cont’d.) 

6.5.3 Maximum Monthly Rates 

Additional Listings 
Nonlisted Service 
Nonpublished Service 

Residence Business 
$10.00 $10.00 
$10.00 $10.00 
$10.00 $10.00 
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LCICAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 7 - LONG DISTANCE SERVICES 

7.1 General 

Rates and regulations for the Company's Long Distance Services may be found in the Company's 
Arizona Tariff No. 4. 

Issued: October 26,20 15 
Issued by: Treasurer/CFO 

Effective: November 25,2015 

1000 Progress Place 
Concord, NC 28025 AZx1503 



ACN Communication Services, &LC Arizona Tariff No. 5 
Section 8 

Original Page 1 

LOCAL EXeHANGE TELECOMMUNICATIONS TARIFF 

SECTION 8 - ACCESS SERVICES 

8.1 General 

Rates and regulations for the Company's Access Services may be found in the Company's 
Arizona Tariff No. 6 

Issued: October 26,20 15 
Issued by: Treasurer/CFO 

Effective: November 25,201 5 

1000 Progress Place 
Concord, NC 28025 AZxl503 



ACN Communication Services, LLC Arizona Tariff No. 5 
Section 9 

Original Page 1 

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 9 - SPECIAL ARRANGEMENTS 

9.1 Individual Case Basis (ICB) Arrangements 

Arrangements will be developed on a case-by-case basis in response to a bona fide special request 
from a Customer or prospective Customer to develop a competitive bid for a service not generally 
offered under this tariff. Rates quoted in response to such competitive requests may be different 
than those specified for such services in this tariff. ICB rates will be offered to the Customer in 
writing and on a nondiscriminatory basis. 

ICB will be filed with the Communications Division of the Commission. 

Issued: October 26,201 5 
Issued by: TreasurerKFO 

Effective: November 25,201 5 

1000 Progress Place 
Concord, NC 28025 AZxl503 



ACN Communication Services,\LLC Arizona Tariff No. 5 
Section 10 

Original Page 1 

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 10 - PROMOTIONAL OFFERINGS 

10.1 Special Promotions 

The Company may, from time to time, offer services in this Tariff at special promotional rates 
and/or terms. Such prombtional arrangements shall be filed with the Commission when so 
required. All rates and terms contained in this Tariff shall continue to apply unless specifically 
addressed in the promotional agreements. 



ACN Communication Services, LLC Arizona Tariff No. 5 
Section 11 

Original Page 1 

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 11 - CURRENT PRICE LIST 

11.1 Service Charges and Surcharges 

11.1.1 Service Order and Change Charges 

A. 

A. 

Residential Services 

Line Connection Charge 
Primary Line 
Secondary Line 

Moves, per line 

Transfer of Service, per orcrzr 

Telephone Number Change 

Service Order ChangesIAdds 

Add Features 

Business Services 

Line Connection Charge 
Primary Line 
Secondary Line 

Moves, per line 

Transfer of Service, per order 

Telephone Number Change 

Service Order ChangedAdds 

Add Features 

$16.00 
$16.00 

$16.00 

$6.00 

$6.00 

$6.00 

$5.00 

$16.00 
$16.00 

$16.00 

$6.00 

$6.00 

$6.00 

$5.00 

Issued: October 26,20 15 
Issued by: Treasurer/CFO 

1000 Progress Place 

Effective: November 25,2015 

AZx1503 



ACN Communication Services, LLC Arizona Tariff No. 5 
Section 11 

Original Page 2 

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 11 - CURRENT PRICE LIST (CONT’D.) 

11.1 Service Charges and Surcharges (Cont’d.) 

11.1.2 Temporary Suspension of Service Charge 

Nonrecurrinv Charge 
All Service Levels: 

Monthly Recurring Charge 
ACN Advantage Home 
ACN Advantage Plus 
ACN Advantage Unlimited 
ACN Advantage Unlimited I1 
ACN Advantage Home-Standard & Value 
Options 
ACN Advantage Plus-Standard & Value 
Options 
Stand Alone Sedpce 
DataIFax I 

11.1.3 Restoral Charge 

Per occasion, per line: 

11.1.4 Public Telephone Surcharge 

Rate Per Call: 

11.1.5 Carrier Presubscriptian 

Per business or residence line, trunk, or port: 

11.1.6 Returned Check Charge 

Per dishonored check returned: 

Residence 

$12.00 

Residence 
$17.00 
$17.00 
$17.00 
$22.88 
$17.00 

$17.00 

$15.00 
$15.08 

Business 

$12.00 

Business 
$17.00 
$17.00 
$17.00 
$22.88 
$17.00 

$17.00 

$15.00 
$15.08 

Residence Business 
$12.00 nla 

$0.43 

$5.00 

$25.00 

Issued: October 26,20 15 
Issued by: TreasurerIbFO 

Effective: November 25,20 15 

AZx1503 

---- I 



ACN Communication Ssrvices, LLC Arizona Tariff No. 5 
Section 11 

Original Page 3 

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 11 - CURRENT PRICE LIST (CONT’D.) 

11.2 Local Exchange Services 

11.2.1 Residential Bundled Services 

A. ACN Advantage Plus VI1 

1. Non-Recurring Charges 

Service connection charges may apply, see Section 1 1.1.1 of this tariff. 
The Service Connection fee is waived for those Customers who retain 
their existing telephone number when switching their service to ACN. 

2. Monthly and Usage Rates 

Local Service, per month 
Local Exchange Access Line: $32.99 
DatdFax Line: $25.08 

B. ACN Advantage Unlimited vu[ 

1. Non-Recurring Charges 

Service connection charges may apply. See Section 1 1.1.1 of this tariff. 
The Service Connection fee is waived for those Customers who retain 
their existing telephone number when switching their service to ACN. 

2. Monthly and Usage Rates 

Monthly Recurring Charges: 
ACN Advantage Unlimited Access Line: 

Monthly Recurring Charge: 
Data/Fax Line: 

$39.49 
$25.08 

I 

I 

I 

Issued: October 26,20 15 
Issued by: TreasurerKFO 

I 

Effective: November 25,2015 

AZx1503 



ACN Communication Services, LLC Arizona Tariff No. 5 
Section 11 

Original Page 4 

LOCAL EXHANGE TELECOMMUNICATIONS TARIFF 

SECTION 11 - CURRENT PRICE LIST (CONT’D.) 

11.2 Local Exchange Services (Cont’d.) 

11.2.2 [Reserved for future use] 

Issued: October 26,201 5 
Issued by: 

Effective: November 25,2015 
Treasurer/ FO 
1000 Pro ess Place 
Concord, C 28025 AZx1503 i 



ACN Communication Services, LLC Arizona Tariff No. 5 
Section 11 

Original Page 5 

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 11 - CURRENT PRICE LIST (CONT’D.) 

11.2 Local Exchange Services (Cont’d.) 

11.2.3 ACN Business Advantage Unlimited 

A. 

B. 

Non-Recurring Charges 

Add feature Charge 
Inside Wire Service Charge 
Line Connection Charge, Weekdays 
Line Connection Charge, Weekends Holidays 
Move Charge, Weekdays 
Move Charge Weekends, Holidays 
Restoral of Suspended Service Charge 
Service Call Charge 
New Installs per Acct 

Monthly Recurring and Usage Charges 

Local Service, 
Local Exchange Access Line, per month 

Without Remote Access Call Forwarding 
With Remote Access Call Forwarding 

DatdFax Line, per month 
Non-listed number, per month 
Non-published number, per month 
Additional listings - local or foreign, per month 

Long Distance Service 

Intra tate calling, per minute: ‘t 
D a t d a x  Line Long Distance 

’ Intrastate calling, per minute: 

Toll Ftee Long Distance 
Intrastate calling, per minute: 

$5.00 
$55.00/hour 
$50.00 
$75.00 
$50.00 
$75.00 
$12.00 
$70.00 
$50.00 

$44.99 
$54.94 
$40.00 
$2.99 
$3.99 
$6.00 

$0.00 

$0.07 

$0.07 

Issued: October 26,20 15 
Issued by: Treasu er/CFO 

1000 P ‘i ogress Place 
Concord, NC 28025 

Effective: November 25,2015 

AZx1503 



ACN Communication Services, LLC Arizona Tariff No. 5 
Section 11 

Original Page 6 

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 11 - CURRENT PRICE LIST (CONT’D.) 

11.2 Local Exchange Services (Cont’d.) 

11.2.4 ACN Business Advantage Plus 

A. 

B. 

Non-Recurring Charges 

Add feature Charge 
Inside Wire Service Charge 
Line Connection Charge, Weekdays 
Line Connection Charge, Weekends Holidays 
Move Charge, Weekdays 
Move Charge Weekends, Holidays 
Restoral of Suspended Service Charge 
Service Call Charge 
New Installs per Acct 

Monthly Recurring and Usage Charges 

Local Service, 
Local Exchange Access Line, per month 

Without Remote Access Call Forwarding 
With Remote Access Call Forwarding 

D a t a a x  Line, per month 

Long. Distance Service 

Intrastate calling, per minute: 

D a t a a x  Line Long Distance 
Intrastate calling, per minute: 

Toll Free Long Distance 
Intrastate calling, per minute: 

$5.00 
$55 .OO/hour 
$50.00 
$75.00 
$50.00 
$75 .OO 
$12.00 
$70.00 
$50.00 

$39.99 
$49.94 
$40.00 

$0.07 

$0.07 

$0.07 

Issued: October 26,20 15 
Issued by: TreasurerKFO 

Effective: November 25,201 5 

1000 Progress Place 
Concord, NC 28025 AZxl503 



ACN Communication Services, LLC Arizona Tariff No. 5 
Section 11 

Original Page 7 

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 11 - CURRENT PRICE LIST (CONT’D.) 

11.2 Local Exchange Services (Cont’d.) 

11.2.5 DigitalTalk Data/Fax Line 

Non-Recurring Charge, per 0rk.x (maximum of 3 lines): 

Monthly Recurring Charge, per line: 

Long Distance Usage (U.S. and Canada), per minute: 

$30.00 

$33 .OO 

$0.05 

Issued: October 26,201 5 
Issued by: Treasurer/CFO 

Effective: November 25,201 5 

1000 Progress Place 
Concord, NC 28025 AZx 1503 



'I, 
ACN Communication Services, LLC Arizona Tariff No. 5 

Section 11 
Original Page 8 

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 11 - CURRENT PRICE LIST (CONT'D.) 

11.3 Supplementary Services 

11.3.1 Optional Calling Features 

A. Features Offered on a Monthly Basis 

1. Features ordered prior to November 19,2009. 

Feature 
Anonymous Call Rejection 
Auto Call Back ("69) 
Auto Redial 
Call Forwarding - Busy Line 
Call Waiting/ Call Waiting with Caller ID 
Caller ID Name and Number 
Distinctive Ringing 
Priority Call 
Speed Calling 8 
Three Way Calling 

2. Features ordered on or after November 19,2009. 

Feature 

Auto Redial 
Auto Call Back *(*69) 
Call Forward 
Call qaiting 

Three Way Calling 

Monthly 
Recurring Charge 

Residence 
$2.00 
$1.95 
$1.50 
$4.50 
$2.00 
$4.50 
$1.75 
$1.50 
$1 .oo 
$1.75 

Monthly 
Recurring Charge 

$2.50 
$2.95 
$3.00 
$5.50 
$4.00 
$4.00 
$1.00 
$3.00 

Issued: October 26,201 5 
Issued by: TreasurerKFO 

Effective: November 25,20 15 

1000 Progress Place 
Concord, NC 28025 AZx1503 

I 



ACN Communication Services, LLC Arizona Tariff No. 5 
Section 11 

Original Page 9 

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 11 - CURRENT PRICE LIST (CONT’D.) 

11.3 Supplementary Services (Cont’d.) 

11.3.1 Optional Calling Features (Cont’d.) 

B. Features Offered on a Usage Sensitive Basis 

Feature 
Busy Redial 
Return Call 
Three Way Calling 
Call Trace 

Per Use 
Residential Business 

$0.75 n/a 
$0.75 n/a 
$0.75 n/a 
$1 .oo $3.00 

Issued: October 26,20 15 
Issued by: TreasurerKFO 

Effective: November 25,201 5 

AZx1503 



ACN Communication Services, LLC 

LOCAL EXCHAT 

Arizona Tariff No. 5 
Section 11 

Original Page 10 

GE TELECOMMUNICATIONS TARIFF 

SECTION 11 - CURRENT PRICE LIST (CONT’D.) 

11.3 Supplementary Services (Cont’d.) 

11.3.2 Directory Assistance Services 

A. Basic Directory Assistance 

B. 

C. 

Local Directory Assistance 

Directory Assistance Call Completion 

Per completed call 

National Directory Assistance 

Direct aled 

Per quem 
$1.75 

$0.25 

$1.25 

Issued: October 26,20 15 
Issued by: 

Effective: November 25,2015 

1000 Prog ess Place 
Concord, NC 28025 AZx1503 
TreasurerTFo 



I 

I 

I 

I 

I 

ACN Communication Services, LLC Arizona Tariff No. 5 
Section 11 

Original Page 11 

LOCAL ,EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 11 - CURRENT PRICE LIST (CONT'D.) 

11.3 Supplementary Services (Cont'd.) 

11.3.3 Operator Services 

A. Usage Charges 

Usage charges for local operator assisted calls are those usage charges 
that would normally apply to the calling party's service. In addition to 
usage charges, an operator assistance charge applies to each call. 

B. Per Call Service Charges 

Residential 
Customer Dialed Calling Card $0.40 
Operator Assisted Calling Card $0.40 

Automated - Live 
Colleyt $3.00 $3 .OO 
3rd P a m  Billed $3 .OO $3.00 
Persoh to Person $3.00 $3 .OO 

Issued: October 26,20 15 
Issued by: TreasurerKFO 

Effective: November 25,20 15 

1000 Pro r e s  Place 
Concord, C 28025 AZxl503 f 



ACN Communication Services, LC 1 Arizona Tariff No. 5 
Section 11 

Original Page 12 

LOCAL EXCHANGE TELECOMMlTNICATIONS TARIFF 

SECTION 11 - CURRENT PRICE LIST (CONT’D.) 

11.3 Supplementary Services (Cont’d.) 

11.3.4 Busy Line Verification and Emergency Interrupt Service 

Residence Business 
Busy Line Verification, per request: $2.25 $4.50 
BUS$ Line Interrupt, per-request: $2.25 $4.50 

11.3.5 Directory Listing Service (Cont’d.) 

Additional Listings 
Nonlisted Service 
Nonpublished Service 

Monthly Rate 
Residence Business 
$1.50 nla 
$1.55 nla 
$2.35 $4.99 

Issued: October 26,20 15 
Issued by: TreasurerLFO 

Effective: November 25,2015 

1000 Progress Place 
Concord, NC 28025 AZxl503 



ACN Communication Sew ces, LLC \ 

I 

Arizona Tariff No. 5 
Section 12 

Original Page 1 

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 12 -GRANDFATHERED SERVICES 

12.1 Residential Bundled Services 

12.1.1 ACN Advantage Home ** 
ACN Advantage Home provides Customers with a voice local exchange line with 
unlimited local calling for a flat monthly recurring charge, select calling features at no 
additional charge, and access to intrastate and interstate toll service for a low per minute 
rate. Toll calls are billed in sixty (60) second increments after an initial period, for billing 
purposes, of sixty (60) seconds. An optional datdfax line is available as an additional 
line, and includes unlimited local calling. 

A. Service Features 

ACN Advantage Home includes the following features: 

1. Local exchange voice line with unlimited local calling. 

2. Calling Features: Caller ID/ Caller ID with name; Call Waiting / Call 
Waiting with Caller ID; Auto Redial, Auto Call Back ("69); Three Way 
Calling. 

3-  Toll service and toll free calling is available under ACN Advantage 
Home. See Company's Arizona Tariff No. 4 for call timing and rates. 

4. ACN Subscriber to Subscriber Calling. 

5. Optional D a t a a x  lines include local exchange line and unlimited local 
calling. See Company's Arizona Tariff No. 4 for intrastate toll rates. 

B. Non-Recurring Charges 

Service connection charges may apply, See Section 4.1 of this tariff. The Service 
Connection fee waived for those Customers who retain their existing telephone 
number when switching their service to ACN. 

** This service grandfathered efSective January 5, 2005 and is available to existing Customers only. 

Issued: October 26,201 5 
Issued by: 

Effective: November 25,2015 
Treasur /CFO 
1000 Pr r e s  Place f AZx1503 Concord, NC 28025 



ACN Communication Services LLC i Arizona Tariff No. 5 
Section 12 

Original Page 2 

I 

LOCAL E~CHANGE TELECOMMUNICATIONS TAWF 

SECTION 12 -GRANDFATHERED SERVICES (CONT’D.) 

12.1 Residential Bundled Services (Cont’d.) 

12.1.1 ACN Advantage Home (Cont’d.) ** 

C. Maximum Monthly Recurring Charges and Usage Rates 

.1 Non-Recurring Charges 

Service connection charges may apply, See Section 1 1.1.1 of this tariff 

.2 Monthly and Usage Rates 

Monthly Recurring Charge: 
Local exchange access line: 
DatdFax line: 

$75.00 
$50.00 

* * This service grandfathered effective January 5, 2005 and is available to existing Customers only. 



ACN Communication Se ices, LLC Arizona Tariff No. 5 
Section 12 

Original Page 3 

LOCAL EXCHANGE TELECOMMLTNICATIONS TARIFF 

SECTION 12 -GRANDFATHERED SERVICES (CONT'D.) 

12.1 Residential Bundled Services (Cont'd.) 

12.1.2 ACN Advantage Plus ** 

ACN Advantage Plus provides Customers with a voice local exchange line with 
unlimited local calling for a flat monthly recurring charge, select calling features at no 
additional charge and 200 minutes of combined intrastatehnterstate toll calling. Calls 
above the local call allowance and intrastate and interstate toll calls are billed in sixty 
(60) second increments after an initial period, for billing purposes, of sixty (60) seconds. 
An optional datdfax line is available as an additional line, and includes unlimited local 
calling. 

A. Service Features 

ACN Advantage Plus includes the following features: 

1 .  Local line and unlimited local calling 

2. Custom Calling Features: Caller IDKaller ID with Name, Three Way 
Calling, Call Waiting/Call Waiting with Caller ID, Call Forwarding, 
Auto Redial, Auto Callback, Priority Calling, Speed Calling 8, 
Anonymous Call Rejection. 

3. 200 minutes of long distance calling (intrastate and interstate combined). 

4. ACN Subscriber to ACN Subscriber Calling at no charge. 

5. Optional DatdFax lines include local exchange line and unlimited local 
calling. See Company's Arizona Tariff No. 4 for intrastate toll rates. 

B. Non-Recurring Charges 

I Service connection charges may apply, See Section 4.1 of this tariff. The Service 
Connection fee waived for those Customers who retain their existing telephone 
number when switching their service to ACN. 

** This service grandfathered eflective January 5, 2005 and is available to existing Customers only. 

Issued: October 26,ZO 15 
Issued by: Treashrer/CFO 

Effective: November 25,2015 

1000 Progress Place 
Concord, NC 28025 AZxl503 



ACN Communication Services, LLC Arizona Tariff No. 5 
Section 12 

Original Page 4 

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 12 -GRANDFATHERED SERVICES (CONT'D.) 

12.1 Residential Bundled Services (Cont'd.) 

12.1.2 ACN Advantage Plus (Cont'd.) ** 

C. Maximum Monthly Recurring Charges and Usage Rates 

Monthly Recurring Charge 
Local exchange access line: 
D a t a a x  line: 

$90.00 
$50.00 

** This service grandfathered effective January 5, 2005 and is available to existing Customers only. 

Issued: October 26,201 5 
Issued by: TreasurqrKFO 

Effective: November 25,2015 

1 OOO Prbgress Place 
Concorc( NC 28025 AZxl503 



ACN Communication Services,; LLC Arizona Tariff No. 5 
Section 12 

Original Page 5 

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 12 -GRANDFATHERED SERVICES (CONT'D.) 

12.1 Residential Bundled Services (Cont'd.) 

12.1.3 ACN Advantage Unlimited ** 

ACN Advantage Unlimited provides Customers with a voice local exchange line with 
unlimited local calling, selected calling features at no additional charge, and unlimited 
intrastate/ interstate toll calling. An optional data/fax line is available as an additional 
line, and includes unlimited local calling. 

A. Service Features 

ACN Advantage Unlimited includes the following features: 

1. Local line and unlimited local calling. 

2. Custom Calling Features: Caller IDKaller ID with Name, Three Way 
Calling, Call Waiting, Call Forwarding, Auto Redial, Automatic Call 
Back. 

3. Unlimited toll calling at no charge. 

4. ACN Subscriber to ACN Subscriber Calling at no charge. 

5. Optional DatdFax lines include local exchange line and unlimited local 
calling. See Company's Arizona Tariff No. 4 for intrastate toll rates. 

B. Non-Recurring Charges 

Service connection charges may apply, See Section 4.1 of this tariff. The Service 
Connection fee waived for those customers who retain their existing telephone 
number when witching their service to ACN. 

** This sewice grandfathered effective January 5, 200.5 and is available to existing Customers only. 

Issued: October 26,20 15 
Issued by: 

Effective: November 25,20 15 

AZx 1503 



ACN Communication Services, LLC 

Monthly Recurring Charge 
Local exchange access line: 

, Data/Fax line: 

Arizona Tariff No. 5 
Section 12 

Original Page 6 

LOCAL;,EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 12 -GRANDFATHIERED SERVICES (CONT'D.) 

12.1 Residential Bundled Services (Cont'd.) 

12.1.3 ACN Advantage Unlimited (Cont'd.) ** 

C. Maximum Monthly Recurring Charges and Usage Rates 

$125.00 
$50.00 

Toll free calling, per minute 
IntraLATA: 
InterLATA: 

$0.50 
$0.50 

* * This sewice grandfathered effective January 5, 2005 and is available to existing Customers only. 

Issued: October 26,20 15 
Issued by: TreasuredCFO 

Effective: November 25,2015 

1000 Progress Place 
Concord, NC 28025 AZx1503 



ACN Communication Services, LLC Arizona Tariff No. 5 
Section 12 

Original Page 7 

LOCAL EXCHANGE TELECOMMUNICATIONS TARLFF 

SECTION 12 -GRANDFATHERED SERVICES (CONT'D.) 

12.1 Residential Bundled Services (Cont'd.) 

12.1.4 ACN Advantage Unlimited II** 

ACN Advantage Unlimited I1 provides Customers with a local exchange voice line with 
unlimited local calling, selected calling features at no additional charge, and unlimited 
intrastatehterstate toll calling. An optional datdfax line is available as an additional line 
and includes unlimited local calling. 

A. Service Features 

ACN Advantage Unlimited I1 includes the following features: 

1. Local exchange voice line and unlimited local calling 

2. Custom Calling Features: Caller ID with Name, Three Way Calling, Call 
Waiting, Call Waiting ID, Call Forwarding, Auto Redial, Priority Call, 
Automatic Call Back (*69), Speed Calling 8, Anonymous Call Rejection. 
Additional features are available on a monthly subscription basis. 

Unlimited direct dial outbound long distance calling (intrastate and 
interstate). Toll free calling is not included. 

3. 

4. Optional Data/Fax lines include local exchange line with unlimited local 
calling. 

B. Non-Recurring Charges 

Service connection charges may apply; see Section 4.1 of this tariff. The Service 
Connection fee is waived for those Customers who retain their existing telephone 
number when switching their service to ACN. 

C. Maximum honthly Recurring Charges and Usage Rates 

I 

Monthly Recurring Charge 
Local exchange access line: 
Data/Fax line: 

$125.00 
$50.00 

**Effective November 19, 2009, this service is grandfathered and available to existing Customers only. 

I 

I 

Issued: October 26,201 5 
Issued by: TreasurerKFO 

Effective: November 25,201 5 

1000 Progress Place 
Concord, NC 28025 AZxl503 



ACN Communication Services, LLC Arizona Tariff No. 5 
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Original Page 8 

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 12 -GRANDFATHERED SERVICES (CONT'D.) 

12.1 Residential Bundled Services (Cont'd.) 

12.1.5 ACN Advantage Home - Standard and Value Options+* 

ACN Advantage Home - Standard and Value Options is a bundled local and toll service 
which provides residential Customers with unlimited local calling for a flat monthly 
recurring charge, specified calling features at no additional charge, and access to two (2) 
intrastate and interstate toll service plans from which to choose. 

A. Service Features 

Voice lines include: 

1. 

2. 

Local line and unlimited local calling 

Calling Features: Caller ID with Name, Three Way Calling, Call 
Waiting, Call Waiting ID, Anonymous Call Rejection. Additional 
features are available on a monthly subscription basis. 

ACN Subscriber to ACN Subscriber Calling at no charge. 3 

Voice Line Toll Program Options: 

1. ACN Advantage Home - Standard 

This toll program provides for intrastate toll calling based on usage per 
minute. See Company's Arizona Tariff No. 4 for call timing and rates. 

ACN Advantage Home - Value 

This toll program provides for intrastate toll calling based on usage per 
minute. See Company's Arizona Tariff No. 4 for call timing and rates. 

2. 

Data/Fax lines include: 

1. Unlimited local calling 

**Effective November 19, 2009, thh service is grandfathered and available to existing Customers only. 

Issued: October 26,20 15 
Issued by: TreasurerKFO 

Effective: November 25,2015 

1000 Progress Place 
Concord, NC 28025 AZx1503 

\ I 



ACN Communication Services, LLC Arizona Tariff No. 5 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 12 -GRANDFATHERED SERVICES (CONT'D.) 

12.1 Residential Bundled Services (Cont'd.) 

12.1.5 ACN Advantage Home - Standard and Value Options (Cont'd.)** 

B. Non-Recurring Charges 

Service connection charges may apply; see Section 4.1 of this tariff. The Service 
Connection fee is waived for those Customers who retain their existing telephone 
number when switching their service to ACN. 

C. Maximum Monthly Recurring Charges and Usage Rates 

Monthly Recurring Charge: 
Local exchange access line: 
D a t a a x  line: 

$75.00 
$50.00 

**Effective November 19, 2009, this service is grandfathered and available to existing Customers only. 

Issued: October 26,2015 
Issued by: 

Effective: November 25,201 5 

AZx1503 



ACN Communication Services, LLC 

1000 
Concord, 

Arizona Tariff No. 5 
Section 12 

Original Page 10 

Progress Place 
NC 28025 AZx1503 

LOCAL EX~HANGE TELECOMMUNICATIONS TARIFF 

SECTION 12 -GRANDFATHERED SERVICES (CONT'D.) 

12.1 Residential Bundled Services (Cont'd.) 

12.1.6 ACN Advantage Plus - Standard and Value Options** 

ACN Advantage Plus - Standard and Value Options is a bundled local and toll service 
which provides residential Customers with unlimited local calling for a flat monthly 
recurring charge, specified calling features at no additional charge, and access to two 
intrastate and interstate toll service plans from which to choose. 

A. Service Features 

Voice lines include: 

1. Local line and unlimited local calling 

2. Custom Calling Features: Caller ID with lydme, Three Way Calling, Call 
Waiting, Call Waiting ID, Call Forwarding, Auto Redial, Automatic Call 
Back (*69), Speed Calling 8, Priority Call, Anonymous Call Rejection. 
Additional features are available on a monthly subscription basis. 

3.  

Voice Line T ~ I I  Program Options: 

1. 

ACN Subscriber to ACN Subscriber Calling at no charge. 
I 

ACN Advantage Plus - Standard 

This toll program provides for intrastate toll calling basec, on usage per 
minute. See Company's Arizona Tariff No. 4 for call timing and rates. 

ACN Advantage Plus - Value 

This toll program provides for intrastate toll calling based on usage per 
minute. See Company's Arizona Tariff No. 4 for call timing and rates. 

2. 

DatdFax lines include: 

1 .  Unlimited local calling. 

**Effective November 19, 2009, this service is grandfathered and available to existing Customers only. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 12 -GRANDFATHERED SERVICES (CONT'D.) 

12.1 Residential Bundled Services (Cont'd.) 

12.1.6 ACN Advantage Plus - Standard and Value Options (Cont'd.)"" 

B. Non-Recurring Charges 

Service connection charges may apply; see Section 4.1 of this tariff. The Service 
Connection fee is waived for those Customers who retain their existing telephone 
number when switching their service to ACN. 

C. Maximum Monthly Recurring Charges and Usage Rates 

Monthly Recurring Charge 
Local exchange access line: 
DatdFax line: 

$90.00 
$50.00 

**Effective November 19, 2009, this service is grandfathered and available to existing Customers only. 

Effective: November 25,2015 
Treasure /CFO 
1000 Pr r e s  Place 
Concord, NC 28025 AZx1503 i 

Issued: October 26,20 15 
Issued by: 



'1 
ACN Communication Services, LLC 

12.1 

Arizona Tariff No. 5 
Section 12 

Original Page 12 

LOCAL E ~ H A N G E  TELECOMMUNICATIONS TARIFF 

SECTION 12 -GRANDFATHERED SERVICES (CONT'D.) 

Residential Bundled Services (Cont'd,) 

12.1.7 ACN Advantage Home - Standard and Value Options VI** 

ACN Advantage Home - Standard and Value Options VI is a bundled local and toll 
service which provides residential Customers with unlimited local calling for a flat 
monthly recurring uharge, specified calling features at no additional charge, and access to 
two (2) intrastate and interstate toll service plan options. 

A. Service Features 

Voice lines include: 

1. 

2. Calling Features: Caller ID with Name, Call Waiting Caller ID, 
Anoeymous Call Rejection. Additional features are available on a 
monthly subscription basis. 

Local line and unlimited local calling 

, 
Voice Line $011 Promam Options: 

1. ACN/ Advantage Home - Standard 

This toll program provides for intrastate toll calling based on usage per 
minute. See Company's Arizona Tariff No. 4 for call timing and rates. 

ACN Advantage Home - Value 

This toll program provides for intrastate toll calling based on usage per 
minute. SeCCompany's Arizona Tariff No. 4 for call timing and rates. 

2. 

D a t a a x  lines ,include: 

1 .  Unlimited local calling 

""Effective February 13,2012, this service is grandfathered and available to existing Customers only. 

Issued: October 26,2015 
Issued by: 

Effective: November 25,2015 

AZx1503 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 12 -GRANDFATHERED SERVICES (CONT’D.) 

12.1 Residential Bundled Services (Cont’d.) 

12.1.7 ACN Advantage Home - Standard and Value Options VI** (Cont’d.) 

B. Non-Recurring Charges 

Service connection charges may apply; see Section 4.1 of this tariff. The Service 
Connection fee is waived for those Customers who retain their existing telephone 
number when switching their service to ACN. 

C. Maximum Monthly Recurring Charges and Usage Rates 

Monthly Recurring Charge: 
Local exchange access line: 
D a t a a x  line: 

$75.00 
$50.00 

**Effective February 13,2012, this service is grandfathered and available to existing Customers only. 

1 

I 

I 

Issued: October 26,20 15 
Issued by: TreasuterKFO 

Effective: November 25,201 5 

1000 Progress Place 
Concor ,NC 28025 AZxl503 t 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARJFF 

SECTION 12 -GRANDFATHERED SERVICES (CONT'D.) 

12.1 Residential Bundled Services (Cont'd.) 

12.1.8 ACN Advantage Plus - Standard and Value Options VI** 

ACN Advantage Plus - Standard and Value Options VI is a bundled local and toll service 
which provides residential Customers with unlimited local calling for a flat monthly 
recurring charge, specified calling features at no additional charge, and access to two 
intrastate and interstate toll service plan options. 

A. 

**Effective February 

Service Features 

Voice lines include: 

1. Local line and unlimited local calling 

Cust m Calling Features: Caller ID with Name, Three Way Calling, Call 
Wait t ng, Call Waiting Caller ID, Call Forwarding, Auto Redial, 
Automatic Call Back (*69), Speed Calling 8, Priority Call, Anonymous 
Call Rejection, Distinctive Ring. 

2. 

Voice Line Toll Program Options: 

1. ACN /Advantage Plus - Standard 

This toll program provides for intrastate toll calling based on usage per 
minute. See Company's Arizona Tariff No. 4 for call timing and rates. 

2. ACN Advantage Plus - Value 

This toll program provides for intrastate toll calling based on usage per 
minute. See Company's Arizona Tariff No. 4 for call timing and rates. 

D a t a a x  lines include: 

1. Unlimited local calling. 

3,2012, this service is grandfathered and available to existing Customers only. 

Issued: October 26,201 5 
Issued by: 

Effective: November 25,2015 
Treasure CFO 
1000 Pro r e s  Place 
Concord, C 28025 AZxl503 i 

~~ ~ 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 12 -GRANDFATHERED SERVICES (CONT’D.) 

12.1 Residential Bundled Services (Cont’d.) 

12.1.8 ACN Advantage Plus - Standard and Value Options VI** (Cont’d.) 

B. Non-Recurring Charges 

Service connection charges may apply; see Section 4.1 of this tariff. The Service 
Connection fee is waived for those Customers who retain their existing telephone 
number when switching their service to ACN. 

C. Maximum Monthly Recurring Charges and Usage Rates 

Monthly Recurring Charge 
Local exchange access line: 
D a t a a x  line: 

$90.00 
$50.00 

**Effective February 13,2012, this service is grandfathered and available to existing Customers only. 

Issued: October 26,201 5 
Issued by: TreasurerKFO 

Effective: November 25,2015 

1000 Progress Place 
Concord, NC 28025 AZxl503 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 12 -GRANDFATHERED SERVICES (CONT'D.) 

12.1 Residential Bundled Services (Cont'd.) 

12.1.9 ACN Advantage Unlimited VI** 

ACN Advantage Unlimited VI provides Customers with a local exchange voice line with 
unlimited local calling, selected calling features at no additional charge, and unlimited 
intrastatehterstate toll calling. An optional datdfax line is available as an additional line 
and includes unlimited local calling. 

A. Service Features 

ACN Advantage Unlimited VI includes the following features: 

1. Local exchange voice line and unlimited local calling 

2. Cu$tom Calling Features: Caller ID with Name, Three Way Calling, Call 
Waiting, Call Waiting Caller ID, Call Forwarding, Auto Redial, 
Automatic Call Back (*69), Speed Calling 8, Priority Call, Anonymous 
Call Rejection, Distinctive Ring. 

3. Unlhited direct dial outbound intraLATA, interLATA and interstate 
callibg to the United States' and Canada. Toll free calling is not included. 
(T) 

4. Optional DataRax lines include local exchange line with unlimited local 
calliig. 

B. Non-Recurring Charges 

Service connwtion charges may apply; see Section 4.1 of this tariff. The Service 
Connection feb is waived for those Customers who retain their existing telephone 
number when switching their service to ACN. 

C. Maximum Monthly Recurring Charges and Usage Rates 

Monthly Recurring Charge 
Local exchange access line: 
DatdFax line: 

$125.00 
$50.00 

United States includes Alaska, Hawaii, US Virgin Islands, Puerto Rico and Guam. 1 

**Effective February 13,2012, this service is grandfathered and available to existing Customers only. 

Effective: November 25,2015 
Treasure CFO 
1000 Pro ress Place 
Concord, C 28025 AZx1503 b 

Issued: October 26,20 15 
Issued by: 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 12 -GRANDFATHERED SERVICES (CONT'D.) 

12.2 Residential Stand-Alone Local Exchange Service** 

Residential Stand-Alond Local Exchange Service provides the Customer with a single, voice 
local exchange line. Local exchange service lines and trunks are provided on a single party 
(individual) basis only. No multi-party lines are provided. An optional datdfax line is available 
as an additional line, and includes unlimited local calling. 

Residential Stand-Alone Service includes 1000 minutes of local exchange calling. Calls above the 
1000 minute call allowance are billed on a per minute basis. 

A. Maximum Monthly Recurring Charges and Usage Rates 

Stand-Alone Local Exchange Service 

Month1 y \Recurring Charge 

Per Minhe Rate, above 1000 minutes: 

Optional Data/Fax Line 

Monthly Recurring Charge 

$40.00 

$0.05 

$15.08 

See Company's Arizona Tariff No. 4 for intrastate toll 
rates. ~ 

1 

** Effective March 19, 2006 this service is grandfathered and available to existing Customers at 
existing locations only. 

Issued: October 26,20 I5 
Issued by: 

Effective: November 25,201 5 

AZx1503 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 12 -GRANDFATHERED SERVICES (CONT'D.) 

12.3 ACN DigitalTalk Express Dedicated Basic Fax Line ** 

ACN DigitalTalk Express Dedicated Basic Fax Line is a business fax service that provides 
customers with unlimited local' and 300 minutes of long distance calls within US and Canada. 
This service is only available to customers also subscribed to ACN DigitalTalk Express2 and is 
intended only for fax use. 

12.3.1 Service Features 

ACN DigitalTalk Express Dedicated Basic Fax Line includes the following features: 

0 Unlimited local calls.' 

0 300 minutes of long distance calls within the United States and Canada.. 

12.3.2 Maximum Rates antl Charges 

Non-Recurring Charge: 

Monthly Recurring Charge: 

$10.00 

$60.00 

Long Distance Usage (U.S. and Canada), 
above 300 minutes, per minute: $0.10 I 

Any business local calling plan is strictly for typical business applications and is subject to the 
following restrictions: no unlimited local plan shall be used in connection with auto-dialers, fax 
blasting, or similar activities. If the Company determines that the usage is inconsistent with the 
usage restrictions described herein, the Company may take immediate action to enforce the 
restrictions, including, but not limited to service suspension. 

ACN Digital Talk Express is an unregulated VoIP service offered by ACN's affiliate, ACN 
Digital Phone Service. 

I 

2 

* * Effective July 13,20 13, this service is grandfathered and available to existing Customers only. 

Issued: October 26,20 15 
Issued by: 

Effective: November 25,20 15 

AZx1503 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 13 - GRANDFATHERED SERVICES - CURRENT PRICE LIST 

13.1 Residential Bundled Services 

13.1.1 ACN Advantage Home ** 

.1 Non-Recurring Charges 

Service connection charges may apply, See Section 1 1.1.1 of this tariff 

.2 Monthly and Usage Rates 

Monthly Recurring Charge: 
Local exchange access line: $30.99 
D a t a a x  line: $25.08 

13.1.2 ACN Advantage Plus ** 

.1 Non-Recurring Charges 

Service connection charges may apply, See Section 1 1.1.1 of this tariff 

$38.99 
$25.08 

.2 Monthly and Usage Rates 

Monthly Recurring Charge: 
Local exchange access line: 
DatdFax line: 

13.1.3 ACN Advantage Unlimited ** 

.1 Non-Recurring Charges 

Service connection charges may apply, See Section 1 1.1.1 of this tariff 

.2 Monthly and Usage Rates 

Monthly Recurring Charge: 
Local exchange access line: $40.75 
DatdFax line: $25.08 

** This service grandfathered effective January 5, 2005 and is available to existing Customers only. 

Issued: October 26,2015 
Issued by: TreasurerKFO 

Effective: November 25,2015 

1000 Progress Place 
Concord, NC 28025 AZx1503 
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LOCAL E%CHANGE TELECOMMUNICATIONS TARIFF 

SECTION 13 - GRANDFATHERED SERVICES - CURRENT PRICE LIST (CONT’D.) 

13.1 Residential Bundled Services (Cont’d.) 

13.1.4 ACN Advantage Unlimited II** 

1. Non-Recurring Charges 

Service connection charges may apply. See Section 1 1.1.1 of this tariff. 

2. Monthly and Usage Rates 

Monthly Recurring Charge 
ACN Advantage Unlimited I1 Access $39.99 
Line: 
DatdFax Line: $25.08 

13.1.5 ACN Advantage Hbme - Standard and Value Options** 

1. Non-Recun$g Charges 

Service condection charges may apply, See Section 1 1.1.1 of this tariff 

$29.49 
$25.08 

2. Monthly and1Usage Rates 
I 

Local Service, per month 
Local Exchange Access Line: 
DatdFax Line: 

13.1.6 ACN Advantage Plus - Standard and Value Options** 

1. Non-Recurring Charges 

Service connection charges may apply, See Section 1 1.1.1 of this tariff 

2. Monthly and Usage Rates 

Local Service, per month 
Local Exchange Access Line: $3 1.99 
DatdFax Line: $25.08 

**Effective November 19, 2009, this service is grandfathered and available to existing Customers only. 

Issued: October 26, 2015 
Issued by: 

Effective: November 25,2015 

AZx1503 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 13 - GRANDFATHEXED SERVICES - CURRENT PRICE LIST (CONT’D.) 

13.1 Residential Bundled Services (Cont’d.) 

13.1.7 ACN Advantage Home - Standard and Value Options VI** 

1. Non-Recurring Charges 

Service connection charges may apply, See Section 1 1.1.1 of this tariff 

2. Monthly and Usage Rates 

Local Service, per month 
Local Exchange Access Line: 
DatdFax Line: 

$29.49 
$25.08 

13.1.8 ACN Advantage Plus - Standard and Value Options VI** 

1. Non-Recurring Charges 

Service connection charges may apply, See Section 1 1.1.1 of this tariff 

2. Monthly and Usage Rates 

Local Service, per month 
Local Exchange Access Line: 
D a t a a x  Line: 

$3 1.99 
$25.08 

13.1.9 ACN AdvantagE Unlimited VI** 

1. Non-Recurring Charges 

Service connection charges may apply. See Section 1 1.1. I of this tariff. 

2. Monthly and Usage Rates 

Monthly Recurring Charge 
ACN Advantage Unlimited I1 Access $41.99 
Line: 

$25.08 D a t e a x  Line: 

**Effective February 13,2012, this service is grandfathered and available to existing Customers only. 

Issued: October 26,20 15 
Issued by: Treasurer/CFO 

Effective: November 25,2015 

1000 Progress Place 
Con ord,NC 28025 AZx1503 P 



ACN Communication Services, LLC 

Concord, 

Arizona Tariff No. 5 
Section 13 

NC 28025 

Original Page 4 

LOCAL EX~HANGE TELECOMMUNICATIONS TARIFF 

SECTION 13 - GRANDFATHERED SERVICES - CURRENT PRICE LIST (CONT'D.) 

13.2 Residential Stand-Alone &oca1 Exchange Service"" 
I 

Monthly Recurrirbg Charge $18.99 

Per Minute Rate, above 000 minutes: $0.01 

** Effective March 19, 2006 this1 service is grandfathered and available to existing Customers at 
existing locations only. 

Issued: October 26,20 15 
Issued by: TreasurekFO 

Effective: November 25, 2015 

AZxl.503 
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Original Page 5 

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 13 - GRANDFATHERED SERVICES - CURRENT PRICE LIST (CONT’D.) 

13.3 ACN DigitalTalk Express Dedicated Basic Fax Line** 

Non-Recurring Charge: $0.00 

Monthly Recurring Charge: $30.00 

Long Distance Usage (U.S. and Canada), 
above 300 minutes, per minute: $0.05 

** Effective July 13,2013, this service is grandfathered and available to existing Customers only. 

Issued: October 26,2015 
Issued by: TreasurerKFO 

Effective: November 25,2015 

1000 Progress Place 
Concord, NC 28025 AZx1503 



ACN Communication Services, LLC 

' ACCESS SERVICES TARIFF 

Arizona Tariff No. 6 
Original Title Page 

This tan# ACN Communication Services, LLC Arizona TariffNo. 6, replaces in its entirety, 
ACN Communication Services, Inc. Arizona Tariff No. 3, 

which is presently on j l e  with the Commission. 

ACN Communication Services, LLC 

Regulations and Schedule of Intrastate Access Rates 

This tariff includes the rates, charges, terms and conditions of service for the provision of 
intrastate access telecommuqications services by ACN Communication Service, LLC. This 

ACN Communication Servic 
tariff is available for public during normal business hours at the main office of 

1000 Progress Place, Concord, North Carolina 28025. 

Issued: October 26,20 15 Effective: November 25,2015 

Issued by: Treasu r/CFO 
1000 P ogress Place 
Concor E , North Carolina 28025 
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~ ACCESS SERVICES TARIFF 

CHECK SHEET 

The pages listed below of this tariff are effective as of the date shown. Revised pages contain all changes from 
the original tariff that are in effect as of the date indicated. 
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ACN Communication Services, LLC 

I 
Arizona Tariff No. 6 

Original Page 2 

! ACCESS SERVICES TARIFF 

EXPLANATION OF SYMBOL 

To signify changed rate, regulation or condition. 

To signify discontinued rate, regulation or condition. 

To signify an increase. 

To signify text relocated without change. 

To signify new material, including a listing, rate, regulation, rule or condition. 

To signify a reduction. 

To signify a change in the word of text, but no change in the rate, rule or condition. 

I 

1 

Issued: October 26,201 5 Effective: November 25,20 15 

Issued by: TreasurekFO 
1000 Progress Place 
Concord, North Carolina 28025 
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ACCESS SERVICES TARIFF 
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\ ACCESS SERVICES TARIFF 

SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

ACN - Refers to ACN Communication Services, LLC, issuer of this tariff, 

Access Code - Denotes a uniform code assigned by the Company to an individual Customer. The code has the 
form lOlXXXX or 950-XXXX. 

Access Line - An arrangement which connects the Customer's local exchange line to a Company designated 
switching center or point of presence. 

Access Minutes - The increment for measuring usage of exchange facilities for the purpose of calculating 
chargeable usage. 

Access Service Request (ASR) - The service order form used by access service Customers and the Company 
to the process of establishing, moving or rearranging access services provided by the Company. 

Access Tandem - A switching system that provides a traffic concentration and distribution function for 
originating or terminating traffic between End Offices and the Customer's Premises or Point of Presence. 

Answer Supervision - The transmission of the switch trunk equipment supervisory signal (off-hook or on- 
hook) to a carrier's Point of Presence or customer's terminal equipment as an indication that the called party has 
answered or disconnected. 

Automatic Number Identification ( NI) - The automatic transmission of a caller's billing account telephone 
number to a local exchange company, i terexchange carrier or a third party Customer. The primary purpose of 
ANI is for billing toll calls. 

Bit - The smallest unit of information in a binary system of notation. 
1 

Bps - Bits per second. The number of bits transmitted in a one second interval. 

Call - A Customer or End User attempt for which the complete address code (e.g., 0-, 9 1 1 , or 10 digits) is 
provided to the Serving Wire Center, End Office or Access Tandem Switch. 

Casual Calling - Where access to the Company's network and the subsequent use of service by the Customer 
is initiated through the dialing of a toll-free number or Access Code. Casual Calling allows non-Presubscribed 
customers to utilize the services of the Company. 

Issued: October 26,201 5 Effective: November 25,20 15 

Issued by: 



ACN Communication S e n  ces, LLC 1 Arizona Tariff No. 6 
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1 ACCESS SERVICES TARIFF 

SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D.) 

Central Office - The premises of the Company or another local exchange carrier containing one or more 
switches where Customer or End User station loops are terminated for purposes of interconnection to other 
station loops, trunks or access facilities. 

Channel - A communications path between two or more points. 

CIC - An interexchange carrier identification code. 

Commission - Refers to the Arizona Corporation Commission, unless otherwise indicated. 

Company or Carrier - Used throughout this tariff to indicate ACN Communication Services, LLC 

Constructive Order - Delivery of calls to or acceptance of calls from the Customer=s End Users over 
Company-switched local exchange services constitutes a Constructive Order by the Customer to purchase 
switched access services as described herein. Similarly the selection of the Customer by an End User as the 
End User's PIC constitutes a Codstructive Order for switched access by the Customer. 

CPE - Customer Premises Equipment. All Terminal Equipment or other communications equipment and/or 
systems provided by the Customer for use with the Company's facilities and services. 

Customer - Any person, firm, partnership, corporation or other entity which uses service under the terms and 
conditions of this tariff and is responsible for the payment of charges. In most contexts, the Customer is an 
Interexchange Carrier utilizing the Company's Switched or Dedicated Access services described in this tariff to 
reach its End User customer(s). 

Customer Premises - The premises specified by the Customer for termination of access services. Typically an 
Interexchange Carrier's Point of Presence. 

Issued: October 26,20 15 Effective: November 25,201 5 

Issued by: 
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1 ACCESS SERVICES TARIFF 

SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D.) 

Dedicated Access - Where originating or terminating access between an end user and an interexchange carrier 
are provided via dedicated facilities, circuits or channels. A method of reaching the Customer's communication 
and switching systems whereby the End User is connected directly to the Customer's Point of Presence or 
designate without utilizing the services of the local switched network. 

DSO - Digital Signal Level 0; a dedicated, full duplex digital channel with line speeds of2.4,4.8,9.6,19.2,56 
or 64 Kbps. 

DS1 -Digital Signal Level 1 ; a dedicated, high capacity, full duplex channel with a line speed of 1.544 Mbps 
isochronous serial data having a line signal format of either Alternate Mark Inversion (AMI) or Bipolar with 8 
Zero Substitution (BSZS) and either Superframe (D4) or Extended Superframe (ESF) formats. DSl Service has 
the equivalent capacity of 24 Voice Grade or DSO services. 

DS3 -Digital Signal Level 3; a dedicated, high capacity, full duplex channel with a line speed of 44.736 Mbps 
isochronous serial data having a ling code of bipolar with three zero substitution (B3ZS). Equivalent capacity 
of 28 DSI Services. 

Dual Tone Multifrequency ( D T h )  - Tone signaling, also known as touch tone signaling. 

End Office - The Central Office from which the End User's Premises would normally obtain local exchange 
service and dial tone from the Comdany or other local exchange carrier. 

End Office Switch - A Company sdtching system where Customer or End User station loops are terminated 
for purposes of interconnection to other station loops, trunks or access facilities. In most contexts, the End User 
is connected via station loops or trunks to an End Office Switch. 

End User - Any person, firm, partnership, corporation or other entity which uses the service of the Company 
under the terms and conditions of this tariff. In most contexts, the End User is the customer of an 
Interexchange Carrier who in turn utilizes the Company's Switched or Dedicated Access services described in 
this tariff to provide the End User with access to the IC's communication and switching systems. 

Issued: October 26,201 5 Effective: November 25,20 15 

Issued by: 
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ACCESS SERVICES TARIFF 

SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D.) 

End User Premises - The premises specified by the Customer or End User for termination of access services 
at the End User's physical location. 

Equal Access - Where the local exchange company central office provides interconnection to interexchange 
carriers with Feature Group D circuits. In such End Ofices, Customers can presubscribe their telephone line(s) 
to their preferred interexchange carrier. A form of dialed access provided by local exchange companies 
whereby telephone calls dialed by the Customer are automatically routed to the Company=s network. 
Customers may also route calls to the Company=s network by dialing an access code provided by the 
Company. 

Exchange - A group of lines in a unit generally smaller than a LATA established by the Company or other 
local exchange carrier for the administration of communications service in a specified area. An Exchange may 
consist of one or more central offices together with the associated facilities used in furnishing communications 
service within that area. 

Gbps - Gigabits per second; billions of bits per second. 

Host Office - An electronic switching system which provides call processing capabilities for one or more 
Remote Switching Modules or Remote Switching Systems. 

Individual Case Basis or ICB - A process whereby the terns, conditions, rates and/or charges for a service 
provided under the general provisions of this tariff are developed or modified based on the unique 
circumstances in each case. 

Interstate - For the purpose of this tariff, the term Interstate applies to the regulatory jurisdiction of services 
used for communications between one or more originating and terminating points located in different states 
within the United States or between one or more points in the United States and at least one international 
location. 

Intrastate - For the purpose of this tariff, the term Intrastate applies to the regulatory jurisdiction of services 
used for communications between one or more originating and terminating points, all located within the same 
state. 

Interexchange Carrier (IXC or IC) - A long distance telecommunications services provider that furnishes 
services between exchange areas. 
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Kbps - Kilobits per second; 1000s of bits per second. 

LATA - Local Access and Transport Area. A geographic area for the provision and administration of 
communications services existing on February 8,1996, as previously established by the U.S. District Court for 
the District of Columbia in Civil Action No. 82-0192; or established by a Bell operating company afier 
February 8, 1996 and approved by the FCC; or any other geographic area designated as a LATA in the 
National Exchange Carrier Association (NECA) Tariff F.C.C. No. 4. 

LEC - Local Exchange Company. 

Mbps - Megabits per second; millions of bits per second. 

Message - See Call. 

NIA - Not Applicable. I 
1 

Non-Recurring Charge (NRC) - The initial charge, usually assessed on a one-time basis, to initiate and 
establish a service or feature. 

NPA - Numbering Plan Area or area code. 

OC-12 - A high capacity channel for full duplex, synchronous, optic transmission of digital signals based on 
the SONET Standard at a rate of 622.08 Mbps. 

OC-3 - A high capacity channel for full duplex, synchronous, optic transmission of digital signals based on the 
SONET Standard at a rate of 155.52 Mbps. 

OC-48 - A high capacity channel for full duplex, synchronous, optic transmission of digital signals based on 
the SONET Standard at a rate of 2.4 Gbps. 
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Off-Hook - The active condition of Switched Access service or a telephone exchange line. 

On-Hook - The idle condition of Switched Access service or a telephone exchange line. 

Originating Direction - The use of Switched Access Service for the origination of calls from an End User's 
Premises to a Customer's Point of Presence. 

PIC Authorization - A Customer's or End User's selection of a PIC that meets the requirements of federal and 
state law. 

PIC - Primary Interexchange Carrier. 

Point of Presence or POP - The physical location associated with an Interexchange Carrier's communication 
and switching systems. 

Point of Termination - The point of demarcation within a Customer or End User Premises at which the 
Company's responsibility for the provision of access service ends. The point of demarcation is the point of 
interconnection between Company communications facilities and Customer-provided or End User-provided 
facilities as defined in Part 68 of the Federal Communications Commission's Rules and Regulations. 

Premises - A building, portion of a building in a multi-tenant building, or buildings on continuous property not 
separated by a highway. May also denote a Customer-owned enclosure or utility vault located above or below 
ground on private property or on Customer acquired right-of-way. 

Presubscription - An arrangement whereby a Customer selects and designate to the Company or other LEC a 
carrier he or she wishes to access, without an access code, for completing interLATA and/or intraLATA toll 
calls. The selected carrier is referred to as the Primary Interexchange Carrier. 

Primary Interexchange Carrier - 'The IXC designated by the Customer as its first routing choice and primary 
ovefflow carrier for routing of l-t direct dialed and operator assisted non-local calls. 

Private Line - A service which provides dedicated path between one or more Customer Premises. 
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Query - The inquiry to a Company data base to obtain information, processing instructions or service data. 

Recurring Charge - The charges to the Customer for services, facilities or equipment, which continue for the 
agreed upon duration of the service. Recurring charges do not vary based on Customer usage of the services, 
facilities or equipment provided. 

Remote Switching Modules or Remote Switching Systems (RSM/RSS) - Small remotely controlled 
electronic End Ofice Switching equipment which obtains its call processing capability from a Host Office. An 
RSM/RSS cannot accommodate direct trunks to a Customer. 

Service Commencement Date - The first day following the date on which the Company notifies the Customer 
that the requested service or facility is available for use, unless extended by the Customer's refusal to accept 
service which does not conform to standards in the service order or this tariff, in which case the service 
commencement date is the date of the Customer's acceptance. The Company and Customer may mutually agree 
on a substitute service commencement date. 

Service Order - A written request 
signing of a Service Order by the 
of the parties in that order 

network services executed by the Customer and the Company. The 
and acceptance by the Company begins the respective obligations 

Serving Wire Center Switch - A Company switching system where Customer or End User station loops are 
terminated for purposes of interconnection to other station loops, trunks or access facilities. In most contexts, 
the Customer is connected via station loops or trunks to a Serving Wire Center Switch. 

Special Access - See Dedicated Access. 

Station - Refers to telephone equipment or an exchange access line from or to which calls are placed. 

Switched Access - Where originating or terminating access between an end user and an interexchange carrier 
is provided via Feature Group facilities, circuits or channels provided by a local exchange carrier. A method of 
reaching the Customer's communication and switching systems whereby the End User is connected to the 
Customer's Point of Presence or designate using services of the local switched network. 
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Tandem Switch - See Access Tandem. 

Terminal Equipment - Telecommunications devices, apparatus and associated wiring on the Customer- 
designated premises. 

Terminating Direction - The use of Switched Access Service for the completion of calls from a Customer's 
Point of Presence to an End User Premises. 

Trunk - A communications path connecting two switching systems in a network, used in the establishment of 
an end-to-end connection. 

Trunk Group - A set of trunks which are traffic engineered as a unit for the establishment of connections 
between switching systems in which all of the communications paths are interchangeable. 

V & H Coordinates - Geographic points which define the originating and terminating points of a call in 
mathematical terms so that the airline mileage of the call may be determined. Call mileage may be used for the 
purpose of rating calls. 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of ACN Communication Services, LLC 

2.1.1 The Company undertakes to furnish switched or dedicated access communications service 
pursuant to the temp of this tariff. 

2.1.2 The Company's sedices and facilities are available twenty-four (24) hours per day, seven (7) 
days per week. I 

2.1.3 The Company is responsible under this tariff only for the services and facilities provided 
hereunder, and it assumes no responsibility for any service provided by any other entity that 
purchases access to the Company network in order to originate or terminate its own services, 
or to communicate with its own customers. 

2.1.4 The Company arranges for installation, operation, and maintenance of the communications 
services provided in this tariff for Customers in accordance with the terms and conditions set 
forth under this tari 
arrangements. 

The Customer shall be responsible for all charges due for such service 

2.2 Use of the Company's Service 

2.2.1 Services provided under this tariff may be used by the Customer for any lawful 
telecommunications purpose for which the service is technically suited. 

2.2.2 The services the Company offers shall not be used for any unlawful purpose or for any use as 
to which the Customer has not obtained all required governmental approvals, authorizations, 
licenses, consents and permits. 

2.2.3 Recording of telephone conversations of service provided by the Company under this tariff is 
prohibited except as authorized by applicable federal, state and local laws. 

2.2.4 Any service provided under this tariff may be resold to or shared (jointly used) with other 
persons at the Customer's option. The Customer remains solely responsible for all use of 
service ordered by it or billed to its account(s) pursuant to this tariff, for determining who is 
authorized to use its service, and for promptly notifying the Company of any unauthorized 
use. The Customer may advise its customers that a portion of its service is provided by the 
Company, but the Customer shall not represent that the Company jointly participates with the 
Customer in the provision of the service. The Company may require applicants for service 
who intend to use the Company's offerings for resale, shared and/or joint use to file a letter 
with the Company confirming that their use of the Company's offerings complies with 
relevant laws and the Commission=s regulations, policies, orders, and decisions. 
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2.3 Limitations 

2.3.1 

2.3.2 

2.3.3 

2.3.4 

2.3.5 

The Company does not undertake to transmit messages, but offers the use of its facilities 
when available, and will not be liable for errors in transmission or for failure to establish 
connections. 

The hrnishing of service under this tariff is subject to the availability on a continuing basis of 
all the necessary facilities and equipment and is limited to the capacity of the Company's 
facilities as well as facilities the Company may obtain from other carriers, from time to time, 
to hrnish service as required at the sole discretion of the Company. 

The Company reserves the right to limit or to allocate the use of existing facilities, or of 
additional facilities offered by the Company, when necessary because of lack of facilities, or 
due to some other cause beyond the Company's control. 

The Company may block any signals being transmitted over its network by Customers which 
cause interference to the Company or other users. Customer shall not be relieved of all 
obligations to make payments for charges relating to any blocked service and shall indemnify 
the Company for any claim, judgment or liability resulting from such blockage. 

The Company reserves the right to discontinue service when the Customer is using the service 
in violation of the provisions of this tariff, or in violation of the law. 
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2.4 Assignment and Transfer 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with 
the services and facilities provided by the Company without the written consent of the other party, 
except that the Company may assign its rights and duties to a) any entity controlling, controlled by or 
under common control with the Company, whether direct or indirect; b) under any sale or transfer of 
all or substantially all the assets of the Company within the applicable state or states; or c) under any 
financing, merger or reorganization of the Company. 
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2.5 Application or Service 

Customers may be required to enter into written or oral service orders which shall contain or reference 
a specific description of the service ordered, the rates to be charged, the duration of the services, and 
the terms and conditions in this tariff. Customers will also be required to execute any other documents 
as may be reasonably requested by the Company. 

2.6 Ownership of Facilities 

2.6.1 The Customer obtains no property right or interest in the use of any specific type of 
facility, service, equipment, number, process, or code. 

2.6.2 Title to all facilities utilized by the Company to provide service under the provisions of this 
tariff shall remain with the Company, its partners, agents, contractors or suppliers. Such 
facilities shall be returned to the Company, its partners, agents, contractors or suppliers by the 
Customer, whenever requested, within a reasonable period following the request in original 
condition, reasonable wear and tear expected. 
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2.7 Liability of the Company 

2.7.1 The liability of the Company for damages of any nature arising from errors, mistakes, 
omissions, interruptions, or delays of the Company, its agents, servants, or employees, in the 
course of establishing, furnishing, rearranging, moving, terminating, changing or removing 
the service or facilities or equipment shall not exceed an amount equal to the charges 
applicable under this tariff (calculated on a proportionate basis where appropriate, at the sole 
discretion of the Company) to the period during which such error, mistake, omission, 
interruption or delay occurs. 

2.7.2 In no event shall the Company be liable for any incidental, indirect, special, or consequential 
damages (including, without limitation, lost revenue or profits) of any kind whatsoever 
regardless of the cause or foreseeability thereof. 

2.7.3 When the services or'facilities of other common carriers are used separately or in conjunction 
with the Company's facilities or equipment in establishing connection to points not reached by 
the Company's facilities or equipment, the Company shall not be liable for any act or omission 
of such other common carriers or their agents, servants or employees. 

2.7.4 The Company shall not be liable for any failure of performance hereunder if such failure is 
due to any cause or causes beyond the reasonable control of the Company. Such causes shall 
include, without limitation, acts of God, fire, explosion, vandalism, cable cut, storm or other 
similar occurrence, any law, order, regulation, direction, action or request of the United States 
government or of any other government or of any civil or military authority, national 
emergencies, insurrections, riots, wars, strikes, lockouts or work stoppages or other labor 
difficulties, supplier failures, shortages, breaches or delays, or preemption of existing service 
to restore service in compliance with FCC, or other relevant Commission, rules and 
regulations. 

2.7.5 The Company shall not be liable for interruptions, delays, errors, or defects in transmission, 
or for any injury whats+ever, caused by the Customer, or the Customer's agents, End Users, or 
by facilities or equipment provided by the Customer. 
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ACCESS SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.7 Liability of the Company (Cont’d.) 

2.7.6 

2.7.7 

2.7.8 

2.7.9 

No liability shall attach to the Company by reason of any defacement or damage to the 
Customer=s premise resulting from the existence of the Company=s equipment or facilities 
on such premise, or by the installation or removal thereof, when such defacement or damage 
is not the result of the gross negligence or intentional misconduct of the Company or its 
employees. 

The Company does not guarantee nor make any warranty with respect to installations 
provided by it for use in an explosive atmosphere. 

The Company makes no warranties or representations, express or implied, either in fact or by 
operation of law, statutory or otherwise, including warranties of merchantability or fitness for 
a particular use, except those expressly set forth herein. 

Failure by the Company to assert its rights under a provision of this tariff does not preclude 
the Company fiopn asserting its rights under other provisions. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D.) 

2.8 Liability of the Customer 

2.8.1 

2.8.2 

2.8.3 

2.8.4 

The Customer will be liable for damages to the facilities of the Company and for all incidental 
and consequential damages caused by the acts or omissions of the Customer, its officers, 
employees, agents, invites, or contractors where such acts or omissions are not the direct 
result of the Company's negligence or intentional misconduct. 

To the extent caused by the acts or omissions of the Customer as described in 2.8.1, 
preceding, the Customer shall indemnify, defend and hold harmless the Company from and 
against all claims, actions, damages, liabilities, costs and expenses, including reasonable 
attorneys' fees, for (1) any loss, destruction or damage to property of any third party, and (2) 
any liability incurred y to any third party pursuant to this or any other tariff of the Company, 
or otherwise, for any interruption of, interference to, or other defect in any service provided to 
such third party. 

A Customer shall qot assert any claim against any other Customer or user of the Company's 
services for dama es resulting in whole or in part from or arising in connection with the 
fbrnishing of serv ce under this tariff including but not limited to mistakes, omissions, 
interruptions, dela 1 , errors or other defects or misrepresentations, whether or not such other 
Customer or user dontributed in any way to the occurrence of the damages, unless such 
damages were cauded solely by the negligent or intentional act or omission of the other 
Customer or user abd not by any act or omission of the Company. Nothing in this tariff is 
intended either to limit or to expand Customer's right to assert any claims against third parties 
for damages of any nature other than those described in the preceding sentence. 

The Customer shall be klly liable for any damages, including, without limitation, usage 
charges, that the Customer may incur as a result of the unauthorized use of services provide to 
a Customer. Unauthorized use occurs when a person or entity that does not have actual, 
apparent, or implied authority to use the network, obtains the Company's services provided 
under this tariff. The unauthorized use of the Company's services includes, but is not limited 
to, the placement of calls from the Customer's premise, and the placement of calls through 
equipment controlled and/or provided by the Customer, that are transmitted over the 
Company's network qithout the authorization of the Customer. The Customer shall be klly 
liable for all such usage charges. 
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2.9 Obligations of the Customer 

2.9.1 The CustomGr is responsible for making proper application for service; placing any necessary 
orders; for complying with tariff regulations; and payment of charges for services provided. 
Specific Customer responsibilities include, but are not iimited to the following: 

reimbursing the Company for damage to or loss of the Company's facilities or 
equipment caused by the acts or omissions of the Customer; or the non-compliance 
by the Customer, with these regulations; or by fire or theft or other casualty on the 
Customer premise, unless caused by the gross negligence or intentional misconduct 
of the employees or agents of the Company; 

providing at no charge, as specified by the Company upon ordering service, any 
needed equipment, secured space, power, supporting structures, and conduit to 
operate Company facilities and equipment installed on the premises of the Customer, 
and the level of heating and air conditioning necessary to maintain the proper 
operating environment on such premise; 

obtaining, maintaining and otherwise having full responsibility for all rights-of-way 
and conduit necessary for installation of fiber optic cable and associated equipment 
used to provide communications services to the Customer from the cable building 
entrance or property line to the location of the equipment space described in Section 
2.9.1 (b). Any and all costs associated with the obtaining and maintaining the rights- 
of-way described herein, including the costs of altering the structure to permit 
installation of the Company provided facilities, shall be borne entirely by, or may be 
charged by the Company, to the Customer; the Company may require the Customer 
to demonstrate its compliance with this section prior to accepting an order for service; 

providing a safe place to work and complying with all laws and regulations regarding 
the working conditions on the premise at which Company employees and agents shall 
be installing or maintaining the Company's facilities and equipment; the Customer 
may be required to install and maintain Company facilities and equipment within a 
hazardous area if, in the Company's opinion, injury or damage to the Company 
employees or property might result from installation or maintenance by the Company; 
the Customer shall be responsible for identifying, monitoring, removing and 
disposing of any hazardous material (e.g., friable asbestos) prior to any construction 
or installation work; 
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2.9 Obligations of the Customer (Cont’d.) 

2.9.1 (Cont’d.) 

complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses and permits as may be required with respect to, the location of 
Company facilities and equipment in any Customer Premises or the rights-of-way for 
which Customer is responsible under Section 2.9 (c); and granting or obtaining 
permission for Company agents or employees to enter the premise of the Customer at 
any time for the purpose of installing, inspecting, maintaining, repairing, or upon 
termination of service as stated herein, removing the facilities or equipment of the 
Company; 

not creating or allowing to be placed any liens or other encumbrances on the 
Company’s equipment or facilities; 

making Company facilities and equipment available periodically for maintenance 
purposes at a time agreeable to both the Company and the Customer, such agreement 
not to be reasonably withheld or denied. No allowance will be made for the period 
during which service is interrupted for such purposes; 

ensuring thatl any Customer provided equipment and/or systems are properly 
interfaced with Company facilities or services, that the signals emitted into 
Company’s ndtwork are of the proper mode, bandwidth, power, and signal level for 
the intended use of the Customer and in compliance with the criteria set forth in this 
tariff, and that the signals do not damage equipment, injure personnel, or degrade 
service to other Customers. 
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2.9 Obligations of the Customer (Cont’d.) 

2.9.2 With regard to access services provided by the Company, specific Customer responsibilities 
include, but are not limited to the following: 

A. 

B. 

C. 

Design of Customer Services 

The Customer shall be responsible for its own expense for the overall design of its 
services and for any redesigning or rearrangements of its services which may be 
required because of changes in facilities, operations or procedures of the Company, 
minimum protection criteria, or operating or maintenance characteristics of the 
facilities. 

Network Contingency Coordination 

The Customer shall, in cooperation with the Company, coordinate in planning the 
actions to be taken to maintain maximum network capability following natural or 
man-made disasters which affect telecommunications service. 

Jurisdictional Reports 

The jurisdictional reporting requirements will be as specified below. When a 
Customer orders Access Service, its projected Percent Interstate Usage (PILJ) must be 
provided \in whole numbers to the Company. These whole number percentages will 
be used bjl the Company to apportion the use and/or charges between interstate and 
intrastate until a revised report is received as set forth herein. Reported or default PIU 
factors are used only where the call detail is insufficient to determine the appropriate 
jurisdiction of the traffic. 

(1) Originating Access: Originating access minutes consist of traffic originating 
from the Company Local Switching Center(s). The Customer must provide 
the Company with a projected PIU factor on an annual basis. 
If ho PTU for originating minutes is submitted as specified herein, a default 
PIU of 50% will be applied by the Company. 

(2) Terminating Access: Terminating access minutes consist of traffic 
terminating to the Company Local Switching Centerts). The Customer must 
provide the Company with a projected PIU factor on an annual basis. If no 
PIU for terminating minutes is submitted as specified herein, a default PIU 
of 50% will be applied by the Company. 
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2.9 Obligations of the Customer (Cont’d.) 

2.9.2 (continued) 

C. Jurisdictional Reports (continued) 

(3) Except where the Company measured access minutes are used as set forth 
above, the Customer reported Projected PIU factor as set forth above will be 
used until the Customer reports a different projected PIU factor, as set forth 
below. 

D. Jurisdictional Audits 

(1) The Customer shall keep sufficient detail from which the percentages of 
interstate and intrastate use reported to the Company can be verified and 
up n request of the Company make such records available for inspection and 
au it. The customer must maintain these records for 24 months from the date 
the report became effective for billing purposes. 

Ini ‘ation of an audit will be at the sole discretion of the Company. The audit 
sha 1 be performed by an independent party selected by the Company. An 
aud‘t may be initiated by the Company for a single customer no more than 
onc I per year. The customer shall supply the required data within 30 
calhdar days of the Company request. 

(2) 

(3) In the event that an audit reveals that any customer reported PIU was 
incorrect, the Company shall apply the audit result to all usage affected by 
the audit. The customer shall be backbilled or credited, for a period 
retroactive to the date that the incorrect percentage was reported, but not to 
exceed 24 months. Backbilled amounts are subject to a late payment penalty 
and payment shall be made in immediately available finds, within 3 1 days 
from receipt of bill or by the following bill date, whichever is a shorter 
period. 
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2.9 Obligations of the Customer (Cont'd.) 

2.9.2 (continued) 

D. Jurisdictipnal Audits (continued) 

(4) Should an audit reveal that the misreported percentage(s) of use has resulted 
in an underpayment of access charges to the Company of five percent or 
more of the total Switched Access Services bill, the customer shall reimburse 
the Company for the cost of the audit. Proof of cost shall be the bills, in 
reasonable detail submitted to the Company by the auditor. 

(5) Within 15 days of completion of the auditor's report, the Company will 
fuTish a copy of the audit results to the person designated by the customer 
to @ceive such results. 

2.10 Billing and Payment For Service 

2.10.1 Responsibility for Charges 

The Customer is responsible for payment of all charges for services and equipment finished 
to the Customer for transmission of calls via the Company. In particular and without 
limitation to the foregoing, the Customer is responsible for any and all cost(s) incurred as the 
result of: 

(a) any delegation of authority resulting in the use of Customer's communications 
equipment and/or network services which result in the placement of calls via the 
Company; 

(b) any and all use of the service arrangement provided by the Company, including calls 
which the CuStomer did not individually authorize; 

(c) any calls plackd by or through the Customer's equipment via any remote access 
feature(s). ~ 
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2.10 Billing and Payment For Service (Cont’d.) 

2.10.2 Minimum Period 

The minimum period for which services are provided and for which rates and charges are 
applicable is one (1) month unless otherwise specified in this tariff or by mutually agreed 
upon contract. When a service is discontinued prior to the expiration of the minimum period, 
charges are applicable, whether the service is used or not. 
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2.10 Billing and Payment For Service (Cont’d.) 

2.10.3 Payment for Service 

A. All charges due by the Customer are payable to the Company or any agent duly 
authorized to receive such payments. The Company shall bill on a current basis all 
charges incurred by, and credits due to, the Customer under this tariff. Any known 
unbilled charges for prior periods and any known unbilled adjustments also will be 
applied to this bill. Terms of payment shall be according to the rules and regulations 
of the agent and subject to the rules of regulatory bodies having jurisdiction. 

B. 

C. 

D. 

E. 

F. 

G. 

Non-recurring charges for installations, service connections, moves or 
rearrangements are due and payable upon receipt of the Company=s invoice by the 
Customer. At the Company’s discretion, payment of all or a portion of any non- 
recurring charges may be required prior to commencement of facility or equipment 
installation or construction required to provide the services requested by the 
Customer. 

The Company shall present invoices for recurring charges monthly to the Customer, 
in advance of the month in which service is provided. 

When billing is based upon Customer usage, usage charges will be billed monthly in 
arrears for service provided in the preceding billing period. 

Customer billing will begin on the service commencement date, which is the day the 
Company determines in its reasonable sole discretion that the service or facility is 
available for use, except that the service commencement date may be postponed by 
mutual agreement of the parties, or if the service or facility does not conform to 
standards under this tariff or the service order. Billing accrues through and includes 
the day that the service, circuit, arrangement or component is discontinued. 

When service does not begin on the first day of the month, or end on the last day of 
the month, the charge for the fraction of the month in which service was furnished 
will be calculated on a pro rata basis. For this purpose, every month is considered to 
have 30 days. 

Amounts not paid within 30 days after the mailing date of invoice will be considered 
past due. 
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: ACCESS SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.10 Billing and Payment For Service (Cont’d.) 

2.10.4 Disputed Charges 

A. 

B. 

C. 

D. 

E. 

F. 

Any objections to billed charges must be reported to the Company or its billing agent 
within sixty (60) days of the invoice of the bill issued to the Customer. Adjustments 
to Customers’ bills shall be made to the extent that circumstances exist which 
reasonably indicate that such changes are appropriate. 

In the event that a billing dispute occurs concerning any charges billed to the 
Customer by the Company, the Customer must submit a documented claim for the 
disputed amount. The Customer will submit all documentation as may reasonably be 
required to support the claim. All claims must be submitted to the Company within 
sixty (60) days of the invoice date of the bill for the disputed services. If the 
Customer does not submit a claim as stated above, the Customer waives all rights to 
filing a c l a h  thereafter. 

If the dispu 1 e is resolved in favor of the Customer and the Customer has withheld the 
disputed arriount, no interest credits or penalties will apply. 

If the dispute is resolved in favor of the Company and the Customer has withheld the 
disputed amount, any payments withheld pending settlement of the disputed amount 
shall be subject to the late payment penalty as set forth in 2.10.5. 

If the dispute is resolved in favor of the Customer and the Customer has paid the 
disputed amount, the Customer will receive an interest credit from the Company for 
the disputed amount times a late factor as set forth in 2.10.5. 

If the dispute is resolved in favor of the Company and the Customer has paid the 
disputed amqunt on or before the payment due date, no interest credit or penalties 
will apply. 1 
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1 ACCESS SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT'D.) 

2.10 Billing and Payment For Service (Cont'd.) 

2.10.5 Late Payment Fees 

A late payment charge of 1.5% per month, or the highest rate permitted by applicable law, 
whichever is less, shall be due to the Company for any billed amount for which payment has 
not been received by the Company within thirty (30) days of the invoice date of the 
Company's invoice for service, or if any portion of the payment is received by the Company in 
funds which are not immediately available upon presentment. If the last calendar day for 
remittance falls on a Sunday, legal holiday or other day when the offices of the Company are 
closed, the date for acceptance of payments prior to assessment of any late payment fees shall 
be extended through to the next business day. 

2.10.6 Returned Check Charge 

A service charge equal to $25.00, or the actual fee incurred by Company from a bank or 
financial institution, whichever is greater, will be assessed for all checks returned by a bank or 
other financial institution for: insufficient or uncollected funds, closed account, apparent 
tampering, missing signature or endorsement, or any other insufficiency or discrepancy 
necessitating return of the instrument at the discretion of the drawee bank or other financial 
institution. 

2.11 Taxes, Surcharges and Fees 

2.11.1 All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are listed as 
separate line items on the Customer's bill and are not included in the quoted rates and charges 
set forth in this tariff. To the extent that a municipality, other political subdivision or local 
agency of government, or Commission imposes upon and collects from the Company a gross 
receipts tax, sales tax, occupation tax, license tax, permit fee, rights-of-way fee, franchise fee, 
or other regulatory fee or tax, such and fees and taxes shall, insofar as practicable and allowed 
by law, be billed pro rata to Customers receiving service from the Company within the 
territorial limits of such municipality, other political subdivision or local agency of 
government. It shall be the responsibility of the Customer to pay any such taxes and fees that 
subsequently become applicable retroactively. 

2.11.2 The Company may adjust its rates and charges or impose additional rates and charges on its 
Customers in order to recover amounts it is required by governmental or quasi-governmental 
authorities to collect from or pay to others in support of statutory or regulatory programs. 

Issued: October 26,201 5 Effective: November 25, 201 5 
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I ACCESS SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT'D.) 

2.12 Deposits and Advanced Payments 

2.12.1 General 

The Company reserves the right to validate the creditworthiness of Customers and billed 
parties through available verification procedures. Where a Customer=s creditworthiness is 
unacceptable to the Company, Company may refuse to provide service, require a deposit or 
advance payment, or otherwise restrict or interrupt service to a Customer. 

2.12.2 Deposits 

A. 

B. 

C. 

D. 

E. 

To safeguard its interests, the Company may require the Customer to make a deposit 
to be held as a guarantee for the payment of charges under Commission rules. A 
deposit may be required if the Customer=s financial condition is not acceptable to the 
Company or is not a matter of general knowledge. A deposit does not relieve the 
Customer of the responsibility for the prompt payment of bills on presentation. A 
deposit may be required in addition to an advance payment. 

The maximym amount of any deposit shall not exceed the equivalent of the 
customers estimated liability for two months service. 

The Company will pay interest on deposits, to accrue from the date the deposit is 
made until it has been refunded, or until a reasonable effort has been made to effect 
refund. The Company will pay interest at the rate prescribed by the Commission or as 
otherwise permitted by applicable law. 

If the amount of a deposit is proven to be less than required to meet the requirements 
specified above, the Customer shall be required to pay an additional deposit upon 
request. 

Upon discontipuance of service, the Company shall promptly and automatically 
refund the Customer's deposit plus accrued interest, or the balance, if any, in excess 
of the unpaid bills including any penalties assessed for service furnished by the 
Company. 
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ACCESS SERVICES TARIFF 

2.12 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

Deposits and Advanced Payments (Cont’d.) 

2.12.3 Advance Payments 

To safeguard its interests, the Company may require a Customer to make an advance payment 
before services and facilities are furnished. The advance payment will not exceed an amount 
equal to one (1) month=s estimated billing. This will be applied against the next month’s 
charges and a new advance payment may be collected for the next month, if necessary. 
Advance payments do not accrue interest. An advance payment may be required in addition to 
a deposit. 
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ACCESS SERVICES TARIFF 

SECTION 5 - RULES AND REGULATIONS (CONT'D.) 

2.13 Cancellation by Customer 

2.13.1 General 

A. Customers of the Company's service may cancel service by providing the Company 
with written notification thirty (30) days prior to the requested cancellation date. The 
Company shall hold the Customer responsible for payment of all bills for service 
furnished until the cancellation date specified by the Customer or until thirty (30) 
days after the date that the cancellation notice is received, whichever is later. 

B. Customers seeking to cancel service have an affirmative obligation to block traffic 
originating from or terminating to the Company=s network.. By originating traffic 
from or terminating traffic to the Company=s network, the Customer will have 
constructively ordered the Company=s switched access service. 

2.13.2 Cancellation of CoQtract Services 

[Reserved for Futuje Use] 

I 
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ACCESS SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.13 Cancellation by Customer (Cont’d.) 

2.13.3 Cancellation of Application for Service 

Where the Company permits the Customer to cancel an application for service prior 
to the start of service or prior to any special construction, no charges will be imposed 
except for those specified below. 

Where, prior to cancellation by the Customer, the Company incurs any expenses in 
installing the service or in preparing to install the service that it otherwise would not 
have incurred, a charge equal to the costs the Company incurred, less net salvage, 
shall apply, but in no case shall this charge exceed the sum of the charge for the 
minimum period of services ordered, including installation charges, and all charges 
others levy against the Company that would have been chargeable to the Customer 
had service begun. 

WheE the Company incurs any expense in connection with special construction, or 
where special arrangements of facilities or equipment have begun, before the 
Company receives a cancellation notice, a charge equal to the costs incurred, less net 
salvage, may apply. In such cases, the charge will be based on such elements as the 
cost of the equipment, facilities, and material, the cost of installation, engineering, 
labor, and supervision, general and administrative expense, other disbursements, 
depreciation, maintenance, taxes, provision for return on investment, and any other 
costs associated with the special construction or arrangements. 

D. The charges described above will be calculated and applied on a case-by-case basis. 
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I ACCESS SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT'D.) 

2.14 Cancellation by Company 

2.14.1 Service continues to be provided until canceled by the Customer pursuant to Section 2.13 or 
until discontinued by the Company. The Company may render bills subsequent to the 
termination of service for charges incurred before termination. The Customer shall pay such 
bills in full in accordance with the payment terms of this tariff. 

2.14.2 The Company may refuse or discontinue service to a Customer under the following 
conditions. The Company will give notice to Customers of such refusal or discontinuance at 
the earliest reasonable opportunity. 

For violation of law: Except as provided elsewhere in this tariff, the Company may 
refuse, suspend or cancel service, without notice, for any violation of terms of this 
tariff, for any violation of any law, rule, regulation, order, decree or policy of any 
government authority of competent jurisdiction, or by reason of any order or decision 
of a court or other government authority having jurisdiction which prohibits the 
Company from furnishing such service or prohibits Customer from subscribing to, 
using, or paying for such service. 

to comply with any order or request of any governmental authority 
The Company may refuse, suspend or cancel service, without 

the Company to comply with any order or request of any 
jurisdiction. 

In the event of Customer or Authorized User use of equipment in such a manner as to 
adversely affect the Company's equipment or service to others. 

In the event of tampering with the equipment or services owned by the Company or 
its agents in a manner which adversely affects the network or other customers. 

In the event of unauthorized or fraudulent use of service. Whenever service is 
discontinued for fraudulent use of service, the Company may, to the extent that 
Company opts to restore such service, require the Customer to make, at Customer=s 
own expense, all changes in facilities or equipment necessary to eliminate illegal use 
and to pay an amount reasonably estimated as the loss in revenues resulting from 
such fraudulent use. 

If any of the facilities, appliances, or apparatus on Customer's premise are found to be 
unsafe or causing harm to the Company's facilities, and may refuse to furnish service 
until the applicant or Customer shall have remedied the condition. 
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ACCESS SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT'D.) 

2.14 Cancellation by Company (Cont'd.) 

2.14.3 The Company may refuse or discontinue service provided that, unless otherwise stated, the 
Customer shall be given five (5) business days written notice to comply with any rule or 
remedy any deficiency: 

For nonpayment: The Company, by written notice to the Customer and in accordance 
with applicable law, may refuse, suspend or cancel service without incurring any 
liability when there is an unpaid balance for service that is past due. If any billed 
amount is in dispute, the customer has the right to appeal to the PUCO. Service will 
not be discontinued while the dispute is under PUCO review. 

For returned checks: The Customer whose check or draft is returned unpaid for any 
reason, after two attempts at collection, may, at the Company=s discretion, be subject 
to refusal, suspension or cancellation of service in the same manner as provided for 
nonpayment of overdue charges. 

For neglect or refusal to provide reasonable access to the Company or its agents for 
the purpose of inspection and maintenance of equipment owned by the Company or 
its agents. 

For Customer use or Customer's permitting use of obscene, profane or grossly 
abusive language over the Company's facilities, and who, after five (5) days notice, 
fails, neglects or refuses to cease and refrain from such practice or to prevent the 
same, and to remove its property from the premise of such person. 

For use of telephone service for any property or purpose other than that described in 
the application. 

For Customer's breach of any contract for service between the Company and the 
Customer. 
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I ACCESS SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT'D.) 

2.15 Restoration of Service 

2.15.1 If service has been discontinued for nonpayment or as otherwise provided herein and the 
Customer wishes service continued, service may be restored at the Company's sole discretion, 
when all past due amounts are paid or the event giving rise to the discontinuance (if other than 
nonpayment) is corrected. Customers whose service was disconnect for non-payment may be 
required to pay a deposit and/or advance payment prior to service restoration. 

2.15.2 A restoration fee of $25.00, or the actual costs incurred by the Company plus an 
administrative charge, whichever is greater, applies to Customers whose service is restored 
following disconnection by the Company. 

2.15.3 Restoration of disrupted services shall be in accordance with applicable Commission and/or 
Federal Communicptions Commission Rules and Regulations specified in Part 64, Subpart D, 
which specify the eiority system for such activities. 
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ACCESS SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.16 Provision of Company Equipment and Facilities 

2.16.1 The Company shall use reasonable efforts to maintain only the facilities and equipment that it 
furnishes to the Customer. The Customer may not nor may the Customer permit others to 
rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the 
facilities or equipment installed by the Company, except upon the written consent of the 
Company. 

2.16.2 The Company may substitute, change or rearrange any equipment or facility at any time and 
from time to time, but shall not thereby alter the technical parameters of the service provided 
the Customer. 

2.16.3 Equipment the Company provides or installs at the Customer premise shall not be used for 
any purpose other than that for which the equipment is provided. 

2.16.4 The Company shall not be responsible for the installation, operation, or maintenance of any 
Customer provided) communications equipment. Where such equipment is connected to the 
facilities furnished under this tariff, the responsibility of the Company shall be limited to the 
furnishing of facilities offered under this tariff and to the maintenance and operation of such 
facilities. Subject tq this responsibility, the Company shall not be responsible for: 

(a) the transmission of signals by Customer provided equipment or for the quality of, or 
defects in, such transmission; or 

(b) the reception of signals by Customer-provided equipment; or 

(c) network control signaling where such signaling is performed by Customer-provided 
network control signaling equipment. 
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I ACCESS SERVICES TARIFF 

2.17 

I I 
SECTION !2 - RULES AND REGULATIONS (CONT'D.) 

Interconnection 

2.17.1 Service hrnished by the Company may be interconnected with services or facilities of other 
authorized communications common carriers and with private systems, subject to technical 
limitations established by the Company. Service furnished by the Company is not part of a 
joint undertaking with such other common carriers or systems. Any special interface 
equipment or facilities necessary to achieve compatibility between the facilities of Company 
and other participating carriers shall be provided at the Customer's expense. 

2.17.2 Connection with the facilities or services of other carriers shall be under the applicable terms 
and conditions of the other carriers= tariffs. The Customer is responsible for taking all 
necessary legal steps for interconnecting Customer-provided terminal equipment or systems 
with Company's facilities. Customer shall secure all licenses, permits, rights-of-way, and other 
arrangements necessary for such interconnection. 

2.17.3 The Customer shall 'ensure that the facilities or equipment provided by another carrier are 
properly interconneqted with the facilities or equipment of the Company. If the Customer 
maintains or operate$ the interconnected facilities or equipment in a manner which results or 
may result in harm to the Company's facilities, equipment, personnel, or the quality of service, 
the Company may, upon five (5) days written notice, require the use of protective equipment 
at the Customer's expense. If this written notice fails to eliminate the actual or potential harm, 
the Company may, upon additional five ( 5 )  days written notice, terminate the existing service 
of the Customer. 

2.17.4 If harm to the Company=s network, personnel or services is imminent due to interconnection 
with another carrier's services, the Company reserves the right to shut down Customer=s 
service immediately, with no prior notice required. 

Issued: October 26,201 5 
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ACCESS SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT'D.) 

2.18 Customer-Provided Equipment 

2.18.1 

2.18.2 

2.18.3 

2.18.4 

2.18.5 

2.18.6 

The Company's services are designed primarily for the transmission of voice-grade telephonic 
signals, except as otherwise stated in this tariff. A user may transmit any form of signal that is 
compatible with the Company's equipment, but the Company does not represent that its 
services will be suitable for purposes other than voice-grade telephonic communication except 
as specifically stated in this tariff. 

Terminal equipment on the user's premise and the electric power consumed by such 
equipment shall be provided by and maintained at the expense of the Customer. The 
Customer is responsible for the provision of wiring or cable to connect its terminal equipment 
to the Company=s network. 

The Customer is responsible for ensuring that Customer-provided equipment connected to 
Company equipment and facilities is compatible with such equipment and facilities. The 
magnitude and character of the voltages and currents impressed on Company-provided 
equipment and wiring by the connection, operation, or maintenance of such equipment and 
wiring shall be such as not to cause damage to the Company-provided equipment and wiring 
or injury to the Company's employees or to other persons. Any additional protective 
equipment required to prevent such damage or injury shall be provided by the Company at the 
Customer's expense, subject to prior Customer approval of the equipment expense. 

Upon suitable notification to the Customer, and at a reasonable time, the Company may make 
such tests and inspections as may be necessary to determine that the Customer is complying 
with the requirements under this Section 2.18 for the installation, operation, and maintenance 
of Customer-provided facilities, equipment, and wiring in the connection of Customer- 
provided facilities and equipment to Company-owned facilities and equipment. 

If the protective requirements for Customer-provided equipment are not being complied with, 
the Company may take such action as it deems necessary to protect its facilities, equipment, 
and personnel. The Company may, upon five (5) days written notice, require the use of 
additional protective equipment at the Customer's expense. If this written notice fails to 
remedy any protective deficiencies or potential harm, the Company may, upon additional five 
( 5 )  days written notice, terminate the existing service of the Customer. 

If harm to the Company=s network, personnel or services is imminent, the Company reserves 
the right to shut down Customer=s service immediately, with no prior notice required. 
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; ACCESS SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT'D.) 

2.19 Inspection, Testing and Adjustments 

2.19.1 The Company may, upon reasonable notice, make such tests and inspections as may be 
necessary to determine whether the terms and conditions of this tariff are being complied with 
in the installation, operation or maintenance of the Customer's or the Company's facilities or 
equipment. 

2.19.2 Upon reasonable notice, the facilities or equipment provided by the Company shall be made 
available to the Company for such tests and adjustments as may be necessary for their 
maintenance in a condition satisfactory to the Company. No interruption allowance shall be 
granted for the time during which such tests and adjustments are made, unless such 
interruption exceeds twenty-four hours in length and is requested by the Customer. 

2.19.3 The Company will provide the Customer reasonable notification of service-affecting activities 
that may occur in n rmal operation of its business. Such activities may include, but are not 
limited to, equipm nt or facilities additions, removals or rearrangements and routine 
preventative maint nance. Generally, such activities are not specific to an individual 
Customer but affec many Customers' services. No specific advance notification period 
applies to all servic 1 activities. The Company will work cooperatively with the Customer to 
determine the reasonable notification requirements. With some emergency or unplanned 
service-affecting conditions, such as an outage resulting from cable damage, notification to 
the Customer may not be possible. 
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ACCESS SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT'D.) 

2.20 Allowances for Interruptions in Service 

2.20.1 General 

A. 

B. 

C. 

D. 

Upon the written request of the Customer, delivered to the Company no later than 
thirty (30) days following the date of service interruption, a credit allowance will be 
given when service is interrupted, except as specified in Section 2.20.2 following. A 
service is interrupted when it becomes inoperative to the Customer, e.g., the 
Customer is unable to transmit or receive, because of a failure of a component 
firnished by the Company under this tariff. 

An interruption period begins when the Customer reports to the Company a service, 
facility or circuit is inoperative and, if necessary, releases it for testing and repair by 
the Company, as determined in its sole and reasonable discretion. An interruption 
period ends when the service, facility or circuit is operative. 

If the Customer reports a service, facility or circuit to be interrupted but declines to 
release it for testing and repair, rekses access to its premise for test and repair by the 
Company, or continues to make voluntary use of the service, the service, facility or 
circuit is considered to be impaired but not interrupted. No credit allowances will be 
made for a service, facility or circuit considered by the Company to be impaired. 

The Customer shall be responsible for the payment of service charges for visits by the 
Company's agents or employees to the premises of the Customer when the service 
difficulty or trouble report results from the use of equipment or facilities provided by 
any party other than the Company, including but not limited to the Customer. 
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ACCESS SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.20 Allowances for Interruptions in Service (Cont’d.) 

2.20.2 Limitations of Allowances 

A. No credit allowance will be made for any interruption in service: 

(a) due to the negligence of or noncompliance with the provisions of this tariff 
by any person or entity other than the Company, including but not limited to 
the Customer; 

(b) due to the failure of power, equipment, systems, connections or services not 
provided by the Company; 

(c) due to circumstances or causes beyond the reasonable control of the 
Company; 

(d) during any period in which the Company is not given full and free access to 
its facilities and equipment for the purposes of investigating and correcting 
interruptions; 
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2.20 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

Allowances for Interruptions in Service (Cont’d.) 

2.20.2 Limitations of Allowances (Cont’d.) 

(e) during any period when the Customer has released service to the Company for 
maintenance purposes or for implementation of a Customer order for a change in 
service arrangements; 

(0 that occurs or continues due to the Customer’s failure to authorize replacement ofany 
element of special construction; and 

(g) that was not reported to the Company within 30 days of the date that service was 
affected. 

(h) Cellular and other wireless transmission is subject to interruptions including but not 
limited to, dropped calls, interrupted calls, unintelligible calls, one-way audio and 
other problems created by factors beyond Company=s control. Under no 
circumstances will Company provide credit or payment of any kind for calls which 
experience problems related to cellular (wireless) transmissions. 

2.20.3 Use of Another Mans  of Communications 

A. If the Customer elects to use another means of communications during the period of 
interruption, the Customer must pay the charges for the alternative service used. 
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~ ACCESS SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.20 Allowances for Interruptions in Service (Cont’d.) 

2.20.4 Application of Credits for Interruptions in Service 

A. 

B. 

C. 

D. 

Except as provided in Section 2.10.2 A., if a Customer=s service is interrupted, and it 
remains interrupted for eight normal working hours or longer after access to the 
premises is made available and after being reported to be out of order, appropriate 
adjustments or refunds shall be made to the Customer, when such adjustment exceeds 
$1 .oo. 

The amount of adjustment or refund shall be determined on the basis of the known 
period of interruption, generally beginning fi-om the time the service interruption is 
first reported. The refund to the Customer shall be a pro rata part of the month=s flat 
rate charges (if any) for the period of days and that portion of the service facilities 
rendered useless or inoperative. The refund may be accomplished by a credit on a 
subsequent bill for the service. 

For purposes of credit computation every month shall be considered to have seven 
hundred and twenty (720) hours. For services with a monthly recurring charge, no 
credit shall be allowed for an interruption of continuous duration of less than eight 
(8) hours. The Customer shall be credited for an interruption of eight (8) or more 
hours at the rate of 1/720th of the monthly charge for the services affected for each 
day that the interruption continues. The formula used for computation of credits is as 
follows: 

Credit = A/720 x B 

A = outage time in hours (must be 8 or more) 
B =total monthly recurring charge for affected service. 

No credits will be provided for usage sensitive services. 
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ACCESS SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT'D.) 

2.21 Notices and Communications 

2.21.1 The Customer shall designate on the service order an address to which the Company shall 
mail or deliver all notices and other communications, except that Customer may also 
designate a separate address to which the Company's bills for service shall be mailed. 

2.21.2 The Company shall designate on the service order an address to which the Customer shall 
mail or deliver a11 notices and other communications, except that Company may designate a 
separate address on bills for service to which the Customer shall mail payment on that bill. 

2.21.3 Notice of a pending disconnection of a Customer=s service may contain the reason for the 
notice, the date of the notice, a description of any remedies the Customer may make, the time 
allotted for the Customer to make remedies (if any), and a toll free customer service number 
the Customer may call to obtain additional information. 

2.21.4 Except as otherwise stated in this tariff, all other notices or communications required to be 
given under this tariff will be in writing. 

2.21.5 Notices and other communications of either party, and all bills mailed by the Company, shall 
be presumed to have been delivered to the other party on the second business day following 
placement of the notice, communication or bill with the U S .  mail or a private delivery 
service, prepaid and properly addressed, or when actually received or refused by the 
addressee, whichever occurs first. 

2.21.5 The Company or the Customer shall advise the other party of any changes to the addresses 
designated for notices, other communications or billing, by following the procedures for 
giving notice set forth herein. 
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SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.22 Mixed Interstate and Intrastate Switched Access Services 

2.22.1 When mixed interstate and intrastate switched access service is provided, all charges, 
including nonrecurring charges, usage charges, and optional features, will be prorated 
between interstate and intrastate. The percentage provided in the reports as set forth in 2.9.2 
preceding will serve as the basis for prorating the charges. The percentage of an access service 
to be charged as interstate is applied in the following manner: 

(a) For nonrecurring chargeable rate elements, multiply the PlU times the quantity of 
chargeable elements times the interstate tariff rate per element. 

(b) For usaBe sensitive chargeable rate elements, multiply the PIU times actual use 
(measured or Company assumed average use) times the interstate rate. 

2.22.2 A similar calculation is then performed to determine the intrastate portion of the bill. 
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~ ACCESS SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (CONT'D.) 

2.23 Determination of Jurisdiction of Mixed Interstate and Intrastate Dedicated Facilities 

2.23.1 When mixed interstate and intrastate service is provided over a dedicated facility, the 
jurisdiction will be determined as follows. For jurisdictional reports required for switched 
access, see Section 2.9.2. 

(a) If the Customer's estimate of the interstate traffic on the service equals 10% or more 
of the total traffic on that service, the service will be provided according to the 
applicable rules and regulations of this tariff. 

(b) If the Customer's estimate of the interstate traffic on the service is less than 10% of 
the total traffic on that service, the service will be provided according to the 
applicable rules and regulations of the appropriate intrastate tariff. 

(c) If the percentage of interstate traffic on the service changes to the extent that it alters 
the jurisdiction of the service, the Customer must not@ the Company of any required 
change in Status. The affected service will revert to the appropriate jurisdictional 
tariff withip the next full billing cycle. Any applicable termination liability will be 
transferredlwith the jurisdictional change of the service. 

~~ ~ 
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SECTION 3 - SWITCHED ACCESS SERVICE 

3.1 General 

3.1.1 Switched Access Service, which is available to Customers for their use in furnishing their 
services to End Users, provides a two-point communications path between a Customer's 
Premises and an End User's Premises. It provides for the use of common terminating, 
switching and trunking facilities, and for the use of common subscriber plant of the Company. 
Switched Access Service provides for the ability to originate calls from an End User's 
Premises to a Customer's Premises and to terminate calls from a Customer's Premises to an 
End User's Premises in the LATA where it is provided. 

3.1.2 When a rate as set forth in this tariff is shown to more than two decimal places, the charges 
will be determined using the rate shown. The resulting amount will then be rounded to the 
nearest penny (i.e., rounded to two decimal places). 

3.1.3 In the absence of i)n ASR as described in Section 3.4, delivery of calls to, or acceptance of 
calls from, the Customer=s End User location(s) via Company-provided switched access 
services shall constitute a Constructive Order and an agreement by the Customer to purchase 
the Company=s syitched access services as described and priced herein. 

Issued: October 26,201 5 Effective: November 25,201 5 

Issued by: TreasuredCFO 
1000 Progress Place 
Concord, North Carolina 28025 



ACN Communication Services, LLC Arizona Tariff No. 6 
Original Page 47 

ACCESS SERVICES TARIFF 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 

3.2 Manner of Provision 

3.2.1 

3.2.2 

3.2.3 

3.2.4 

Switched Feature Group (FG) Access is furnished for originating and terminating calls by the 
Customer to its End User. FG Access is furnished on a per-line or per trunk basis. 

Originating traffic type represents access capacity within a LATA for carrying traffic from the 
End User to the Customer; and Terminating traffic type represents access capacity within a 
LATA for carrying traffic from the Customer to the End User. When ordering capacity for FG 
Access, the Customer must at a minimum specify such access capacity in terms of originating 
traffic type and/or terminating traffic type. 

Feature Group Access is provisioned, at minimum, at the DS-1 level and provides line-side or 
trunk-side access to End Office switches, for the Customer's use in originating and 
terminating communications. Basic FG Access service will be provided with Multi-Frequency 
In Band Signaling (SS7 is also available, where capabilities exist). 

Two types of Feature Group Access are available: 

A. Tandem Connect Access: This option applies when the customer has no direct 
facilities to the Company. All traffic is routed to and from Company=s End Office 
via the Customer=s tandem provider. Delivery of calls to, or acceptance of calls from, 
the Customer=s End User location(s) via Company-provided Tandem Connect 
Access services shall constitute a Constructive Order and an agreement by the 
Customer to purchase the Company=s switched access services as described and 
priced herein. 

B. Direct Connect Access: The Company will provide facilities between the 
Customer=s premises and a Company End Office. This transmission path is 
dedicated to the use of a single Customer. The Company requires the Customer to 
submit an ASR or comparable documentation for Direct Connect Access. Direct 
Connect Access is provided on an Individual Case Basis as Special Service 
Arrangements pursuant to Section 6 of this tariff. 
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ACCESS SERVICES TARIFF 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 

3.3 Rate Categories 

There are three rate categories that apply to Switched Access Service: 

End Office Switching (includes Common Line and Switched Transport) 
Toll-Free 8XX Data Base Access Service 
Optional Features 

3.3.1 End Office Switching 

The Company combines traditional per minute switched access rate elements into a single 
composite per minute rate element. This element includes the following rate categories: 

A. Common Line 

The Common Line rate category establishes the charges related to the use of 
Company-provided end user common lines by customers and end users for intrastate 
access. 

B. Switched Transport 
I 

The Switcded Transport rate category establishes the charges related to the 
transmission and tandem switching facilities between the customer designated 
premises and the end office switch(es) where the customer's traffic is switched to 
originate or terminate the customer's communications. The Switched Transport rate 
category also includes transport between an end office that serves as host for a remote 
switching system or module (RSS or RSM) and the RSS or RSM. 

C. End Office Switching 

The End Office Switching rate category establishes the charges related to the use of 
end office switching equipment, the terminations in the end office of end user lines, 
the terminations of calls at Company Intercept Operators or recordings, the Signaling 
Transfer Point (STP) costs, and the SS7 signaling function between the end office 
and the STP. 

~- 
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.) 

3.3 Rate Categories (Cont’d.) 

3.3.2 Toll-Free 8XX Data Base Query 

The Toll-Free 8XX Data Base Query Charge, will apply for each Toll-Free 8XX call query 
received at the Company’s (or its provider=s) Toll-Free 8XX data base. 

3.3.3 Switched Access Optional Features 

Various optional features may be available and will be priced on an individual case basis. 
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1 ACCESS SERVICES TARIFF 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 

3.4 Access Ordering 

3.4.1 General 

A. Customers may order switched access through a Constructive Order, as defined 
herein, or through an ASR. The format and terms of the ASR will be as specified in 
the Industry Access Service Order Guidelines, unless otherwise specified herein. 

B. A Customer may order any number of services of the same type and between the 
same premises on a single ASR. All details for services for a particular order must be 
identical. 

C. The Customer shall provide all information necessary for the Company to provide 
and bill for the requested service. When placing an order for Access Service, the 
Customer shall provide the following minimum information: 

(1) Customer name and Premises address(es); 

(2) Billing name and address (when different from Customer name and address); 
and 

(3) Customer contact name(s) and telephone number(s) for the following 
provisioning activities: order negotiation, order confirmation, interactive 
design, installation and billing. 

3.4.2 Access Service Date Intervals 

A. Access Service is provided with Standard or Negotiated Intervals 

B. The Company will specify a firm order confirmation date and Service 
Commencement Date contingent on the ASR being complete as received. To the 
extent the Access Service can be made available with reasonable effort, the Company 
will provide the Access Service in accordance with the Customer's requested interval, 
subject to the following conditions: 

(1) For service provided under a Standard Interval: The Standard Interval for 
Switched Service will be sixty (60) business days from the Application Date. 
This interval only applies to standard service offerings where there are pre- 
existing facilities to the Customer Premises. Access Services provided under 
the Standard Interval will be installed during Company business hours. 
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ACCESS SERVICES TARIFF 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.) 

3.4 Access Ordering (Cont’d.) 

3.4.2 Access Service Date Intervals (Cont’d.) 

B. (Cont’d.) 

(2) For service provided under a Negotiated Interval: The Company will offer a 
Service Date based on the type and quantity of Access Services the 
Customer has requested. The Company will negotiate a Service Date interval 
with the Customer when: 

(a) The Customer requests a Service Date before or beyond the 
applicable Standard Interval Service Date; or 

(b) There is no existing facility connecting the Customer Premises with 
the Company; or 

(c) The Customer requests a service that is not considered by the 
Company to be a standard service offering (for example, if 
additional engineering or special construction is required to 
complete the order); or 

(d) The Company determines that Access Service cannot be installed 
within the Standard Interval. 

C. All services for which rates are applied on an Individual Case Basis are provided 
with a Negotiated Interval. 

3.4.3 Access Service Request Modifications 

The Customer may request a modification of its ASR prior to the Service Commencement 
Date. All modifications must be in writing using the industry ASR process. The Company, in 
its sole discretion, may accept a verbal modification from the Customer. The Company will 
make every effort to accommodate a requested modification when it is able to do so with the 
normal work force assigned to complete such an order within normal business hours. 
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ACCESS SERVICES TARIFF 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 

3.5 Special Construction or Special Service Arrangements 

3.5.1 Subject to the agreement of the Company and to all of the regulations contained in this tariff, 
special construction of Company facilities or development of special service arrangements 
may be undertaken by the Company on a reasonable-efforts basis at the request of the 
Customer. Such construction or arrangements will be provided pursuant to regulations 
contained in Section 6 of this tariff. 

3.6 Obligations of the Company 

3.6.1 With regard to access services provided by the Company, specific Company responsibilities 
include, but are not limited to the following: 

A. Network Management 

The Company will administer its network to ensure that provision of acceptable 
service levels to all telecommunications users of the Company's network services. 
Generally, service levels are considered acceptable only when both End Users and 
Customers are able to establish connections with minimal delay encountered within 
the Company network. The Company maintains the right to apply protective controls, 
i.e., those actions, such as call gapping, which selectively cancel the completion of 
traffic, over any traffic carried over its network, including that associated with a 
Customer's Switched Access Service. Generally, such protective measures would 
only be taken as a result of occurrences such as a failure or overload of Company or 
Customer facilities, natural disasters, mass calling or national security demands. 

Issued: October 26,201 5 

Issued by: 

Effective: November 25,201 5 

TreasuserKFO 

I 
I 

~ 



ACN Communication Services, LLC 

ACCESS SERVICES TARIFF 

Arizona Tariff No. 6 
Original Page 53 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.) 

3.6 Obligations of the Company (Cont’d.) 

3.6.1 (Cont’d.) 

B. Design and Traffic Routing of Switched Access Service 

The Company shall design and determine the routing of Switched Access Service, 
including the selection of the first point of switching and the selection of facilities 
from the interface to any switching point and to the End Offices. The Company shall 
also decide if capacity is to be provided by originating only, terminating only, or two- 
way trunk groups. Finally, the Company will decide whether trunk side access will be 
provided through the use of two-wire or four-wire trunk terminating equipment. 

Selection of facilities and equipment and traffic routing of the service are based on 
standard engineering methods, available facilities and equipment and the Company’s 
traffic routing plans. If the Customer desires different routing or directionality than 
that determined by the Company, the Company will work cooperatively with the 
Customer in determining (1) whether the service is to be routed directly to an end 
office or through an access tandem switch and (2) the directionality of the service. 
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ACCESS SERVICES TAFWF 

SECTION 3 SWITCHED ACCESS SERVICE (CONT’D.) 

3.7 Obligations of the Customer 

3.7.1 The Customer has certain specific obligations pertaining to the use of Switched Access 
Service. These obligations are in addition to obligations specified in Section 2.9 of this tariff 
and are as follows: 

A. Report Requirements 

Customers are responsible for providing the following reports to the Company, when 
applicable: 

(1) Jurisdictional Reports 

When a Customer orders Switched Access Service for both interstate and 
intrastate use, the Customer is responsible for providing reports as set forth 
in Section 2.9.2(c) preceding. Charges will be apportioned in accordance 
with those reports. 

(2) Code Screening Reports 

When a Customer orders service call routing, trunk access limitation or call 
gapping arrangements, the customer must report the number of trunks and/or 
the appropriate codes to be instituted in each end office or access tandem 
switch, for each of the arrangements ordered. 

B. On and Off-Hook Supervision 

The Customer=s facilities shall provide the necessary on and off-hook supervision for 
accurate timing of calls. 
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SECTION 3 - BWITCHED ACCESS SERVICE (CONT’D.) 

3.8 Rate Regulations 

3.8.1 General 

There are three type of rates and charges that apply to Switched Access Service provided by 
the Company. These are monthly recurring charges, usage charges, and nonrecurring charges. 

3.8.2 Types of Charges 

A. Nonrecurring charges are one time charges that apply for a specific work activity 
(e.g., installation or change to an existing service). Non-recurring charges may apply 
for installation of service, installation of optional features and service rearrangements. 

B. Recurring Charges are flat monthly rates that apply for each month or fraction thereof 
that a specific rate element is provided. For billing purposes, each month is 
considered to have 30 days. 

C. Usage Charges are rates that apply only when a specific rate element is used. These 
are applied on a per-access minute, a per-call or per-query basis. Usage rates are 
accumulated over a monthly period. 
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 

3.8 Rate Regulations (Cont'd.) 

3.8.3 Measurement of Access Minutes 

A. 

B. 

C. 

D. 

E. 

When recording originating calls over FG Access with multi-frequency address 
signaling, usage measurement begins when the first wink supervisory signal is 
forwarded from the Customer's facilities. The measurement of originating call usage 
over FG Access ends when the originating FG Access entry switch receives 
disconnect supervision from either the originating End User's End Office (indicating 
that the originating End User has disconnected), or from the Customer's facilities, 
whichever is recognized first by the entry switch. 

For terminating calls over FG Access with multi-frequency address signaling, the 
measurement of access minutes begins when a seizure signal is received from the 
Carrier's trunk group at the Point of Presence within the LATA. The measurement of 
terminating call usage over FG Access ends when a disconnect signal is received, 
indicating that either the originating or terminating user has disconnected. 

When recording originating calls over FG Access with SS7 signaling, usage 
measurement begins with the transmission of the initial address message by the 
switch for direct trunk groups and with the receipt of an exit message by the switch 
for tandem trunk groups. The measurement of originating FG Access usage ends 
when the) entry switch receives or sends a release message, whichever occurs first. 

For terminating calls over FG Access with SS7 signaling, the measurement of access 
minutes begins when the terminating recording switch receives the initial address 
message from the terminating End User. On directly routed trunk groups or on 
tandem routed trunk groups, the Company switch receives the initial address message 
and sends the indication to the Customer in the form of an answer message. The 
measurement of terminating FG Access call usage ends when the entry switch 
receives or sends a release message, whichever occurs first. 

Mileage, where applicable, will be measured in accordance with standard industry 
practices. 
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 

3.8 Rate Regulations (Cont'd.) 

3.8.4 Moves 

A. A move of services involv 
following: 

change in th physical location of one of the 

(1) The point of termination at the Customer's Premises, or 

(2) The Customer's Premises 

B. The charges for the move are dependent on whether the move is to a new location 
within the same building or to a different building as described below: 

(1) yoves Within the Same Building 

When the move is to a new location within the same building, the charge for 
t e move will be an amount equal to one half of the nonrecurring charge for 
t e capacity affected. There will be no change in the minimum period 
r quirements. 

oves to a Different Building 

ves to a different building will be treated as a discontinuance and start of 
se ice and all associated nonrecurring charges will apply. New minimum 
pqiod requirements will be established for the new service. The Customer 
will also remain responsible for satisfying all outstanding minimum period 
charges for the discontinued service. 

1 
(2) 1 
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 

3.8 Rate Regulations (Cont'd.) 

3.8.5 Installation of Optional Features 

A. If a separate nonrecuning charge applies for the installation of an optional feature 
available with Switched Access Service, the charge applies whether the feature is 
installed coincident with the initial installation of service or at any time subsequent to 
the initial installation of service. 

B. For all other changes, including the addition of, or modifications to, optional features 
without separate nonrecurring charges, a charge equal to one half the Switched 
Transport nonrecurring (Le. installation) charge will apply. When an optional feature 
is not required on each transmission path, but rather for an entire transmission path 
group, an end office or an access tandem switch, only one such charge will apply. 

3.8.6 Service Rearrangements 

A. Service rearrangements are changes to existing services which do not result in either 
a change in the minimum period requirements or a change in the physical location of 
the point of termination at the Customer's premises or the Customer's End User's 
premises. Changes that result in the establishment of new minimum period 
obligations are treated as disconnects and starts. 

B. The charge to the Customer for the service rearrangement is dependent on whether 
the change is administrative only in nature or involves an actual physical change to 
the service. 

C. Administrative changes will be made without charge(s) to the Customer. Such 
changes require the continued provision and billing of the Access Service to the same 
entity or change in jurisdiction. 
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.) 

3.9 Rates and Charges 

3.9.1 Common Line Access Service 

A. Carrier Common Line 

-Per Originating Minute 
-Per Terminating Minute 

Maximum 
Note 1 
Note 1 

3.9.2 Tandem Connect Access 

A. Tandem Switching Transport 
(varies by mileage between Tandem Switch and End Ofice/Remote) 

Maximum 
1. Tandem Switched Transport, per Minute Note 1 
2. Tandem Switched Transport, per Minute, per Mile Note 1 

Note 1 : All access minutes are billed at a single per minute access rate found in Section 3.9.3A, Local 
Switching. This composite rate includes the elements traditionally billed as Carrier Common 
Line. 

Issued: October 26,201 5 Effective: November 25,201 5 

Issued by: TreasuredCFO 
1000 Progress Place 
Concord, North Carolina 28025 



ACN Communication Servkes, LLC 

ACCESS SERVICES TARIFF 

Arizona Tariff No. 6 
Original Page 60 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.) 

3.9 Rates and Charges (Cont’d.) 

3.9.2 Tandem, Connect Access (Cont’d.) 

B. Tandem Switching 
Per Minute 

C. Common Transport Multiplexing 
Per Minute 

D. Shared End Office Port 
Per Minute 

Maximum 

Note 1 

Note 1 

Note 1 

Note 1 : All access minutes are billed at a single per minute access rate found in Section 3.9.3AY Local 
Switching. This composite rate includes the elements traditionally billed as Tandem Switched 
Transport. 
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ACCESS SERVICES TARIFF 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.) 

3.9 Rates and Charges (Cont’d.) 

3.9.3 End Office Switching 

A. Local Switching 

- Per Minute: Originating 

1 - Per Minute: Terminating 

Maximum 
$0.05500 

$0.05500 
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.) 

3.9 Rates and Charges (Cont’d.) 

3.9.4 Toll-Free 8XX Data Base Access Service 

Per Query 
Maximum 
$0.05500 

3.9.5 Switched Access Optional Features 

Optional Features are provided on an Individual Case Basis as Special Service Arrangements 
pursuant to Section 6 of this tariff. 
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.) 

3.9 Rates and Charges (Cont’d.) 

3.9.6 Service Order Charges 

Service Order Charges are non-recurring charges to recover the administrative costs 
associated with initiating Access Service. 

Maximum 
1. Service Implementation 

1. 
2. Installation Charge, per Trunk 

Access Order Charge, per Access Request $1 50.00 
$215.00 

2. Service Date Change, per Access Order $100.00 

3. Design ChangeRartial Cancellation Charge 
Per Access Order $150.00 
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SECTION 4 - DEDICATED ACCESS SERVICE 

[Reserved for Future Use] 
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SECTIaN 5 - MISCELLANEOUS SERVICES AND CHARGES 

[Reserved for Future Use] 
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SECTION 6 - SPECIAL CONTRACTS, ARRANGEMENTS, AND CONSTRUCTION 

6.1 Special Contract Arrangements 

At the option of the Company, services may be offered on a contract basis to meet specialized pricing 
requirements of the Customer not contemplated by this tariff. The terms of each contract shall be 
mutually agreed upon between the Customer and Company and may include discounts off of rates 
contained herein and waiver of recurring, nonrecurring, or usage charges. The terms of the contract 
may be based partially or completely on the term and volume commitment, type of access 
arrangement, mixture of services, or other distinguishing features. Service shall be available to all 
similarly situated Customers for a fixed period of time following the initial offering to the first contract 
Customer as specified in each individual contract. 

6.2 Special Service Arrangements 

6.2.1 If a Customer's requirements cannot be met by services included in this tariff, or pricing for a 
service is shown in this tariff as AICB@, the Company will provide, where practical, special 
service arrangements at charges to be determined on an Individual Case Basis. These special 
service arrangements will be provided if the provision of such arrangements are not 
detrimental to any other services hrnished under the Company's tariffs. 

6.2.2 Special service arrangement rates are subject to revision depending on changing costs or 
operating conditions. 

6.2.3 If and when a special service arrangement becomes a generically tariffed offering, the tariffed 
rate or rates will apply from the date of tariff approval. 

6.3 Non-Routine Installation Charges 

At the Customer's request, installation and/or maintenance may be performed outside the Company's 
regular business hours or in hazardous locations. In such cases, charges based on cost of the actual 
labor, material, or other costs incurred by or charged to the Company will apply. If installation is 
started during regular business hours but, at the Customer's request, extends beyond regular business 
hours into time periods including, but not limited to, weekends, holidays or night hours, additional 
charges may apply. 
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ACCESS SERVICES TARIFF 

where facilities are not presently available, and there is no other requirement 
for the facilities so constructed; 

of a type other than that which the Company would normally utilize in the 
furnishing of its services; 

over a route other than that which the Company would normally utilize in 
the furnishing of its services; 

in a quantity greater than that which the Company would normally construct; 

on an expedited basis; 

on a temporary basis until permanent facilities are available; 

involving abnormal costs; 

in advance of its normal construction; or 

when the Company furnishes a facility or service for which a rate or charge 
is not specified in the Company's tariff. 

B. Where the Company furnishes a facility or service requiring special construction, 
charges will be determined by the Company and may include: (1) non-recurring 
charges; (2) recurring charges; (3) usage charges; (4) termination liabilities; or ( 5 )  a 
combinations thereof. 

C. Rates and charges for special construction shall be determined and presented to the 
Customer for its approval prior to the start of construction. No construction will 
commence until and unless the Customer accepts in writing the rates and charges as 
presented by the Company. 
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ACN Communication Serivices, LLC Arizona Tariff No. 6 
Original Page 68 

ACCESS SERVICES TARIFF 
I 

SECTION 7 - CURRENT PRICE LIST 

7.1 Common Line Access Service 

A. Carrier Common Line 

-Per Originating Minute 
-Per Terminating Minute 

Note 1 
$0.0000 

7.2 Tandem Connect Access 

A. Tandem Switching Transport 
(varies by mileage between Tandem Switch and End OfficeRemote) 

Originating 
1. Tandem Switched Transport, per Minute Note 1 

Note 1 2. Tandem Switched Transport, per Minute, per Mile 

Terminating 
1. Tandem Switched Transport Termination, per Minute $0.000240 
2. Tandem Switched Transport Facility, per Minute, per Mile $0.000030 

Note 1 : All originating access minutes are billed at a single per minute access rate found in Section 7.3.A, 
Local Switching. This composite rate includes the elements traditionally billed as Carrier Common Line. 
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ACCESS SERVICES TARIFF 

S~CTION 7 - CURRENT PRICE LIST (CONT’D.) 

7.2 

7.3 

7.4 

7.5 

Tandem Connect Access (Cont’d.) 

B. Tandem Switching 
Originating - Per Minute 
Terminating - Per Minute 

C. Common Transport Multiplexing 
Originating - Per Minute 
Terminating - Per Minute 

D. Shared End Office Port 
Originating - Per Minute 
Terminating - Per Minute 

End Office Switching 

A. Local Switching 

- Per Minute: Originating 
- Per Minute: Terminating 

Toll-Free 8XX Data Base Access Service 

Per Query 

Switched Access Optional Features 

Note 1 
$0.002252 

Note 1 
$0.000036 

Note 1 
$0.000306 

$0.04440 
$0.000807 

$0.00453 

Optional Features are provided on an Lndividual Case Basis as Special Service Arrangements pursuant 
to Section 6 of this tariff. 

Note 1 :All originating access minutes are billed at a single per minute access rate found in Section 7.3.A, Local 
Switching. This composite rate includes the elements traditionally billed as Tandem Switched Transport. 
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ACN Communication Services, LLC 

ACCESS SERVICES TARIFF 

Arizona Tariff No. 6 
Original Page 70 

SECTION 7 - CURRENT PRICE LIST (CONT’D.) , 

7.6 Service Order Charges 

1. Service Implementation 

1. 
2. Installation Charge, per Trunk 

Access Order Charge, per Access Request 

2. Service Date Change, per Access Order 

3. Design Changepartial Cancellation Charge 
Per Access Order 

$60.00 
$1 15.00 

$25.00 

$50.00 
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